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WûqÉÉUå oÉæÇMü qÉåÇ `xuÉhÉï GhÉ MüÉUÉåoÉÉU' Måü AÇiÉaÉïiÉ @1,00,000 MüUÉåÄQû MüÉ MüÉUÉåoÉÉU mÉÉU MüUlÉå Måü xÉÑlÉWûUå AuÉxÉU mÉU xuÉhÉï GhÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ 

MüÉrÉÉïsÉrÉ MüÐ OûÏqÉ Måü xÉÉjÉ ́ ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉMü ÌlÉSåzÉMü  LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ| MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ́ ÉÏ Måü. xÉirÉlÉÉUÉrÉhÉ 

UÉeÉÔ uÉ ́ ÉÏ oÉ×eÉ qÉÉåWûlÉ zÉqÉÉï iÉjÉÉ ́ ÉÏ pÉuÉåÇSì MÑüqÉÉU, qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü pÉÏ iÉxuÉÏU qÉåÇ lÉÄeÉU AÉ UWåû WæÇû| 

Sri. L V Prabhakar, MD & CEO with Team Gold Loan Wing, Head Office on the occasion of the celebra�on of our bank's 
golden moment of crossing ₹1,00,000 Cr under Gold Loan business. Sri. K Satyanarayana Raju, Sri. Brij Mohan Sharma, 
Execu�ve Directors and Sri. Bhavendra Kumar, CGM, Gold Loan Wing are also seen in the picture.

LsÉxÉÏoÉÏ/LqÉxÉÏoÉÏ mÉëqÉÑZÉ Måü ÃmÉ qÉåÇ mÉWûsÉÏ oÉÉU mÉSpÉÉU aÉëWûhÉ MüUlÉå uÉÉsÉå mÉëqÉÑZÉÉåÇ Måü ÍsÉrÉå MåülÉUÉ AkrÉrÉlÉ uÉ ÌuÉMüÉxÉ MåülSì (xÉÏLsÉQûÏxÉÏ), 

oÉåÇaÉsÉÔÂ qÉåÇ 3 ÌSuÉxÉÏrÉ mÉëÍzÉ¤ÉhÉ MüÉrÉï¢üqÉ Måü E«ÉOûlÉ Måü AuÉxÉU mÉU ́ ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉMü ÌlÉSåzÉMü  LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ MüÉ 

xuÉÉaÉiÉ MüUiÉÏ WÒûD ́ ÉÏqÉiÉÏ xÉÏ.LxÉ. ÌuÉeÉrÉsÉ¤qÉÏ, qÉWûÉmÉëoÉÇkÉMü, LqÉxÉÏxÉÏQûosrÉÔ ÌuÉpÉÉaÉ, mÉë. MüÉ.| ́ ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü pÉÏ 

iÉxuÉÏU qÉåÇ lÉÄeÉU AÉ UWåû WæÇû|
Smt. C S Vijayalakshmi, GM, MCCW Wing, HO welcoming Sri. L V Prabhakar, MD & CEO to Canara Learning & 
Development Centre (CLDC), Bengaluru for the inaugura�on of 3 days Training Programme for First Time LCB/MCB 
heads. Sri. Debashish Mukherjee, ED is also seen in the picture.
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 Dear Canarites,  

We, as an organisa�on, are growing eloquently well and as it 
has always been commented on, it is the inclusive par�cipa�on 
of each and every one of you that has aided in the phenomenal 
progress of our bank. The pandemic that had hit us hard is 
slowly taking a back seat and it is prudent that we now gear up 
with more zeal and enthusiasm and work towards achieving 
our professed objec�ves and goals. In our stride forward, we 
definitely might encounter challenging situa�ons, but with the 
incomparable compe��ve spirit and resoluteness that each 
and every one of you has shown all these days, I am sure that 
no challenge is insurmountable and our organisa�on will shine 
brighter in the days to come. 

As you are aware, the global economy has taken a hit as a 
consequence of the ongoing Russia led war on Ukraine, and its 
ramifica�ons is being felt in the financial / economical rubric 
world over, including India. But under the tutelage of our 
strong Central Bank, coupled with �mely and correc�ve 
interven�ons and given the fact that our economy has always 
been structurally robust, it goes without saying that there is 
nothing of concern to the financial framework of the country. 
Our role is, to consistently tap the unbanked sector and the 
savings of the masses, spread across the country and use it for 
produc�ve purpose. Being one of the top 3 banking 
conglomerates in the country, we have a heightened 
responsibility of protec�ng the economy and the na�on by 
falling in line with the governmental / central bank strictures 
and do what is required to safeguard businesses and rebuild 
livelihoods. With an enterprising and efficient team like ours, 
we have shown �me and again what it takes to script a success 
story, every �me , and our mo�o “Together We Can” reiterates 
our uniqueness of never bowing down to challenges and 
always soaring high above the nebulous clouds of uncertainty. 

In this technological era,  where digitalisa�on is taking the 
front seat by slowly pushing back manual transac�ons, the role 
of online transac�ons in day to day banking is gaining utmost 
importance. With technology led customer database and 
quick response systems where everything is available at our 
finger�ps without any delay, the banking industry has also 
started treading forward posi�vely to meet the customer 

MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü LuÉÇ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉCOèxÉ, 

LMü xÉÇaÉPûlÉ Måü ÃmÉ qÉåÇ WûqÉ iÉåeÉÏ xÉå oÉÄRû UWåû WæÇû AÉæU eÉæxÉÉ ÌMü WûqÉåzÉÉ CxÉ mÉU 

eÉÉåU ÌSrÉÉ eÉÉiÉÉ UWûÉ Wæû, rÉWû AÉmÉ qÉåÇ xÉå mÉëirÉåMü MüÐ xÉqÉÉuÉåzÉÏ pÉÉaÉÏSÉUÏ WûÏ Wæû 

ÎeÉxÉlÉå WûqÉÉUå oÉæÇMü MüÐ CxÉ ApÉÔiÉmÉÔuÉï mÉëaÉÌiÉ qÉåÇ xÉqÉjÉïlÉ mÉëSÉlÉ ÌMürÉÉ Wæû| ÎeÉxÉ 

qÉWûÉqÉÉUÏ lÉå WûqÉåÇ MüÄQûÏ Oû‚üU SÏ jÉÏ, uÉWû kÉÏUå-kÉÏUå MüqÉ WûÉåiÉÏ eÉÉ UWûÏ Wæû AÉæU rÉWû 

ÌuÉuÉåMümÉÔhÉï Wæû ÌMü AoÉ WûqÉ AÉæU AÍkÉMü EixÉÉWû AÉæU eÉÉåzÉ Måü xÉÉjÉ MüqÉU MüxÉ 

sÉåÇ AÉæU AmÉlÉå bÉÉåÌwÉiÉ E¬åzrÉ AÉæU sÉ¤rÉÉåÇ MüÉå WûÉÍxÉsÉ MüUlÉå MüÐ ÌSzÉÉ qÉåÇ MüÉrÉï 

MüUåÇ| WûqÉÉUå AÉaÉå oÉÄRûlÉå MüÐ ÌSzÉÉ qÉåÇ WûqÉåÇ ÌlÉÍ¶ÉiÉ ÃmÉ xÉå cÉÑlÉÉæiÉÏmÉÔhÉï mÉËUÎxjÉÌiÉrÉÉåÇ 

MüÉ xÉÉqÉlÉÉ MüUlÉÉ mÉÄQû xÉMüiÉÉ Wæû, sÉåÌMülÉ AiÉÑsÉlÉÏrÉ mÉëÌiÉxmÉkÉÏï pÉÉuÉlÉÉ AÉæU SØÄRû 

xÉÇMüsmÉ Måü xÉÉjÉ eÉÉå AÉmÉ qÉåÇ xÉå mÉëirÉåMü lÉå ClÉ ÌSlÉÉåÇ SzÉÉïrÉÉ Wæû, qÉÑfÉå rÉMüÐlÉ Wæû 

ÌMü MüÉåD pÉÏ cÉÑlÉÉæiÉÏ SÒaÉïqÉ lÉWûÏÇ Wæû AÉæU WûqÉÉUÉ xÉÇaÉPûlÉ AÉlÉå uÉÉsÉå ÌSlÉÉåÇ qÉåÇ AÉæU 

AÍkÉMü SåSÏmrÉqÉÉlÉ WûÉåaÉÉ| 

eÉæxÉÉ ÌMü AÉmÉ eÉÉlÉiÉå WæÇû, rÉÔ¢åülÉ mÉU cÉsÉ UWåû ÃxÉ Måü lÉåiÉ×iuÉ uÉÉsÉå rÉÑ® Måü 

mÉËUhÉÉqÉxuÉÃmÉ, uÉæÍµÉMü AjÉïurÉuÉxjÉÉ MüÉå fÉOûMüÉ sÉaÉÉ Wæû, AÉæU CxÉMåü mÉëpÉÉuÉ 

pÉÉUiÉ xÉÌWûiÉ SÒÌlÉrÉÉ pÉU qÉåÇ ÌuÉ¨ÉÏrÉ/AÉÍjÉïMü mÉOûsÉ qÉåÇ qÉWûxÉÔxÉ ÌMüL eÉÉ UWåû WæÇû| 

sÉåÌMülÉ WûqÉÉUå qÉeÉoÉÔiÉ xÉåÇOíûsÉ oÉæÇMü Måü xÉÇU¤ÉhÉ qÉåÇ, xÉqÉrÉ mÉU AÉæU xÉÑkÉÉUÉiqÉMü 

WûxiÉ¤ÉåmÉ xÉÌWûiÉ CxÉ iÉjrÉ MüÉå SåZÉiÉå WÒûL ÌMü WûqÉÉUÏ AjÉïurÉuÉxjÉÉ WûqÉåzÉÉ 

xÉÇUcÉlÉÉiqÉMü ÃmÉ xÉå qÉeÉoÉÔiÉ UWûÏ Wæû, CxÉ oÉÉiÉ qÉåÇ MüÉåD xÉÇSåzÉ lÉWûÏÇ  Wæû ÌMü SåzÉ 

Måü ÌuÉ¨ÉÏrÉ RûÉÇcÉå Måü ÍsÉL ÍcÉÇiÉÉ MüÐ MüÉåD oÉÉiÉ lÉWûÏÇ Wæû| WûqÉÉUÏ pÉÔÍqÉMüÉ oÉæÇMü-UÌWûiÉ 

¤Éå§É AÉæU SåzÉ pÉU qÉåÇ TæüsÉÏ eÉlÉiÉÉ MüÐ oÉcÉiÉ MüÉ sÉaÉÉiÉÉU SÉåWûlÉ MüUlÉÉ Wæû AÉæU 

CxÉå EimÉÉSMü E¬åzrÉ Måü ÍsÉL EmÉrÉÉåaÉ MüUlÉÉ Wæû| SåzÉ qÉåÇ zÉÏwÉï 3 oÉæÇÌMÇüaÉ xÉqÉÔWûÉåÇ qÉåÇ 

xÉå LMü WûÉålÉå Måü lÉÉiÉå, WûqÉÉUå FmÉU xÉUMüÉUÏ / MåÇüSìÏrÉ oÉæÇMü MüÐ xÉZiÉÏ Måü AlÉÑÃmÉ 

AjÉïurÉuÉxjÉÉ AÉæU UÉ·í MüÐ U¤ÉÉ MüUlÉå MüÐ LMü oÉÄQûÏ ÎÄeÉqqÉåSÉUÏ Wæû AÉæU WûqÉ 

urÉuÉxÉÉrÉÉåÇ MüÐ xÉÑU¤ÉÉ AÉæU AÉeÉÏÌuÉMüÉ Måü mÉÑlÉÌlÉïqÉÉïhÉ Måü ÍsÉL eÉÉå AÉuÉzrÉMü Wæû, 

uÉWû MüUåÇ| WûqÉÉUÏ eÉæxÉÏ E±qÉÏ AÉæU MÑüzÉsÉ OûÏqÉ Måü xÉÉjÉ, WûqÉlÉå WûU oÉÉU rÉWû oÉZÉÔoÉÏ 

SzÉÉïrÉÉ Wæû ÌMü xÉTüsÉiÉÉ MüÐ MüWûÉlÉÏ ÌMüxÉ mÉëMüÉU SeÉï MüÐ eÉÉ xÉMüiÉÏ Wæû, AÉæU 

WûqÉÉUÉ AÉSzÉï uÉÉYrÉ  rÉÉlÉÏ `UWåû xÉÇaÉ oÉÄQåû xÉÇaÉ' cÉÑlÉÉæÌiÉrÉÉåÇ Måü ``OÒûaÉåSU uÉÏ MæülÉ''

xÉÉqÉlÉå MüpÉÏ lÉ fÉÑMülÉå AÉæU WûqÉåzÉÉ AÌlÉÍ¶ÉiÉiÉÉ Måü kÉÑÇkÉsÉå oÉÉSsÉ xÉå FmÉU EPûlÉå 

MüÐ WûqÉÉUÏ ÌuÉÍzÉ¹iÉÉ MüÉå SÉåWûUÉiÉÉ Wæû| 

CxÉ iÉMülÉÏMüÐ rÉÑaÉ qÉåÇ, eÉWûÉÇ ÌQûÎeÉOûsÉÏMüUhÉ kÉÏUå-kÉÏUå qÉælrÉÑAsÉ sÉålÉSålÉ MüÉå 

mÉÏNåû kÉMåüsÉ MüU AaÉëhÉÏ xjÉÉlÉ sÉå UWûÉ Wæû, ÌSlÉ-mÉëÌiÉÌSlÉ oÉæÇÌMÇüaÉ qÉåÇ BlÉsÉÉClÉ 

sÉålÉSålÉ MüÐ pÉÔÍqÉMüÉ AirÉÍkÉMü qÉWûiuÉ mÉëÉmiÉ MüU UWûÏ Wæû| mÉëÉæ±ÉåÌaÉMüÐ AÉkÉÉËUiÉ 

aÉëÉWûMü QåûOûÉoÉåxÉ AÉæU iuÉËUiÉ mÉëÌiÉÌ¢ürÉÉ mÉëhÉÉsÉÏ Måü xÉÉjÉ, eÉWûÉÇ xÉoÉ MÑüNû ÌoÉlÉÉ 

ÌMüxÉÏ SåUÏ Måü EÇaÉÍsÉrÉÉåÇ mÉU EmÉsÉokÉ WæÇû, oÉæÇÌMÇüaÉ E±ÉåaÉ lÉå pÉÏ aÉëÉWûMüÉåÇ MüÐ qÉÉÇaÉÉåÇ 

MüÉå mÉÔUÉ MüUlÉå Måü ÍsÉL xÉMüÉUÉiqÉMü ÃmÉ xÉå AÉaÉå oÉÄRûlÉÉ zÉÑÃ MüU ÌSrÉÉ Wæû| eÉæxÉÉ 
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MD & CEO’s Message

ÌMü WûqÉ xÉpÉÏ eÉÉlÉiÉå WæÇû ÌMü MüÉåÌuÉQû-19 qÉWÉqÉÉUÏ xÉå mÉWsÉå WÏ ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ 

AÎxiÉiuÉ qÉåÇ jÉÉ| WûÉsÉÉðÌMü, qÉWûÉqÉÉUÏ lÉå WûqÉ xÉpÉÏ Måü ÍsÉL ÌQûÎeÉOûsÉ msÉåOûTüÊqÉï MüÉ 

EmÉrÉÉåaÉ MüUlÉÉ AÌlÉuÉÉrÉï oÉlÉÉ ÌSrÉÉ Wæû| eÉoÉ AÍkÉMüÉÇzÉ AÉoÉÉSÏ ÌuÉ¨ÉÏrÉ xÉåuÉÉAÉåÇ 

MüÉ sÉÉpÉ EPûÉlÉå Måü ÍsÉL CsÉåYOíûÊÌlÉMü xÉÉkÉlÉÉåÇ mÉU ÌlÉpÉïU lÉWûÏÇ jÉÏ, CxÉ xÉÇMüOû lÉå 

ElÉMåü mÉÉxÉ MüÉåD ÌuÉMüsmÉ lÉWûÏÇ NûÉåÄQûÉ AÉæU oÉSsÉå qÉåÇ WûqÉåÇ AmÉlÉå qÉÉæeÉÔSÉ 

mÉëÉæ±ÉåÌaÉMüÐ AlÉÑmÉërÉÉåaÉÉåÇ MüÉå AÍkÉMü xÉqÉaÉë AÉæU xÉÌ¢ürÉ iÉUÏMåü xÉå iÉærÉÉU MüUlÉå AÉæU 

A±iÉlÉ MüUlÉå Måü ÍsÉL mÉëÉåixÉÉÌWûiÉ ÌMürÉÉ iÉÉÌMü WûqÉÉUå aÉëÉWûMü bÉU mÉU oÉlÉå UWûiÉå WÒûL, 

xÉWûÏ qÉÉrÉlÉå qÉåÇ ÌlÉoÉÉkÉï ÃmÉ xÉå WûqÉÉUÏ AÍkÉMüÉÇzÉ xÉåuÉÉAÉåÇ MüÉ sÉÉpÉ EPûÉ xÉMåÇü| 

sÉåÌMülÉ CxÉ ÌSzÉÉ qÉåÇ ApÉÏ oÉWÒûiÉ MÑüNû MüUlÉå MüÐ ÄeÉÃUiÉ Wæû, ZÉÉxÉMüU WûqÉÉUÏ 

ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ MüÉå sÉÉåMüÌmÉërÉ oÉlÉÉlÉå Måü mÉëÌiÉ WûqÉåÇ AmÉlÉÉ krÉÉlÉ MåüÎlSìiÉ 

MüUlÉÉ WûÉåaÉÉ| rÉWû LMü iÉjrÉ Wæû ÌMü WûqÉlÉå ÌuÉ¨É uÉwÉï 2021-22 Måü SÉæUÉlÉ D-sÉålÉSålÉ 

MüÐ xÉÇZrÉÉ qÉåÇ uÉ×Î® SåZÉÏ Wæû| rÉ±ÌmÉ, WûqÉÉUÉ QåûÌoÉOû MüÉQïû MüuÉUåeÉ sÉaÉÉiÉÉU oÉÄRû UWûÉ 

Wæû (uÉiÉïqÉÉlÉ qÉåÇ 52%), WûqÉåÇ ¢åüÌQûOû MüÉQïû, qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ, CÇOûUlÉåOû oÉæÇÌMÇüaÉ AÉæU 

rÉÔmÉÏAÉD eÉæxÉå AlrÉ ¤Éå§ÉÉåÇ qÉåÇ AÉæU pÉÏ xÉÑkÉÉU SeÉï MüUlÉå MüÐ AÉuÉzrÉMüiÉÉ Wæû| CxÉå 

WûÉÍxÉsÉ MüUlÉå Måü ÍsÉL, mÉëirÉåMü zÉÉZÉÉ MüÉå AmÉlÉå aÉëÉWûMüÉåÇ MüÉå WûqÉÉUÏ ÌQûÎeÉOûsÉ 

oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ Måü oÉÉUå qÉåÇ ÍzÉÍ¤ÉiÉ MüUlÉÉ WûÉåaÉÉ AÉæU WûqÉÉUå mÉëÉæ±ÉåÌaÉMüÐ EimÉÉSÉåÇ Måü 

EmÉrÉÉåaÉ Måü xÉÇoÉÇkÉ qÉåÇ qÉÉaÉïSzÉïlÉ SålÉÉ WûÉåaÉÉ| CxÉMåü oÉSsÉå qÉåÇ zÉÉZÉÉAÉåÇ qÉåÇ aÉëÉWûMüÉåÇ 

MüÐ xÉÇZrÉÉ MüÉå MüqÉ MüUlÉå AÉæU WûqÉÉUå aÉëÉWûMü AÉkÉÉU Måü oÉÏcÉ WûqÉÉUå ÌQûÎeÉOûsÉ 

mÉSNûÉmÉ MüÉå oÉÄRûÉlÉå MüÉ SÉåWûUÉ mÉëpÉÉuÉ WûÉåaÉÉ| eÉoÉ WûqÉ AmÉlÉå aÉëÉWûMüÉåÇ Måü xÉÉåcÉlÉå Måü 

iÉUÏMåü MüÉå oÉSsÉåÇaÉå AÉæU ElWåÇû ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ AmÉlÉÉlÉå Måü ÍsÉL mÉëåËUiÉ MüUåÇaÉå,  

uÉÉxiÉÌuÉMü mÉËUuÉiÉïlÉ iÉpÉÏ WûÉåaÉÉ|

WûqÉlÉå rÉjÉÉ eÉÔlÉ 2022 iÉMü oÉMüÉrÉÉ  MüÉå mÉÉU xuÉhÉï GhÉ Måü iÉWûiÉ @1 sÉÉZÉ MüUÉåÄQû

MüUiÉå WÒûL ÌiÉqÉÉWûÏ 1 ÌuÉ¨ÉuÉwÉï 2022-23 MüÐ zÉÑÂAÉiÉ oÉWÒûiÉ WûÏ xÉMüÉUÉiqÉMü RÇûaÉ 

xÉå MüÐ Wæû| WûqÉÉUå xuÉhÉï GhÉ xÉÇÌuÉpÉÉaÉ qÉåÇ ÌmÉNûsÉå uÉwÉï MüÐ CxÉÏ AuÉÍkÉ MüÐ iÉÑsÉlÉÉ 

qÉåÇ 26.1% MüÐ uÉ×Î® SeÉï WÒûD Wæû| CxÉ xÉUÉWûlÉÏrÉ EmÉsÉÎokÉ Måü ÍsÉL qÉÑZrÉ ÃmÉ xÉå 

ÎÄeÉqqÉåSÉU 435 aÉÉåsQû sÉÉålÉ msÉÉeÉÉ zÉÉZÉÉAÉåÇ MüÉå oÉkÉÉD WûÉå| xuÉhÉï GhÉ Måü 

AsÉÉuÉÉ, WûqÉlÉå ZÉÑSUÉ, AÉuÉÉxÉ, LqÉLxÉLqÉD, M×üÌwÉ AÉæU MüÊUmÉÉåUåOû xÉÌWûiÉ xÉpÉÏ 

¢åüÌQûOû qÉÉmÉSÇQûÉåÇ qÉåÇ SÉåWûUå AÇMüÉåÇ MüÐ uÉ×Î® WûÉÍxÉsÉ MüÐ Wæû| AÉaÉå cÉsÉMüU WûqÉÉUÉ 

eÉÉåU MüÉxÉÉ, AlÉeÉïMü AÉÎxiÉ(LlÉmÉÏL) mÉëoÉÇkÉlÉ, WûqÉÉUÏ ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ 

MüÉå sÉÉåMüÌmÉërÉ oÉlÉÉlÉå, uÉxÉÔsÉÏ Måü mÉërÉÉxÉÉåÇ MüÉå oÉÄRûÉlÉå, xÉåuÉÉ zÉÑsMü Måü mÉëpÉÉuÉÏ 

xÉÇaÉëWû MüUlÉå AÉæU xÉoÉxÉå qÉWûiuÉmÉÔhÉï  Måü xÉmÉlÉå MüÉå xÉÉMüÉU ÍqÉzÉlÉ 20 sÉÉZÉ MüUÉåÄQû

MüUlÉå mÉU WûÉålÉÉ cÉÉÌWûL| qÉæÇ AÉmÉ qÉåÇ xÉå mÉëirÉåMü xÉå AÉaÉëWû MüUiÉÉ WÕðû ÌMü AÉmÉ AÉæU 

pÉÏ AÍkÉMü eÉÉåzÉ AÉæU EixÉÉWû Måü xÉÉjÉ WûqÉÉUå oÉæÇMü Måü ÌuÉMüÉxÉ Måü ÍsÉL AmÉlÉÉ 

xÉuÉï´Éå¸ rÉÉåaÉSÉlÉ SåÇ, AÉæU xÉqÉrÉ mÉU MüÊUmÉÉåUåOû E¬åzrÉÉåÇ AÉæU sÉ¤rÉÉåÇ MüÉå mÉëÉmiÉ 

MüUlÉå MüÐ ÌSzÉÉ qÉåÇ MüÉqÉ MüUåÇ|

xÉÑUÍ¤ÉiÉ UWåÇû! xuÉxjÉ UWåÇû! 

qÉÇaÉsÉ MüÉqÉlÉÉAÉåÇ Måü xÉÉjÉ,

AÉmÉMüÉ,

LsÉ uÉÏ mÉëpÉÉMüU 

mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ

demands. As we all know, digital banking was in existence well 
before the onset of the pandemic. The pandemic however, 
made it indispensable for all of us to make use of the digital 
pla�orm. When a majority of the popula�on did not depend 
on electronic modes to avail financial services, the crisis le� 
them with no choice and in turn we were also encouraged to 
devise and update our exis�ng technology applica�ons in a 
more holis�c and proac�ve manner so that our customers 
could be at home, both literally and figura�vely and seamlessly 
avail majority of our services. But a lot needs to be done in this 
direc�on, especially in popularizing our digital banking 
services. It is a fact that we witnessed a rise in the number of e-
transac�ons during the FY 2021-22. Though our debit card 
coverage is ever increasing (currently at 52%), we need to 
show further improvement in other areas like credit cards, 
mobile banking, internet banking, and UPI. For this to happen, 
every branch should educate their customers about our digital 
banking services and give guidance regarding the use of our 
technology products. This in turn will have the twin effect of 
reducing the customer foo�all at branches and considerably 
increasing our digital footprint amongst our clientele base. 
When we change the way our customers think and make them 
embrace digital banking, actual transforma�on happens.   

We have started Q1FY2022-23 on a very posi�ve note by 
crossing ₹1 lakh crore under gold loan outstanding as on June 
2022. Our gold loan por�olio grew 26.1% as compared to the 
same period last year. Kudos to the 435 Gold Loan Plaza 
branches which were primarily responsible for this 
commendable feat. Apart from gold loan, we have also 
achieved double digit growth in all credit parameters including 
retail, housing, MSME, agri and corporates. Going forward our 
emphasis should be on CASA, NPA management, popularizing 
our digital banking services, augmented recovery efforts, 
effec�ve collec�on of service charges and most importantly 
making the dream of Mission 20 Lakh Crore come true. I urge 
upon each and every one of you to give your best towards the 
growth of our bank, with even more fervour and excitement, 
and work towards achieving the corporate objec�ves and goals 
on �me.

Stay Safe! Stay Healthy!

With warm regards,

Yours sincerely,

L V Prabhakar
Managing Director & CEO
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I am deeply honoured and humbly accept my eleva�on to the post of Chief General 
Manager.  At the first instance, I would like to thank my superiors and express my deep 
gra�tude to them for rekindling the confidence and hopes in me and giving me an 
opportunity to take higher responsibili�es in our great organisa�on. 

I have been given the unique opportunity by the Bank to improve the level of monitoring in 
our diversified subsidiaries along with increasing the dividend payment to our Parent 
Bank.  I am confident that the Bank will be able to leverage the benefits of all Subsidiaries in 
the days to come. 

As our Bank is poised to enter the league of top three banks in the country, we need to ensure that our Bank is 
future ready and remains resilient with focus on long term value crea�on and grooming future leaders. 

I sincerely reaffirm myself to do my best to uphold the principles and values of our esteemed organisa�on. 
With abundant guidance from my superiors and support from my team mates - Together We Can steer our 
bank to reach the pinnacle of success. 

With warm regards,

Uday Sankar Majumder
Chief General Manager

I am so grateful to have been promoted as Chief General Manager in this great ins�tu�on.

I take this opportunity to thank our Bank's Top Management, my superiors and numerous 
colleagues whose support and encouragement, throughout my career, has made this 
possible.

I shall give my best and strive hard to take our esteemed bank to greater heights.

With warm gree�ngs,

Santanu Kumar Majumdar
Chief General Manager & CFO

New CGM’s Messages
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This eleva�on to Scale VII means much to me, my family and to all my well-wishers, within and 
outside our Bank. In an organiza�on which is as big as our Bank, we all grow at different rates 
and that is all fine. Working hard is not cadre specific and if each one of us does it sincerely, the 
rewards will reach you one day.

My journey of li�le over 31 years in this great organiza�on has opened up various vistas of 
knowledge enrichment to me. This journey has taken me through Branch opera�ons in all 
categories of Branches, all types of Administra�ve units, Inspec�on, Training ver�cal, Marke�ng, Strategic 
planning and I even had a wonderful opportunity to head the then biggest RRB in the country too. While engaged 
in the process of amalgama�on of eSyndicate Bank, I had been associated with a wonderful set of people who 
have become an extended family to me as to many others in this Bank. 

At this juncture I would like to place on record my whole hearted indebtedness to the Top Management of the 
Bank, my colleagues past and present and to the Trade Unions for their utmost trust in me and my capabili�es 
without which I would not be where I am today.

Let me conclude by men�oning that the greatest role each senior employee has to play is that of a mentor to the 
juniors so that a very robust and sustainable Bank is built up over �me and our dream of “Mission ₹20 Lakh Crore” 
is achieved in this financial year itself.

With warm regards,

Ravikrishnan M K 
General Manager

I feel honored and humbled on my eleva�on to the post of General Manager of our esteemed 
organiza�on. I am thankful to the honorable Top Management of the Bank for having reposed 
confidence in me to shoulder the higher responsibili�es. I also feel obliged to my seniors who 
guided and mentored me, and my colleagues & subordinates without whom it would not have 
been possible for me to achieve this milestone.

Only constant in today's banking is change. Technology drives the present day banking in all 
spheres, which itself is evolving at ever increasing speed. Not only to catch up with these 
technological changes in Banking but to stay one step ahead is the key to meet and beat the compe��on from 
peer Banks.

Today Canara Bank is fortunate to have  visionary leadership of the Top Management and tech savvy youngsters in 
its fold. At this juncture of my career I recommit  to con�nue to serve this great ins�tu�on to the best of my 
abili�es in the capacity of a General Manager with an objec�ve to take our bank to greater heights.

Ever proud to be a part of this great organiza�on.

 With warm regards,

Gee�ka Sharma
General Manager
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It gives me immense pleasure on being promoted as General Manager in our great ins�tu�on 
a�er pu�ng in 33 years of rewarding service. I take this opportunity to express my gra�tude to 
the Top Management in reposing trust in me. At the same �me, I also express my sincere 
thanks to all my seniors and colleagues for their guidance and support. I also wish to credit my 
parents and family members for the un�ring support in this journey.

I started this wonderful journey in March 1989 when I joined as Proba�onary AEO in Ramgarh 
(Phillaur), Punjab. I never thought of reaching this coveted posi�on in this mighty organiza�on. 
I got the opportunity to work across the country in various branches, administra�ve offices and overseas loca�on 
wherein I worked under many able seniors who taught me the tenets of efficiency, moral values and work 
e�que�es which I cherish and try to prac�ce while discharging my du�es.  

Our bank has grown in size and strength over the years and the recent merger has made it even bigger and be�er. 

On this occasion, I rededicate myself to strive for the development of our bank and request my fellow colleagues 
to take a pledge to reach ₹20 lakh crores of business during FY 2022-23.

Together We Can.

With best wishes and warm regards,

Bismay Samal
General Manager

It is a ma�er of great pride and joy for me to reach the pres�gious post of General Manager of 
our coveted Bank. I am thankful to my Ins�tute and my Senior Officials who not only did a good 
assessment of my performance but also believed in my ability and considered me worthy of the 
big responsibili�es of the Bank.

With promo�on, there is an increase in the power of authority and along with the authority, 
the responsibility also increases. I am ready to discharge my responsibili�es towards our Bank 
with all due diligence. Whatever be the circumstances, we do not have to stop because struggle 
is life. Even during the crisis of Covid 19, we did not stop and regularly stood in our workplace 
and in future also we will discharge our duty with complete devo�on.

In the present banking scenario, ins�tu�onal progress is not possible without Digi�za�on. Our Bank has 
developed the best Technological Products and Applica�ons. We have to unite and take forward our Bank as a 
Digital Friendly Bank. Leading the way for the Bank's bright future is by connec�ng more and more customers with 
Technology Products. For CSR campaign i.e. CASA, Service Charges, and Recovery launched by our Top 
Management, we have to adopt innova�ve methods to achieve our goals so as to increase the profitability of the 
Bank and to conduct daily business in such a manner that soon we can achieve the Mission 20 Lakh Crores 
objec�ve.

I am grateful to all the Well Wishers, Colleagues and Friends who inspired & encouraged me and supported in my 
journey so far and look forward to your con�nued goodwill in future too. 

With warm regards,

Ranjeev Kumar
General Manager
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It is a great honour and privilege to be elevated as General Manager of our esteemed 
organiza�on. I am grateful, from the bo�om of my heart, to our Top Management for reposing 
faith and confidence in me by giving me the opportunity to take higher responsibility in our 
Bank.

During the 26 years of my career in our bank, I have been given excellent opportuni�es in 
grooming myself in Credit, Forex and Interna�onal Banking. In this joyous occasion, I would like 
to thank my seniors and colleagues across all cadres for their tremendous support and guidance throughout my 
career.

Armed with a young workforce and exemplary and visionary top leadership, our Bank is reaching new heights Year 
on Year. We together as a team have to con�nue the momentum and ensure our Bank achieves the business figure 
of ₹20 lakhs crore as envisioned by the Top Management during the Current Financial Year and set new 
benchmark in the banking sector.   

Together We Can,

With Best Wishes & Warm Regards,

Prabhat Kiran
General Manager

I feel honoured on my eleva�on to the coveted posi�on of General Manager in our beloved 
Bank. In this moment, I would like to express my sincere gra�tude to my seniors who have 
guided me throughout my career of 33 years. 

I firmly believe that with posi�on comes great responsibili�es and it is an incredible 
opportunity for me to demonstrate my ability to travel the extra miles and bring laurels to my 
beloved Bank during the remaining years of my service. 

Our Bank is having a very skilled set of risk managers and working with them in risk management ver�cal is a very 
proud moment for me. Our risk management has a great tradi�on and it cons�tutes the core of a robust Bank. I 
look forward to build a sound risk culture across the organisa�on. 

It's my sincere appeal to the young workforce to make learning an integral part of their rou�ne as it will drive their 
career development, engagement and performance.  

We canarites are known for achieving new heights. Together We Can face any challenges and Together We Will 
come out winning. 

With best wishes and warm regards, 

Jagdish Chander
General Manager
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It's an honour and pride to be promoted to the post of General Manager in our pres�gious & 
esteemed organiza�on. I take this opportunity to express my gra�tude to all my superiors for 
their valuable guidance and mo�va�on and all my colleagues and friends for their constant 
support and encouragement throughout this journey which started 34 years ago. The bank 
provided me the opportunity to work in different loca�ons in different states, mingle with 
people of varied culture and learn different languages. This not only broadened my vision but 
also provided me with the opportunity to serve people of different segments.

Our Bank has all the strength with the right combina�on of dynamic young, matured and experienced work force 
to face any hurdle in this tremendously compe��ve market. We have already proved ourselves in coming out 
successful in such turmoil before. This is the �me our Bank requires to focus on customer service and Digital 
Technology, as digital banking shall be the future and will play a major role in taking our bank to greater heights.

I rededicate myself with greater zeal, enthusiasm and devo�on to achieve all corporate goals and provide quality 
banking services with customer centric approach.

Let us all work together and strive whole heartedly to achieve the best results and extend the best service to the 
society and the people.

With best regards

Rakesh Nainwal
General Manager
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AÉeÉ WûqÉÉUÏ SÒÌlÉrÉÉ iÉåeÉÏ xÉå ÌQûÎeÉOûsÉ WûÉåiÉÏ eÉÉ UWûÏ Wæû| xÉÉåzÉsÉ qÉÏÌQûrÉÉ rÉÉ eÉÏmÉÏLxÉ 

ÍxÉxOûqÉ rÉÉ AÉÌOïûÌTüÍzÉrÉsÉ CÇOåûÍsÉeÉåÇxÉ rÉÉ ÌTüU CÇOûUlÉåOû BTü ÍjÉÇaxÉ (AÉDAÉåOûÏ), 

ÎeÉxÉå   (pÉÉæÌiÉMü uÉxiÉÑAÉåÇ MüÉ AÉpÉÉxÉÏ mÉëÌiÉÌlÉÍkÉiuÉ) MüWûiÉå WæÇû, eÉæxÉÏ ÌQûÎeÉOûsÉ ÎOèuÉlxÉ

lÉD-lÉD eÉÌOûsÉ iÉMülÉÏMüÉåÇ lÉå ÌmÉdsÉå MÑüNû xÉqÉrÉ xÉå CxÉ aÉëWû MüÉå ÌuÉM×üiÉ AÉæU A¥ÉÉiÉ 

oÉlÉÉ ÌSrÉÉ Wæû| ÎeÉxÉ aÉÌiÉ xÉå ÌuÉbÉOûlÉMüÉUÏ mÉëÉæ±ÉåÌaÉÌMürÉÉÇ AÉ UWûÏ WæÇû, rÉWû MüWûÉ eÉÉ xÉMüiÉÉ 

Wæû ÌMü rÉå ÌlÉÍ¶ÉiÉ ÃmÉ xÉå WûqÉÉUå eÉÏlÉå Måü iÉUÏMåü MüÉå oÉSsÉ UWûÏ WæÇû| rÉWû xÉŠÉD Wæû ÌMü 

AÉeÉ WûqÉ xÉpÉÏ ÌMüxÉÏ lÉ ÌMüxÉÏ ÌQûÎeÉOûsÉ ÌQûuÉÉCxÉ xÉå ÌlÉUÇiÉU ÃmÉ xÉå eÉÑÄQåû WÒûL WæÇû AÉæU 

rÉWû rÉMüÐlÉlÉ xÉpÉÏ qÉÉåcÉÉåïÇ mÉU WûqÉÉUå eÉÏuÉlÉ MüÉå AÉxÉÉlÉ oÉlÉÉ UWûÉ Wæû| uÉWûÏ mÉëÉæ±ÉåÌaÉÌMürÉÉÇ 

AoÉ lÉL urÉÉmÉÉU qÉÊQûsÉ MüÉå eÉlqÉ Så UWûÏ WæÇû AÉæU xÉÇaÉPûlÉ kÉÏUå-kÉÏUå lÉL ÌQûÎeÉOûsÉ qÉÉåcÉåï 

MüÉå AmÉlÉÉ UWåû WæÇû AÉæU AiÉÏiÉ MüÐ oÉåÌÄQûrÉÉåÇ xÉå qÉÑ£ü WûÉå UWåû WæÇû AÉæU pÉÌuÉwrÉ Måü AuÉxÉUÉåÇ MüÉ 

mÉÔUÉ-mÉÔUÉ sÉÉpÉ EPûÉlÉå Måü ÍsÉL xÉÉWûxÉmÉÔuÉïMü MüÉrÉï MüU UWåû WæÇû| oÉæÇÌMÇüaÉ E±ÉåaÉ, ÌMüxÉÏ pÉÏ 

AlrÉ E±ÉåaÉ MüÐ WûÏ iÉUWû, CxÉ ÌQûÎeÉOûsÉ mÉËUuÉiÉïlÉMüÉUÏ sÉWûU MüÉ sÉÉpÉ EPûÉiÉå WÒûL CxÉ 

qÉÇcÉ MüÉ EmÉrÉÉåaÉ lÉL qÉÔsrÉ MüÉå ÌlÉÍqÉïiÉ MüUlÉå AÉæU qÉÑSìÏM×üiÉ MüUlÉå Måü ÍsÉL MüU UWûÉ Wæû| 

CxÉ A°ÒiÉ AÉæU mÉUxmÉU ÃmÉ xÉå eÉÑÄQåû qÉæÌOíûYxÉ Måü xjÉÉÌmÉiÉ WûÉå eÉÉlÉå Måü TüsÉxuÉÃmÉ, 

ÌlÉoÉÉïkÉ xÉåuÉÉ AÉæU xÉqÉjÉïlÉ Måü xÉÉjÉ oÉæÇMü aÉëÉWûMüÉåÇ MüÐ AmÉå¤ÉÉ AÉæU qÉÉÇaÉ Måü AlÉÑÃmÉ  

EimÉÉS mÉëSÉlÉ MüUlÉå qÉåÇ xÉ¤ÉqÉ WûÉå aÉL WæÇû| xÉcÉ qÉåÇ SÒÌlÉrÉÉ MüÉ xuÉÃmÉ WûÏ oÉSsÉ xÉÉ aÉrÉÉ Wæû!

WûqÉÉUÉ oÉæÇMü ÌQûÎeÉOûsÉ mÉËUuÉiÉïlÉMüÉUÏ qÉæÌOíûYxÉ qÉåÇ AaÉëSÕiÉ Wæû AÉæU WûqÉ AmÉlÉå EimÉÉSÉåÇ AÉæU 

xÉåuÉÉAÉåÇ Måü qÉÉqÉsÉå qÉåÇ WûqÉåzÉÉ AmÉlÉå mÉëÌiÉxmÉÍkÉïrÉÉåÇ xÉå LMü MüSqÉ AÉaÉå UWåû WæÇû| mÉëirÉåMü 

urÉÉuÉxÉÉÌrÉMü CMüÉD MüÉå AÇiÉiÉÈ AmÉlÉå ÌQûÎeÉOûsÉ AÉkÉÉU MüÉ mÉÑlÉ: AÉÌuÉwMüÉU MüUMåü AÉæU 

ÌQûÎeÉOûsÉ mÉëÉæ±ÉåÌaÉÌMürÉÉåÇ AÉæU ÌQûÎeÉOûsÉ ÃmÉ xÉå xÉ¤ÉqÉ urÉÉuÉxÉÉÌrÉMü qÉÊQûsÉ/xÉqÉÉkÉÉlÉÉåÇ 

xÉå lÉL qÉÔsrÉÉåÇ MüÉ ÌlÉqÉÉïhÉ MüUiÉå WÒûL  AÇiÉiÉ: AÉlÉåuÉÉsÉå MüsÉ Måü ÍsÉL oÉSsÉlÉÉ WûÉåaÉÉ|

E±qÉÏ ÌuÉÍzÉ¹ zÉÏwÉï ²ÉUÉ xÉqÉÍjÉïiÉ WûqÉÉUå SÕUSzÉÏï zÉÏwÉï-mÉëoÉÇkÉlÉ Måü xÉÉjÉ, WûqÉ xÉWûÏ ÌSzÉÉ 

qÉåÇ AÉaÉå oÉÄRû UWåû WæÇû AÉæU ÌlÉÍ¶ÉiÉ ÃmÉ xÉå ÌlÉMüOû pÉÌuÉwrÉ qÉåÇ mÉëqÉÑZÉ lÉuÉÉålqÉåwÉ AÉæU mÉËUuÉiÉïlÉ 

mÉËUsÉÍ¤ÉiÉ WûÉåÇaÉå|

"ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ" "ÌuÉzÉåwÉ xÉÇxMüUhÉ" mÉU ́ ÉårÉxÉ Måü CxÉ  MüÉå WûqÉÉUå oÉæÇÌMÇüaÉ 

E±ÉåaÉ Måü AlÉÑÃmÉ ÌuÉÍpÉ³É urÉuÉxÉÉrÉÉåÇ qÉåÇ WûÉå UWåû ÌQûÎeÉOûsÉ mÉËUuÉiÉïlÉ mÉU LMü ÌuÉWÇûaÉqÉ SØÌ¹ 

mÉëSÉlÉ MüUlÉå Måü ÍsÉL mÉËUMüÎsmÉiÉ ÌMürÉÉ aÉrÉÉ Wæû| WûqÉÉUå sÉåZÉMüÉåÇ Måü sÉåZÉ/MüÌuÉiÉÉLÇ/ÌlÉoÉÇkÉ 

oÉåWûiÉU xiÉU MüÐ ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ MüÐ oÉÉUÏÌMürÉÉåÇ mÉU mÉëMüÉzÉ QûÉsÉiÉå WÒûL CxÉ 

iÉiuÉ MüÉå EeÉÉaÉU MüUiÉå WæÇû ÌMü MæüxÉå ÌuÉbÉOûlÉMüÉUÏ mÉëÉæ±ÉåÌaÉÌMürÉÉÇ aÉëÉWûMüÉåÇ MüÐ xÉÇiÉÑÌ¹ MüÐ 

mÉËUÍkÉ MüÉ ÌuÉxiÉÉU MüUlÉå qÉåÇ qÉSS MüUiÉÏ WæÇû AÉæU WûqÉ AmÉlÉå ÌQûÎeÉOûsÉ mÉSÍcÉ»û MüÉå 

oÉÄRûÉMüU AmÉlÉå pÉÌuÉwrÉ MüÉå MæüxÉå xÉÑUÍ¤ÉiÉ MüU xÉMüiÉå WæÇû| WûqÉÉUå sÉåZÉMüÉåÇ MüÉå ElÉMåü 

ÌuÉzÉÑ® zÉÉåkÉ AÉæU xmÉ¹ mÉëxiÉÑÌiÉ Måü ÍsÉL WûqÉ M×üiÉ¥ÉiÉÉ urÉ£ü MüUiÉå WæÇû eÉÉå WûqÉåÇ cÉÉæÇMüÉlÉå 

uÉÉsÉå iÉjrÉ MüÉ LWûxÉÉxÉ MüUÉiÉÉ Wæû ÌMü SUAxÉsÉ WûqÉÉUÉ ÌQûÎeÉOûsÉ eÉÏuÉlÉ uÉÉxiÉÌuÉMü Wæû!

AÉzÉÉ Wæû ÌMü AÉmÉ CxÉ ÌuÉzÉåwÉ xÉÇxMüUhÉ MüÉå mÉÄRûlÉå MüÉ AÉlÉÇS sÉåÇaÉå AÉæU AÉmÉMüÐ 

mÉëÌiÉÌMëürÉÉ sÉålÉÉ mÉxÉÇS MüUåÇaÉå| M×ümÉrÉÉ WûqÉÉUå aÉ×Wû mÉÌ§ÉMüÉ uÉ mÉÑxiÉMüÉsÉrÉ 

Måü uÉåoÉmÉåeÉ mÉU MåülÉlÉåOû qÉåÇ/rÉÉ hohml@canarabank.com mÉU qÉåsÉ Måü 

qÉÉkrÉqÉ xÉå AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ/ÌOûmmÉÍhÉrÉÉÇ AuÉzrÉ SåÇ rÉÉ AÉmÉ WûqÉåÇ WûqÉåzÉÉ 

080-22233480/9986693808 mÉU MüÊsÉ MüU xÉMüiÉå WæÇû| 

ÌMüzÉÉåU jÉÇmÉÏ

xÉÇmÉÉSMü

Our world today is increasingly becoming digital. New-fangled 
technologies, from social media to GPS systems to ar�ficial 
intelligence to Internet of Things (IOT) and to what we now call as 
the digital twins (virtual representa�on of physical objects) have 
made the planet we inhabit distorted and uniden�fiable, even 
from the recent past. The pace at which such disrup�ve 
technologies are arriving is hastening and YES, they are definitely 
changing the way we live. It is a fact that, today, we are all 
perpetually connected to some digital device or the other and it is 
arguably making our lives easier in all fronts. The same 
technologies are now giving rise to new business models, with the 
organisa�ons slowly adap�ng to the new digital front and breaking 
free from the shackles of the past and ac�ng boldly to seize the 
opportuni�es in future. Banking industry, like any other, is also 
surfing on this digital transforma�onal wave and using this 
pla�orm to create and mone�se new forms of value. With this 
wonderful and interconnected matrix in place, banks are able to 
provide customers with tailored and on-demand products with 
seamless service and support. It's a whole new world out there!

Our Bank is a pioneer in the digital transforma�onal matrix and we 
have always been one step ahead of our compe�tors in terms of 
our products and services. Every business en�ty must eventually 
transform for tomorrow by re-inven�ng their digital core and 
crea�ng new values from digital technologies and digitally enabled 
business models/solu�ons. With our visionary Top Management 
supported by enterprising exclusive ver�cals, we are treading in 
the right direc�on and definitely in store for major innova�ons and 
changes in the immediate future.   

This “Special Edi�on” of Shreyas on “Digital Banking Services” has 
been conceptualised to provide a bird's eye view on the digital 
transforma�on happening across various businesses, in tandem 
with our banking industry. The ar�cles/poems/essays by our 
writers delves deep into the finer layers of digital banking services 
and reveals how disrup�ve technologies help in expanding the 
customer sa�sfac�on horizon and how we can secure our future by 
increasing our digital footprint . A note of Gra�tude to our writers 
for their immaculate research and lucid presenta�on which makes 
us realise the startling fact that our digital life is for real!

Hope you enjoy reading this special edi�on. As we love to 
hear from you, please drop in your feedback/ comments by visi�ng 
o u r  H M & L  W e b p a g e  i n  C a n n e t  /  o r  a s  m a i l  t o 
hohml@canarabank.com / or you can always call us at 080 – 
22233480 / 9986693808.

Kishore Thampi
Editor



TOKENIZATION - This word has created a lot of buzz since 
past few months in the banking and payments industry in 
India. Most of the cardholders in India don't have an idea 
what tokeniza�on is or how it is going to work and what its 
benefits are. But it is the banking and payments industry 
which is brewing for another storm to meet the RBI's 
deadline on the implementa�on of Tokeniza�on. Banks 
and other Fintech's are already having a hard �me with 
the disrup�ons caused by the R B I 's  ru les  on 
implementa�on of card based recurring transac�ons that 
came into effect from January 1, 2022.
 
In September 2021, the RBI issued guidelines prohibi�ng 
Merchants like E-commerce websites, Online Food 
Ordering apps, Travel websites etc. from storing the card 
details of the customers on its servers with effect from 
January 1st, 2022 and mandated the adop�on of Card on 
File Tokeniza�on (CoFT) as an alterna�ve to card details 
storage. But the deadline was postponed by 6 months to 
June 30th and recently it was again extended by 3 more 
months to September 30th, 2022. Tokeniza�on of cards is 
already in use in US, Europe and Australia. The concept of 
tokeniza�on is not new in India as well, as it already finds 
its usage in Unified Payments Interface (UPI).

 CARD on FILE or CoF: 

 It refers to the card informa�on being stored by 
 merchants and payment gateways for future 
 transac�ons on its website. A CoF transac�on is the 
 one in which the debit or credit cardholder authorizes 
 a merchant to store his or her MASTERCARD / 
 RUPAY / VISA card details on its website for every 
 future transac�on. The card detail here means the 16 
 digit card number and expiry date. Ecommerce 
 companies, travel portals, food delivery apps or 
 online streaming apps like Amazon Prime, Ne�lix etc. 
 tend to save the card details on their websites. 

 E.g. Flipkart will always ask to store the debit or credit 
 card details for future transac�on. So in the future, 

 you have to enter the CVV and OTP a�er which your 
 transac�on is done.

 NEED FOR TOKENIZATION:
With the introduc�on of digital payments system and 
growing use of debit/credit cards for purchases on 
different online shopping pla�orms, the risk and 
probability of card details ge�ng compromised has 
increased manifold. We have o�en heard that the card 
details of thousands of users on a par�cular merchant 
pla�orm ge�ng compromised or leaked and are being 
sold for ransom or made available on internet for free. 
Despite being on a secure pla�orm, many merchant 
websites are vulnerable to different types of online frauds 
and scams due to which the customer card details are 
easily accessible to fraudsters. 

To secure the customers' personal informa�on and card 
details from hackers, the banking sector regulator in our 
country i.e. Reserve Bank of India, made it mandatory for 
all the stakeholders in the digital payment system, the 
Card on File Tokeniza�on or CoFT.

 CARD on FILE TOKENIZATION or CoFT: 
Tokeniza�on refers to the replacement of the actual 
debit or credit card details with an alternate unique code 
called as "Token" that is specific to your card and only to 
one merchant at a �me. This token can be saved on the 
online merchant's server with true details of your card 
already masked without which nobody can use your card.

 This token will be unique for a combina�on of card, 
 device and token requestor i.e. the en�ty that 
 accepts a request for tokeniza�on of card and 
 forwards it on the card network or bank website to 
 issue a token. That means the customer's card 
 informa�on will no longer be available on any 
 Payment Gateway or Merchant pla�orm or any 
 shopping app that helps in ease of digital transac�ons 
 today. 
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 For Example: Below Flowchart will be helpful in 
 understanding the given example.

 As a Canara Bank Credit Card/debit card Holder, 
 while purchasing a product on AMAZON, during 
 checkout the amazon website will direct me to 
 Canara Bank or Card Network's website. Then card 
 network or bank will ask me to tokenize my card and 
 once the card is tokenized a�er my consent and OTP 
 based Authen�ca�on, it will redirect me back to the 
 Amazon page. Now, I don't have to enter the card 
 details as my reference token number of 16 digits 
 will be saved in AMAZON for future transac�ons.

 In this case, Amazon will only save the Tokenized 
 Canara Bank Credit/debit card number, while it will 
 have no access to my Canara bank Credit/debit card 
 details like 16 Digit card number and Expiry date. 
 The next �me when I checkout from Amazon, I will 
 have to select  the Tokenized Canara bank 
 Credit/Debit card (it will display last 4 digits of card), 
 enter the CVV and OTP and my purchase is done. 

 In this case, as a customer I have the op�on to delete 
 the tokenized card or check the details of all the 
 issued tokens for a single card for different 
 merchants or online pla�orms.

 This process of purchasing or online shopping from 
 any merchant website using a tokenized card is safe, 
 secure and amazingly fast.

 FACETS RELATED TO THE TOKENIZATION OF 
CARDS:

 One Card-One Token-One Merchant: One card can 
 have one token for one merchant website (online). 
 That means, my Canara Bank credit card will have a 
 single token limited only for Amazon and it will be 
 different for Flipkart or any other merchant.

 One Card-Mul�ple Tokens- Mul�ple merchants: 
 One card can have mul�ple tokens, each token 
 unique for different merchants. E.g. My Canara Bank 
 Credit card will have different tokens for Amazon, 
 Flipkart or Makemytrip stored on their servers.

 New token for Renewed or Reissued or Replaced or 
 Upgraded card: A new token will have to be created 
 at the merchant website as the new card comes with 
 a new number and CVV.

 Applicable on Mobile Phones and Tablets: The 
 tokeniza�on is applicable only when the usage is 
 done through mobile or tablets on merchant 
 website or applica�on. It is not applicable on PoS 
 transac�ons.

 Applicable on Domes�c cards: The tokens will be 
 issued for the domes�c cards only. Interna�onal 
 cards are not covered under this guideline and so it 
 cannot be issued with tokens.

 What if Mobile Phone is changed: The token issued 
 for my Canara credit card on Flipkart will have no 
 effect even if my mobile phone is changed and it can 
 be used for transac�on on merchant.

 No charges for Card Tokeniza�on: Neither bank nor 
 Card networks like MasterCard or VISA or RUPAY will 
 charge for CoFT. Tokeniza�on of a card is completely 
 free and can be availed by anyone.

 Not Mandatory for Customers: It is not mandatory 
 for customers to tokenize their card for any 
 transac�on on merchant website. But then 
 customers will have to enter the complete card 
 details every �me he or she does a transac�on on 
 any merchant website thus making his or her 
 transac�on less secure and prone to cyber frauds.

 Dedicated Portal on Bank's Website or Applica�on 
 for managing cards: If you have mul�ple cards and if 
 you wish to remove some tokens you had got long 
 ago from a specific website then the card issuing 
 bank will now provide a dedicated portal facility or 
 op�on on applica�on to manage the tokenized 
 cards.  In simple words, a dedicated dashboard will 
 show you the tokenized cards or tokens issued for 
 the different merchant websites. One can delete the 
 tokenized cards in websites he or she doesn't use 
 frequently.
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Figure 1: Flowchart showing CoFT of Canara Bank Credit or debit card
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 B E N E F I T S  O F  TO K E N I Z AT I O N S  O N  YO U R 
VISA/MASTERCARD/RUPAY CARDS:

 Enhanced Security and Safety: Once your debit or 
 credit card is tokenized, the token for your card will 
 be unique and it will secure you from any type of 
 malicious the� of your card details. The token 
 generated for a par�cular card will be unique for a 
 specific merchant and it will add up to the security of 
 doing card based transac�ons. It reduces the 
 chances of fraud due to sharing of card details.

 Faster Checkouts: The tokenized card will allow 
 faster checkouts as you don't have to enter the card 
 details every �me you visit on a specific merchant 
 website as the token for each website is unique. Save 
 your card details for once and have the ease of 
 transac�on every �me you visit on the merchant 
 website.

 Data Storage:  As per the regulator RBI, only card 
 issuing Banks and card networks can store the card 
 details and this data will be safely secured between 
 you and your card issuing bank/network.

 CHALLENGES AHEAD: 

 Only a few banks in India like SBI, HDFC, ICICI and 
 some other banks are ready to implement 
 tokeniza�on as per the informa�on in newspapers 
 and so RBI has extended the deadline twice and now 
 the deadline is set to September 30th, 2022.

 Readiness: Though banks can convert the CoF into 
 tokenized number but the readiness to process the 
 token is negligible.

 Backend IT Infrastructure: Some stakeholders 
 mostly merchants don't have the backend IT 
 infrastructure to adopt the new regime. Data 
 purging by merchant websites could lead to revenue 
 losses and breakdown in se�lements, reconcilia�on 
 and other services.

 Heavy Disrup�ons: If implemented in the current 
 state, the new mandate could cause heavy 
 disrup�ons and revenue loss to small merchants.

 Reversal to cash based transac�ons: Disrup�ons of 
 this intensity would derail the trust of customers and 
 it would reverse customer habits to cash based 
 transac�ons.

 Impact on Business: If the industry isn't ready then 
 the business models would be impacted. E-mandates 
 will be ineffec�ve from September 30th, 2022.

 No online Card EMI's: The biggest impact will be on 
 card EMI based transac�ons as it accounts for nearly 
 25% of the online ecommerce sales. This op�on will 
 no longer be available.

 No Cash backs/Discounts: Discounts and cash backs 
 will be impacted too.

 WAY FORWARD:

 During the ini�al stage it will be difficult for the 
 customers to understand the complete process of 
 tokeniza�on and so the customers may even avoid 
 doing transac�on on merchant website which would 
 result in revenue losses.

 Test the Performance:  Though the industry is ready 
 to issue the Tokens for CoF but it needs to first test the 
 performance of the tokeniza�on on different 
 Merchant websites.

 Success Rate: The success rate of the tokenized 
 transac�on on different merchant websites needs to 
 be assessed and examined thoroughly by the 
 merchants and online card networks so that all the 
 stakeholders in this process will have a win-win 
 situa�on.

 Pilot Project: The regulator should ask the merchants 
 to implement it on pilot basis and check the success 
 rate of transac�ons. They should check the customer 
 complaints and also the different hurdles faced by 
 customers during the processing of tokenized card 
 based transac�on.

Once the new payment system is implemented, it will 
prove to be secure and blazingly fast to process the 
transac�ons on all the merchant pla�orms which will be a 
win-win situa�on for all the stakeholders. We would 
benefit largely with this technical innova�on in payment 
pla�orms which in turn would make our country step 
towards progressive digitaliza�on in banking.

*****

12´ÉårÉxÉ  -   eÉÕlÉ - eÉÑsÉÉD 2022 Shreyas   June - July 2022 -

Article

Figure 2: Before and A�er Tokeniza�on
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AÉsÉåZÉ

D. UqÉåzÉ
xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü

qÉÉlÉuÉ xÉÇxÉÉkÉlÉ ÌuÉpÉÉaÉ 

mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ  

MüÉQïû OûÉåMülÉÉCeÉåzÉlÉMüÉQïû OûÉåMülÉÉCeÉåzÉlÉMüÉQïû OûÉåMülÉÉCeÉåzÉlÉMüÉQïû OûÉåMülÉÉCeÉåzÉlÉMüÉQïû OûÉåMülÉÉCeÉåzÉlÉMüÉQïû OûÉåMülÉÉCeÉåzÉlÉ

OûÉåMülÉÉCeÉåzÉlÉ : 

OûÉåMülÉÉCeÉåzÉlÉ uÉÉxiÉÌuÉMü MüÉQïû Måü ÌuÉuÉUhÉ MüÉå "OûÉåMülÉ" lÉÉqÉMü 

LMü AÌ²iÉÏrÉ uÉæMüÎsmÉMü MüÉåQû Måü ÃmÉ qÉåÇ oÉSsÉlÉå MüÐ mÉëÌ¢ürÉÉ Wæû|

ÌuÉ¨ÉÏrÉ ¤Éå§É qÉåÇ sÉaÉÉiÉÉU oÉSsÉiÉå xÉÉCoÉU ZÉiÉUå Måü mÉËUSØzrÉ qÉåÇ  

xÉÉCoÉU xmÉåxÉ xÉå sÉålÉSålÉ MüÉå xÉÑUÍ¤ÉiÉ MüUlÉå Måü ÍsÉL MüÄQåû ÌlÉrÉÇ§ÉhÉ 

sÉÉaÉÔ MüUlÉÉ AÌlÉuÉÉrÉï WûÉå aÉrÉÉ Wæû| ÌMüxÉÏ pÉÏ ÌlÉrÉÉqÉMü Måü ÍsÉL 

ÌuÉ¨ÉÏrÉ xÉÇxjÉÉAÉåÇ ²ÉUÉ xÉÇcÉÉÍsÉiÉ AÉæU ÌlÉrÉÇÌ§ÉiÉ MüÐ eÉÉ UWûÏ 

mÉëhÉÉsÉÏ qÉåÇ ÌuÉµÉÉxÉ mÉæSÉ MüUlÉÉ AirÉÇiÉ qÉWûiuÉmÉÔhÉï Wæû ÎeÉxÉqÉåÇ 

mÉëcÉÍsÉiÉ xÉÉCoÉU WûqÉsÉÉåÇ Måü ÎZÉsÉÉTü xÉÇmÉÌ¨É MüÐ U¤ÉÉ MüUlÉÉ 

zÉÉÍqÉsÉ Wæû| ÌmÉNûsÉå MÑüNû uÉwÉÉåïÇ qÉåÇ pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü lÉå EpÉUiÉå 

xÉÉCoÉU ZÉiÉUÉåÇ xÉå ÌlÉmÉOûlÉå Måü ÍsÉL oÉWÒûxiÉUÏrÉ U¤ÉÉ mÉëSÉlÉ MüUlÉå Måü 

ÍsÉL MüD oÉSsÉÉuÉ ÌMüL WæÇû|

MüÉQïû OûÉåMülÉÉCeÉåzÉlÉ Måü mÉÏNåû pÉÏ qÉÔsÉ E¬åzÉ rÉWûÏ Wæû| MüÉQïû 

OûÉåMülÉÉCeÉåzÉlÉ xÉå BlÉsÉÉClÉ urÉÉmÉÉËUrÉÉåÇ MüÐ ExÉ mÉëjÉÉ MüÉå 

xÉqÉÉmiÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû,  eÉWûÉÇ aÉëÉWûMüÉåÇ Måü MüÉQïû ÌuÉuÉUhÉ MüÉå 

WûU xÉÉCoÉU xÉÉCOû xÉÇaÉëWûÏiÉ MüUiÉå jÉå ÎeÉxÉxÉå  xÉÇpÉÉÌuÉiÉ ÃmÉ xÉå 

kÉÉåZÉåoÉÉÄeÉÉåÇ ²ÉUÉ MüÉQïû MüÉ SÒÂmÉrÉÉåaÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû|

MüÉQïû OûÉåMülÉÉCeÉåzÉlÉ qÉåÇ xÉÇuÉåSlÉzÉÏsÉ MüÉQïû eÉÉlÉMüÉUÏ eÉæxÉå - 

MüÉQïû lÉÇoÉU, MüÉQïû LYxÉmÉÉrÉUÏ AÉæU xÉÏuÉÏuÉÏ MüÉå ¢üqÉzÉÈ MüÉQïû 

OûÉåMülÉ, OûÉåMülÉ LYxÉmÉÉrÉUÏ AÉæU Ì¢ümOûÉåaÉëÉqÉ xÉå oÉSsÉlÉå MüÐ 

mÉëÌ¢ürÉÉ Wæû, iÉÉÌMü qÉÔsÉ MüÉQïû ÌuÉuÉUhÉ MüÉ mÉiÉÉ lÉWûÏÇ sÉaÉÉrÉÉ eÉÉ 

xÉMåü| CxÉxÉå MüÉQïû xÉå pÉÑaÉiÉÉlÉ MüUiÉå xÉqÉrÉ xÉÇuÉåSlÉzÉÏsÉ MüÉQïû 

eÉÉlÉMüÉUÏ Måü lÉÑMüxÉÉlÉ MüÉ eÉÉåÎZÉqÉ lÉWûÏÇ UWûiÉÉ Wæû| OûÉåMülÉÉCeÉåzÉlÉ 

uÉWû mÉëÌ¢ürÉÉ Wæû ÎeÉxÉqÉåÇ AÉmÉMåü uÉÉxiÉÌuÉMü QåûÌoÉOû/¢åüÌQûOû/mÉëÏmÉåQû 

MüÉQïû Måü xÉÇuÉåSlÉzÉÏsÉ MüÉQïû ÌuÉuÉUhÉÉåÇ MüÉå LMü uÉæMüÎsmÉMü MüÉåQû 

²ÉUÉ ÍNûmÉÉ ÌSrÉÉ eÉÉiÉÉ Wæû| CxÉ mÉëÌ¢ürÉÉ qÉåÇ MüÉQïû Måü mÉëÉjÉÍqÉMü 

ÌuÉuÉUhÉ MüÉå xÉUÉåaÉåOû qÉÔsrÉ xÉå oÉSsÉ ÌSrÉÉ eÉÉiÉÉ Wæû, eÉÉå OûÉåMülÉ 

MüWûsÉÉiÉÉ Wæû| OûÉåMülÉÏMüUhÉ AÉæU QûÏ-OûÉåMülÉÉCeÉåzÉlÉ (OûÉåMülÉ MüÉ 

uÉÉxiÉÌuÉMü MüÉQïû ÌuÉuÉUhÉ qÉåÇ ÃmÉÉÇiÉUhÉ QûÏ-OûÉåMülÉÉCeÉåzÉlÉ MüWûÉ 

eÉÉiÉÉ Wæû) MåüuÉsÉ AÍkÉM×üiÉ MüÉQïû lÉåOûuÉMïü mÉëSÉiÉÉAÉåÇ ²ÉUÉ WûÏ CxÉå 

ÌMürÉÉ eÉÉLaÉÉ|

pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü lÉå 8 eÉlÉuÉUÏ, 2019 MüÐ AmÉlÉÏ AÍkÉxÉÔcÉlÉÉ 

qÉåÇ xÉpÉÏ cÉælÉsÉÉåÇ eÉæxÉå - ÌlÉrÉU TüÐsQû MüqrÉÑÌlÉMåüzÉlÉ (LlÉLTüxÉÏ), 

qÉæalÉåÌOûMü ÍxÉYrÉÉåU OíûÉÇxÉÍqÉzÉlÉ (LqÉLxÉOûÏ) AÉkÉÉËUiÉ xÉÇmÉMïü UÌWûiÉ 

sÉålÉSålÉ, ClÉ-LåmÉ pÉÑaÉiÉÉlÉ, YrÉÔAÉU MüÉåQû MüÉå OûÉåMülÉrÉÑ£ü MüÉQïû 

sÉålÉSålÉ xÉåuÉÉLÇ mÉëSÉlÉ MüUlÉå MüÐ AlÉÑqÉÌiÉ SÏ Wæû| OûÉåMülÉ AÉkÉÉËUiÉ 

pÉÑaÉiÉÉlÉ rÉÉ OûÉåMülÉ pÉÇQûÉUhÉ iÉÇ§É qÉåÇ YsÉÉEQû, xÉÑUÍ¤ÉiÉ iÉiuÉ AÉæU 

ÌuÉµÉxÉlÉÏrÉ ÌlÉwmÉÉSlÉ uÉÉiÉÉuÉUhÉ zÉÉÍqÉsÉ WæÇû| uÉiÉïqÉÉlÉ qÉåÇ, OûÉåMülÉrÉÑ£ü 

MüÉQïû sÉålÉSålÉ MüÐ xÉÑÌuÉkÉÉ MåüuÉsÉ qÉÉåoÉÉCsÉ TüÉålÉ rÉÉ OæûoÉsÉåOû Måü 

qÉÉkrÉqÉ xÉå mÉëSÉlÉ MüÐ eÉÉLaÉÏ| CxÉ xÉåuÉÉ MüÉ sÉÉpÉ EPûÉlÉå Måü ÍsÉL 

aÉëÉWûMü MüÉå MüÉåD zÉÑsMü lÉWûÏÇ SålÉÉ WûÉåaÉÉ|

xÉÏAÉåLTü OûÉåMülÉÉCeÉåzÉlÉ (xÉÏAÉåLTüOûÏ) RûÉÇcÉå Måü iÉWûiÉ, 

MüÉQïûkÉÉUMü MüÉQïû ÌuÉuÉUhÉ Måü oÉSsÉå "OûÉåMülÉ" (LMü AÌ²iÉÏrÉ 

uÉæMüÎsmÉMü MüÉåQû) oÉlÉÉ xÉMüiÉå WæÇû; ClÉ OûÉåMülÉÉåÇ MüÉå pÉÌuÉwrÉ qÉåÇ 

sÉålÉSålÉ MüÉå xÉÇxÉÉÍkÉiÉ MüUlÉå Måü ÍsÉL urÉÉmÉÉËUrÉÉåÇ ²ÉUÉ xÉÇaÉëWûÏiÉ 

ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| CxÉ mÉëMüÉU, xÉÏAÉåLTüOûÏ urÉÉmÉÉËUrÉÉåÇ Måü mÉÉxÉ 

MüÉQïû ÌuÉuÉUhÉ xÉÇaÉëWûÏiÉ MüUlÉå MüÐ AÉuÉzrÉMüiÉÉ lÉWûÏ UWåûaÉÏ  AÉæU 

MüÉQïûkÉÉUMüÉåÇ MüÉå mÉWûsÉå WûÏ MüÐ iÉUWû xÉÑÌuÉkÉÉ EmÉsÉokÉ WûÉåaÉÏ|  

xÉÏAÉåLTüOûÏ RûÉÇcÉå Måü iÉWûiÉ OûÉåMülÉ oÉlÉÉlÉå Måü ÍsÉL, MüÉQïûkÉÉUMü MüÉå 

mÉëirÉåMü BlÉsÉÉClÉ / D-MüÊqÉxÉï urÉÉmÉÉUÏ MüÐ uÉåoÉxÉÉCOû / 

qÉÉåoÉÉCsÉ LÎmsÉMåüzÉlÉ mÉU MüÉQïû Måü ÌuÉuÉUhÉ SeÉï MüUiÉå WÒûL OûÉåMülÉ 

oÉlÉÉlÉå Måü ÍsÉL xÉWûqÉÌiÉ SåMüU mÉëirÉåMü MüÉQïû Måü ÍsÉL LMü oÉÉU 

mÉÇeÉÏMüUhÉ mÉëÌ¢ürÉÉ xÉå aÉÑÄeÉUlÉÉ mÉÄQûiÉÉ Wæû| CxÉMåü oÉÉS, LMü OûÉåMülÉ 

oÉlÉÉrÉÉ eÉÉiÉÉ Wæû eÉÉå MüÉQïû AÉæU BlÉsÉÉClÉ / D-MüÊqÉxÉï urÉÉmÉÉUÏ 

Måü ÍsÉL ÌuÉÍzÉ¹ WûÉåiÉÉ Wæû, rÉÉlÉÏ OûÉåMülÉ MüÉ EmÉrÉÉåaÉ ÌMüxÉÏ AlrÉ 

urÉÉmÉÉUÏ MüÉå pÉÑaÉiÉÉlÉ Måü ÍsÉL lÉWûÏÇ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| mÉÇeÉÏM×üiÉ 

qÉcÉåïÇOû uÉåoÉxÉÉCOû/qÉÉåoÉÉCsÉ LÎmsÉMåüzÉlÉ mÉU ÌMüL aÉL sÉålÉSålÉ Måü 

ÍsÉL, MüÉQïûkÉÉUMü cÉåMüAÉEOû mÉëÌ¢ürÉÉ Måü SÉæUÉlÉ AÇÌiÉqÉ cÉÉU AÇMüÉåÇ 

uÉÉsÉå MüÉQïû MüÐ mÉWûcÉÉlÉ MüU xÉMüiÉÉ Wæû| CxÉ mÉëMüÉU, MüÉQïûkÉÉUMü MüÉå 



14´ÉårÉxÉ  -   eÉÕlÉ - eÉÑsÉÉD 2022 Shreyas   June - July 2022 -

AÉsÉåZÉ

pÉÌuÉwrÉ Måü sÉålÉSålÉ Måü ÍsÉL OûÉåMülÉ rÉÉS UZÉlÉå rÉÉ SeÉï MüUlÉå MüÐ 

AÉuÉzrÉMüiÉÉ lÉWûÏÇ Wæû| LMü WûÏ MüÉQïû xÉå MüD BlÉsÉÉClÉ/D-MüÊqÉxÉï 

urÉÉmÉÉËUrÉÉåÇ mÉU OûÉåMülÉ oÉlÉÉL eÉÉ xÉMüiÉå WæÇû| 

 

OûÉåMülÉrÉÑ£ü MüÉQïû sÉålÉSålÉ MüÉå xÉÑUÍ¤ÉiÉ qÉÉlÉÉ eÉÉiÉÉ Wæû YrÉÉåÇÌMü 

CxÉqÉåÇ sÉålÉSålÉ mÉëxÉÇxMüUhÉ Måü SÉæUÉlÉ uÉÉxiÉÌuÉMü MüÉQïû ÌuÉuÉUhÉ 

urÉÉmÉÉUÏ Måü xÉÉjÉ xÉÉfÉÉ lÉWûÏÇ ÌMürÉÉ eÉÉiÉÉ Wæû| uÉÉxiÉÌuÉMü MüÉQïû 

ÌuÉuÉUhÉ MüÉ EmÉrÉÉåaÉ MüUlÉå Måü oÉeÉÉrÉ, CxÉ OûÉåMülÉ MüÉ EmÉrÉÉåaÉ 

mÉÊCÇOû-BÄTü-xÉåsÉ (mÉÏAÉåLxÉ) OûÍqÉïlÉsÉÉåÇ, BlÉsÉÉClÉ,  iuÉËUiÉ 

mÉëÌiÉÌ¢ürÉÉ (YrÉÔAÉU) MüÉåQû pÉÑaÉiÉÉlÉ mÉU xÉÇmÉMïü UÌWûiÉ mÉëhÉÉsÉÏ qÉåÇ 

MüÉQïû sÉålÉSålÉ MüUlÉå Måü ÍsÉL ÌMürÉÉ eÉÉiÉÉ Wæû| mÉëÉjÉÍqÉMü MüÉQïû QåûOûÉ 

AÉæU AlrÉ mÉëÉxÉÇÌaÉMü ÌuÉuÉUhÉ AÍkÉM×üiÉ MüÉQïû lÉåOûuÉMïü ²ÉUÉ 

xÉÑUÍ¤ÉiÉ mÉëhÉÉsÉÏ qÉåÇ xÉÇaÉëWûÏiÉ ÌMüL eÉÉiÉå WæÇû| OûÉåMülÉ AlÉÑUÉåkÉMüiÉÉï 

MüÉå MüÉQïû lÉÇoÉU rÉÉ MüÉåD AlrÉ MüÉQïû ÌuÉuÉUhÉ xÉÇaÉëWûÏiÉ MüUlÉå MüÐ 

AlÉÑqÉÌiÉ lÉWûÏÇ Wæû| MüÉQïû lÉåOûuÉMïü xÉÑU¤ÉÉ Måü ÍsÉL OûÉåMülÉ 

AlÉÑUÉåkÉMüiÉÉï MüÉå mÉëSÉlÉ ÌMüL aÉL ÌuÉuÉUhÉ MüÉå mÉëqÉÉÍhÉiÉ MüUlÉÉ pÉÏ 

AÌlÉuÉÉrÉï Wæû eÉÉå AÇiÉUUÉ·íÏrÉ xÉuÉÉåï¨ÉqÉ mÉëjÉÉAÉåÇ/ÌuÉµÉ xiÉU mÉU 

xuÉÏM×üiÉ qÉÉlÉMüÉåÇ Måü AlÉÑÃmÉ Wæû| OûÉåMülÉ AlÉÑUÉåkÉMüiÉÉï(OûÏAÉU) 

ÌQûÎeÉOûsÉ uÉÊsÉåOû mÉëSÉiÉÉAÉåÇ, pÉÑaÉiÉÉlÉ xÉ¤ÉqÉMüiÉÉïAÉåÇ, urÉÉmÉÉËUrÉÉåÇ 

AÉæU CÇOûUlÉåOû BTü ÍjÉÇaxÉ (AÉDAÉåOûÏ) ÌlÉqÉÉïiÉÉAÉåÇ/D-msÉåOûTüÉåqÉï 

(AqÉåÄeÉÉlÉ, ÎnsÉmÉMüÉOïû, AÉÌS) eÉæxÉÏ CMüÉD, EmÉrÉÉåaÉMüiÉÉïAÉåÇ Måü 

ÍsÉL pÉÑaÉiÉÉlÉ OûÉåMülÉ MüÉ AlÉÑUÉåkÉ MüUiÉÏ Wæû|

zÉÑÂAÉiÉ qÉåÇ rÉWû ÍcÉÇiÉÉ jÉÏ ÌMü OûÉåMülÉMüUhÉ xÉå MÑüNû AxÉÑÌuÉkÉÉ WûÉå 

xÉMüiÉÏ Wæû YrÉÉåÇÌMü aÉëÉWûMüÉåÇ MüÉå AqÉåÄeÉÉlÉ, ÎnsÉmÉMüÉOïû, AÉÌS D-

MüÊqÉxÉï, TÔüQû ÌQûsÉÏuÉUÏ AÉæU AÉåsÉÉ / FoÉU eÉæxÉå UÉCQû-zÉårÉËUÇaÉ 

LåmÉ AÉæU uÉåoÉxÉÉCOûÉåÇ eÉæxÉå- qÉcÉåïÇOû msÉåOûTüÊqÉï mÉU ExÉ MüÉQïû MüÉ 

ÌuÉuÉUhÉ UZÉlÉå MüÐ AÉSiÉ jÉÏ AÉæU ClÉ lÉL ÌlÉrÉqÉÉåÇ Måü MüÉUhÉ WûU 

oÉÉU eÉoÉ MüÉåD urÉÌ£ü LåxÉÏ ÌMüxÉÏ uÉåoÉxÉÉCOû rÉÉ msÉåOûTüÊqÉï mÉU 

sÉålÉSålÉ MüUlÉÉ cÉÉWûiÉÉ Wæû, iÉÉå ExÉå AmÉlÉå MüÉQïû MüÉ ÌuÉuÉUhÉ zÉÑÃ xÉå 

WûÏ SeÉï MüUlÉÉ WûÉåaÉÉ| iÉjÉÉÌmÉ, uÉÉxiÉuÉ qÉåÇ, MüÉQïû MüÉ OûÉåMülÉÏMüUhÉ 

ÌMüxÉÏ pÉÏ msÉåOûTüÊqÉï mÉU LMü oÉÉU ÌMürÉÉ eÉÉiÉÉ Wæû, iÉÉå uÉÉxiÉuÉ qÉåÇ 

sÉålÉSålÉ MüÐ mÉëÌ¢ürÉÉ AÉxÉÉlÉ WûÉå eÉÉiÉÏ Wæû AÉæU uÉWû pÉÏ CxÉ 

AÌiÉËU£ü UÉWûiÉ Måü xÉÉjÉ ÌMü ExÉMüÉ QåûOûÉ xÉÑUÍ¤ÉiÉ oÉlÉÉ UWåûaÉÉ|   

eÉoÉ MüÉåD urÉÌ£ü ÌMüxÉÏ BlÉsÉÉClÉ urÉÉmÉÉUÏ(qÉcÉåïÇOû) Måü xÉÉjÉ ElÉMåü 

msÉåOûTüÊqÉï mÉU sÉålÉ-SålÉ MüUiÉÉ Wæû iÉÉå SeÉï ÌMüL aÉL ÌuÉuÉUhÉ ElÉMåü 

xÉuÉïU mÉU xÉÇaÉëWûÏiÉ WûÉå eÉÉiÉå WæÇû, ÎeÉxÉxÉå ElÉMüÐ AÉåU xÉå QåûOûÉ Måü 

ÌMüxÉÏ pÉÏ EssÉÇbÉlÉ xÉå xÉÇpÉÉÌuÉiÉ ÃmÉ xÉå ÌuÉuÉUhÉÉåÇ xÉå xÉqÉfÉÉæiÉÉ 

ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| MüÉQïû OûÉåMülÉÉCeÉåzÉlÉ xÉå CxÉå mÉÔUÏ iÉUWû xÉå 

OûÉsÉÉ eÉÉ xÉMüiÉÉ Wæû YrÉÉåÇÌMü LMü oÉÉU OûÉåMülÉÉCeÉåzÉlÉ mÉëÌ¢ürÉÉ zÉÑÃ 

WûÉålÉå mÉU urÉÉmÉÉUÏ(qÉcÉåïÇOû) msÉåOûTüÊqÉï mÉU ÌlÉeÉÏ QåûOûÉ MüÉå xOûÉåU lÉWûÏÇ 

MüU xÉMüiÉÉ Wæû|

CxÉ mÉëÌ¢ürÉÉ qÉåÇ OûÉåMülÉ AlÉÑUÉåkÉMüiÉÉï  LåmÉ mÉU MüÉQïû MüÉ mÉÇeÉÏMüUhÉ 

MåüuÉsÉ AÌiÉËU£ü mÉëqÉÉhÉÏMüUhÉ (LLTüL) Måü qÉÉkrÉqÉ xÉå ÌMürÉÉ 

eÉÉLaÉÉ, uÉWû pÉÏ xmÉ¹ aÉëÉWûMü xÉWûqÉÌiÉ Måü xÉÉjÉ, lÉ ÌMü cÉåMüoÉÊYxÉ, 

UåÌQûrÉÉå oÉOûlÉ Måü eÉoÉUlÉ / ÌQûÄTüÊsOû / xuÉcÉÉÍsÉiÉ cÉrÉlÉ Måü qÉÉkrÉqÉ 

xÉå| MüÉQïûkÉÉUMü Måü mÉÉxÉ OûÉåMülÉ MüÉQïû sÉålÉSålÉ Måü ÍsÉL mÉëÌiÉ sÉålÉSålÉ 

AÉæU ÌlÉrÉÍqÉiÉ sÉålÉSålÉ xÉÏqÉÉ ÌlÉkÉÉïËUiÉ AÉæU xÉÇzÉÉåÍkÉiÉ MüUlÉå MüÉ 

ÌuÉMüsmÉ pÉÏ WûÉåiÉÉ Wæû| OûÉåMülÉÏMüUhÉ mÉëÌ¢ürÉÉ mÉëÉUÇpÉ WûÉålÉå Måü oÉÉS 

urÉÉmÉÉËUrÉÉåÇ ²ÉUÉ mÉWûsÉå xÉÇaÉëÌWûiÉ ÌMürÉå aÉrÉå MüÉQïû QåûOûÉ MüÉå WûOûÉ ÌSrÉÉ 

eÉÉLaÉÉ| eÉÉå sÉÉåaÉ qÉcÉåïÇOû msÉåOûTüÊqÉï mÉU MüÉQïû Måü ÌuÉuÉUhÉ MüÉå OûÉåMülÉ 

MüUlÉå Måü xÉÉjÉ AÉaÉå lÉWûÏÇ oÉÄRûlÉå MüÉ ÌuÉMüsmÉ cÉÑlÉiÉå WæÇû, uÉå ApÉÏ pÉÏ 

sÉålÉSålÉ MüU xÉMüiÉå WæÇû, sÉåÌMülÉ ElWåÇû WûU oÉÉU AmÉlÉå MüÉQïû MüÉ 

ÌuÉuÉUhÉ SeÉï MüUlÉÉ WûÉåaÉÉ YrÉÉåÇÌMü lÉL ÌlÉrÉqÉÉåÇ Måü AlÉÑxÉÉU urÉÉmÉÉUÏ 

CxÉ iÉUWû Måü ÌuÉuÉUhÉ MüÉå AmÉlÉå xÉuÉïU mÉU xOûÉåU lÉWûÏÇ MüU xÉMüiÉå WæÇû|

CxÉ iÉjrÉ MüÉå SåZÉiÉå WÒûL ÌMü MüD ¤Éå§ÉÉÍkÉMüÉU MüÉQïû sÉålÉSålÉ MüÉå 

mÉëqÉÉÍhÉiÉ MüUlÉå Måü ÍsÉL mÉëqÉÉhÉÏMüUhÉ Måü AÌiÉËU£ü MüÉUMü MüÉå 

AÌlÉuÉÉrÉï lÉWûÏÇ MüUiÉå WæÇû ÎeÉxÉxÉå kÉÉåZÉåoÉÉÄeÉÉåÇ Måü WûÉjÉÉåÇ cÉÉåUÏ ÌMüL 

aÉL QåûOûÉ Måü qÉÉ±qÉ xÉå AlÉÍkÉM×üiÉ sÉålÉSålÉ WûÉå xÉMüiÉÉ Wæû ÎeÉxÉxÉå 

MüÉQïûkÉÉUMüÉåÇ MüÉå qÉÉæÌSìMü lÉÑMüxÉÉlÉ WûÉå xÉMüiÉÉ Wæû| LåxÉå QåûOûÉ MüÉ 

EmÉrÉÉåaÉ MüUMåü kÉÉåZÉÉkÉÄQûÏ MüÉå AÇeÉÉqÉ SålÉå Måü ÍsÉL xÉÉåzÉsÉ 

CÇeÉÏÌlÉrÉËUÇaÉ iÉMülÉÏMüÉåÇ MüÉ CxiÉåqÉÉsÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| 

pÉÑaÉiÉÉlÉ MÇümÉÌlÉrÉÉåÇ MüÉå OûÉåMülÉ oÉlÉÉlÉå AÉæU sÉålÉSålÉ MüUlÉå Måü ÍsÉL 

ElÉMüÉ EmÉrÉÉåaÉ MüUlÉå MüÐ mÉëÌ¢ürÉÉ Måü oÉÉUå qÉåÇ xÉÉuÉïeÉÌlÉMü 

eÉÉaÉÃMüiÉÉ mÉæSÉ MüUlÉÉ WûÉåaÉÉ ÎeÉxÉxÉå ElÉMüÐ xÉÉDOû MüÐ 

ÌuÉµÉxÉlÉÏrÉiÉÉ qÉåÇ uÉ×Î® WûÉåaÉÏ AÉæU aÉëÉWûMü MüÉ MüÉQïû orÉÉæUÉ pÉÏ 

xÉÑUÍ¤ÉiÉ UWåûaÉÉ|    

pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü lÉå BlÉsÉÉClÉ urÉÉmÉÉËUrÉÉåÇ AÉæU pÉÑaÉiÉÉlÉ 

MÇümÉÌlÉrÉÉåÇ MüÉå OûÉåMülÉ xÉqÉÉrÉÉåÎeÉiÉ MüUlÉå Måü ÍsÉL AmÉlÉå oÉÑÌlÉrÉÉSÏ 

RûÉÇcÉå MüÉå AmÉaÉëåQû MüUlÉå MüÐ xÉqÉrÉ xÉÏqÉÉ ÌSxÉÇoÉU 2021 UZÉÏ aÉD 

jÉÏ| sÉåÌMülÉ ClÉ MÇümÉÌlÉrÉÉåÇ MüÐ AÉåU xÉå pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü Måü 

xÉÉjÉ qÉWûÏlÉÉåÇ MüÐ mÉæUuÉÏ Måü oÉÉS xÉqÉrÉ xÉÏqÉÉ MüÉå 30 eÉÔlÉ 2022 

iÉMü oÉÄRûÉ ÌSrÉÉ aÉrÉÉ jÉÉ, ÎeÉxÉå AoÉ oÉÄRûÉMüU 30 ÍxÉiÉÇoÉU, 2022 

MüU ÌSrÉÉ aÉrÉÉ Wæû| 
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pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü lÉå rÉWû xmÉ¹ MüWûÉ ÌMü E±ÉåaÉ MüÉå oÉÄRûÉrÉå aÉrÉå 

xÉqÉrÉ MüÉ EmÉrÉÉåaÉ ÌWûiÉkÉÉUMüÉåÇ Måü ÍsÉL OûÉåMülÉ sÉålÉSålÉ MüÉå 

xÉÑurÉuÉÎxjÉiÉ MüUlÉå Måü ÍsÉL MüUlÉÉ cÉÉÌWûL| AÌiÉÍjÉ cÉåMüAÉEOû 

sÉålÉSålÉ xÉå xÉÇoÉÇÍkÉiÉ xÉpÉÏ mÉÉåxOû-sÉålÉSålÉ aÉÌiÉÌuÉÍkÉrÉÉåÇ (cÉÉeÉïoÉæMü 

WæÇûQûÍsÉÇaÉ AÉæU ÌlÉmÉOûÉlÉ xÉÌWûiÉ) MüÉå xÉÇpÉÉsÉlÉå Måü ÍsÉL LMü 

uÉæMüÎsmÉMü iÉÇ§É MüÉå sÉÉaÉÔ MüUlÉå Måü ÍsÉL ÌuÉxiÉÉËUiÉ xÉqÉrÉUåZÉÉ MüÉ 

pÉÏ EmÉrÉÉåaÉ ÌMürÉÉ eÉÉlÉÉ cÉÉÌWûL, ÎeÉxÉqÉåÇ uÉiÉïqÉÉlÉ qÉåÇ MüÉQïû 

eÉÉUÏMüiÉÉïAÉåÇ AÉæU MüÉQïû lÉåOûuÉMïü Måü AsÉÉuÉÉ AlrÉ xÉÇxjÉÉAÉåÇ ²ÉUÉ 

xÉÏAÉåLTü QåûOûÉ Måü  xÉÇaÉëWûhÉ MüÐ AÉuÉzrÉMüiÉÉ WûÉåiÉÏ Wæû|  ËUÄeÉuÉï 

oÉæÇMü lÉå aÉëÉWûMüÉåÇ xÉå MüÉQïû MüÉ OûÉåMülÉ MüUlÉå MüÉ AÉaÉëWû MüUiÉå WÒûL 

MüWûÉ ÌMü kÉÉåZÉÉkÉÄQûÏ MüÉå UÉåMülÉå Måü ÍsÉL rÉWû AÉuÉzrÉMü Wæû eÉÉå 

aÉëÉWûMüÉåÇ Måü ÍsÉL xuÉæÎcNûMü Wæû| WûÉsÉÉÇÌMü, oÉæÇÌMÇüaÉ ÌlÉrÉÉqÉMü lÉå rÉWû 

pÉÏ xmÉ¹ ÌMürÉÉ ÌMü eÉÉå sÉÉåaÉ OûÉåMülÉ lÉWûÏÇ oÉlÉÉlÉÉ cÉÉWûiÉå WæÇû, uÉå 

sÉålÉSålÉ MüUiÉå xÉqÉrÉ qÉælrÉÑAsÉ ÃmÉ xÉå MüÉQïû ÌuÉuÉUhÉ SeÉï MüUMåü 

mÉWûsÉå MüÐ iÉUWû sÉålÉSålÉ MüUlÉÉ eÉÉUÏ UZÉ xÉMüiÉå WæÇû iÉÉÌMü 

urÉÉmÉÉËUrÉÉåÇ AÉæU aÉëÉWûMüÉåÇ Måü ÍsÉL xÉÇ¢üqÉhÉ ÎeÉiÉlÉÉ xÉÇpÉuÉ WûÉå EiÉlÉÉ 

AÉxÉÉlÉ oÉlÉå|

MüÉQïû xÉÑU¤ÉÉ xÉÇuÉkÉïlÉ Måü  ÍsÉL 01 A£ÔüoÉU, 2022 xÉå mÉWûsÉå 

qÉcÉåïÇOû uÉåoÉxÉÉCOû/LåmÉ mÉU xÉWåûeÉå aÉL oÉæÇMü MüÉQïû ÌuÉuÉUhÉ, pÉÉUiÉÏrÉ 

ËUÄeÉuÉï oÉæÇMü Måü AÉSåzÉ AlÉÑxÉÉU urÉÉmÉÉËUrÉÉåÇ ²ÉUÉ WûOûÉ ÌSL eÉÉLÇaÉå| 

uÉiÉïqÉÉlÉ qÉåÇ, urÉÉmÉÉËUrÉÉåÇ xÉÌWûiÉ MüD xÉÇxjÉÉLÇ, eÉÉå BlÉsÉÉClÉ MüÉQïû 

sÉålÉSålÉ MüUiÉå WæÇû, uÉå MüÉQïûkÉÉUMü pÉÉuÉÏ sÉålÉSålÉÉåÇ MüÐ xÉWÕûÍsÉrÉiÉ Måü 

ÍsÉL MüÉQïû lÉÇoÉU, xÉqÉÉÎmiÉ ÌiÉÍjÉ, AÉÌS eÉæxÉå MüÉQïû xÉÇoÉÇkÉÏ QåûOûÉ MüÉå 

aÉëÉWûMü Måü ZÉÉiÉå Måü xÉÉjÉ mÉËUUÍ¤ÉiÉ MüU xÉMüiÉå WæÇû iÉÉÌMü 

uÉåoÉxÉÉCOû/LåmÉ mÉU sÉålÉSålÉ MüUiÉå xÉqÉrÉ ElWåÇû ClÉ orÉÉæUÉåÇ MüÉå oÉÉU-

oÉÉU SeÉï lÉ MüUlÉÉ mÉÄQåû| CxÉ MüÉUhÉ MüD SåzÉÉåÇ qÉåÇ MüÉQïû sÉålÉSålÉ MüÉå 

mÉëqÉÉÍhÉiÉ MüUlÉå Måü ÍsÉL mÉëqÉÉhÉÏMüUhÉ Måü AÌiÉËU£ü MüÉUMü(LLÄTüL) 

MüÉå AÌlÉuÉÉrÉï lÉWûÏÇ MüUiÉå WæÇû, ÎeÉxÉMåü mÉËUhÉxuÉÃmÉ kÉÉåZÉÉkÉÄQûÏ 

MüUlÉå uÉÉsÉÉåÇ ²ÉUÉ cÉÉåUÏ ÌMüL aÉL QåûOûÉ ²ÉUÉ AlÉÍkÉM×üiÉ sÉålÉSålÉ 

ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû ÎeÉxÉxÉå MüÉQïûkÉÉUMü MüÉå ÌuÉ¨ÉÏrÉ lÉÑMüxÉÉlÉ WûÉå 

xÉMüiÉÉ Wæû| WûÉsÉÉÇÌMü rÉWû mÉ®ÌiÉ, xÉÑÌuÉkÉÉ iÉÉå mÉëSÉlÉ MüUiÉÏ Wæû, 

sÉåÌMülÉ MüD xÉÇxjÉÉAÉåÇ Måü mÉÉxÉ MüÉQïû ÌuÉuÉUhÉ MüÐ EmÉsÉokÉiÉÉ xÉå 

MüÉQïû xÉÇoÉÇkÉÏ QåûOûÉ Måü cÉÉåUÏ/SÒÂmÉrÉÉåaÉ WûÉålÉå MüÉ ZÉiÉUÉ oÉÄRû eÉÉiÉÉ 

Wæû| AYxÉU rÉWû xÉÑlÉlÉå qÉåÇ AÉiÉÉ Wæû ÌMü LåxÉÏ uÉåoÉxÉÉCOû/LåmÉ mÉU 

EmÉsÉokÉ EmÉpÉÉåaÉiÉÉAÉåÇ MüÐ eÉÉlÉMüÉUÏ eÉÉå urÉÉmÉÉËUrÉÉåÇ AÉÌS ²ÉUÉ 

xÉÇaÉëWûÏiÉ MüÐ aÉD jÉÏ, MÑüNåûMü AxÉÇiÉÑ¹ MüqÉïcÉÉËUrÉÉåÇ ²ÉUÉ QûÉMïü uÉåoÉ 

mÉU cÉlS ÂmÉrÉå Måü ÍsÉL oÉåcÉ SÏ aÉD Wæû, LåxÉå qÉåÇ MüÉQïûkÉÉUMü MüÉ 

MüÉQïû xÉå xÉÇoÉÇÍkÉiÉ QåûOûÉ eÉÉå urÉÉmÉÉËUrÉÉåÇ AÉÌS ²ÉUÉ xÉÇaÉëWûÏiÉ WûÉåiÉÉ 

Wæû, eÉÉåÎZÉqÉ qÉåÇ mÉÄQû xÉMüiÉÉ Wæû| MüÉQïûkÉÉUMüÉåÇ Måü ÍsÉL xÉÏAÉåLÄTüOûÏ 

(AjÉÉïiÉç, OûÉåMülÉ oÉlÉÉlÉÉ) MüÉå AmÉlÉÉlÉå MüÉ ÌuÉMüsmÉ xuÉæÎcNûMü Wæû| 

eÉÉå sÉÉåaÉ OûÉåMülÉ lÉWûÏÇ oÉlÉÉlÉÉ cÉÉWûiÉå WæÇû, uÉå sÉålÉSålÉ MüUiÉå xÉqÉrÉ 

qÉælrÉÑAsÉ ÃmÉ xÉå MüÉQïû ÌuÉuÉUhÉ SeÉï MüUMåü mÉWûsÉå MüÐ iÉUWû WûÏ 

sÉålÉSålÉ (AÉqÉ iÉÉæU mÉU "aÉåxOû cÉåMüAÉEOû sÉålÉSålÉ" Måü ÃmÉ qÉåÇ 

eÉÉlÉÉ eÉÉiÉÉ Wæû) MüUlÉÉ eÉÉUÏ UZÉ xÉMüiÉå WæÇû| iÉjÉÉÌmÉ, OûÉåMülÉ ÍsÉL 

ÌoÉlÉÉ WûU sÉålÉSålÉ mÉU MüÉQïû xÉÇoÉÇkÉÏ mÉÔUÉ orÉÉæUÉ eÉæxÉå -MüÉQïûkÉÉUMü 

MüÉ lÉÉqÉ, MüÉQïû lÉÇoÉU, xÉqÉÉÎmiÉ ÌiÉÍjÉ, xÉÏuÉÏuÉÏ AÉÌS SeÉï MüUlÉÉ 

mÉÄQåûaÉÉ|

 

pÉÉUiÉ qÉåÇ MüÉQïû OûÉåMülÉÉCeÉåzÉlÉ MüÉTüÐ sÉÉåMüÌmÉërÉ WûÉå UWûÉ Wæû AÉæU  

eÉÔlÉ 2022 iÉMü 19.5 MüUÉåQû OûÉåMülÉ oÉlÉÉL eÉÉ cÉÑMåü WæÇû|

pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü MüÉQïûkÉÉUMüÉåÇ MüÉå ElÉMüÐ AmÉlÉÏ xÉÑU¤ÉÉ Måü 

ÍsÉL MüÉQïû MüÉå OûÉåMülÉÉCÄeÉ MüUlÉå Måü ÍsÉL mÉëÉåixÉÉÌWûiÉ MüUiÉÉ Wæû| 

OûÉåMülÉÉCeÉåzÉlÉ Måü qÉÉkrÉqÉ xÉå xÉÑU¤ÉÉ MüÐ LMü AÌiÉËU£ü mÉUiÉ 

(sÉårÉU) Måü ÄeÉËUrÉå MüÉQïûkÉÉUMüÉåÇ Måü pÉÑaÉiÉÉlÉ xÉÇoÉÇkÉÏ AlÉÑpÉuÉ qÉåÇ 

uÉ×Î® WûÉå mÉÉLaÉÏ|

MüÉQïû-BlÉ-TüÉCsÉ OûÉåMülÉÉCeÉåzÉlÉ (xÉÏAÉåLTüOûÏ): urÉÉmÉÉUÏ / 

pÉÑaÉiÉÉlÉ aÉåOûuÉå ÍxÉxOûqÉ mÉU xÉÇaÉëWûÏiÉ ÌMürÉÉ eÉÉ UWûÉ MüÉQïû ÌuÉuÉUhÉ 

Måü OûÉåMülÉÉCeÉåzÉlÉ MüÉå xÉÏAÉåLTüOûÏ MüWûÉ eÉÉiÉÉ Wæû| xÉÏAÉåLTüOûÏ 

Måü mÉërÉÉåeÉlÉ Måü ÍsÉL, OûÉåMülÉ MüÉQïû, OûÉåMülÉ AlÉÑUÉåkÉMüiÉÉï AÉæU 

urÉÉmÉÉUÏ MüÉ xÉÇrÉÉåeÉlÉ AÌ²iÉÏrÉ WûÉåaÉÉ|

 
MüÉQïû OûÉåMülÉÉCeÉåzÉlÉ Måü sÉÉpÉ:

I. LMü oÉÉU OûÉåMülÉ oÉlÉ eÉÉlÉå Måü oÉÉS, MüÉQïû lÉÇoÉU Måü AÇÌiÉqÉ 4 

 AÇMüÉåÇ Måü xÉÉjÉ OûÉåMülÉ MüÉå pÉÌuÉwrÉ MüÐ ZÉUÏSÉUÏ Måü ÍsÉL rÉÉ 

 MüÉQïûkÉÉUMü Måü ÌlÉSåïzÉÉlÉÑxÉÉU uÉÉxiÉÌuÉMü MüÉQïû lÉÇoÉU Måü 

 xjÉÉlÉ mÉU qÉcÉåïÇOû xÉÉCOû mÉU xÉÇÍcÉiÉ MüU UZÉÉ eÉÉ xÉMüiÉÉ Wæû|

II. cÉÔÇÌMü, uÉÉxiÉÌuÉMü MüÉQïû lÉÇoÉU qÉcÉåïÇOû xÉÉCOû mÉU xÉÇÍcÉiÉ lÉWûÏÇ 

 WûÉåiÉÉ Wæû, OûÉåMülÉrÉÑ£ü MüÉQïû sÉålÉSålÉ xÉÑUÍ¤ÉiÉ WûÉåiÉå WæÇû|

III. rÉWû xÉÑÌuÉkÉÉ ¢åüÌQûOû/QåûÌoÉOû/mÉëÏmÉåQû MüÉQïû eÉæxÉå xÉpÉÏ MüÉQûÉåïÇ 

 mÉU sÉÉaÉÔ WûÉåiÉÏ Wæû AÉæU aÉëÉWûMü MüÉå CxÉ mÉU MüÉåD AÌiÉËU£ü 

 sÉÉaÉiÉ lÉWûÏÇ sÉaÉiÉÏ Wæû|

IV. rÉÌS aÉëÉWûMü MüÉQïû Måü OûÉåMülÉ Måü SÉæUÉlÉ xÉWûqÉÌiÉ MüÉ ÌuÉMüsmÉ 

 lÉWûÏÇ cÉÑlÉiÉÉ Wæû, iÉÉå aÉëÉWûMü MüÉ MüÉQïû ÌuÉuÉUhÉ qÉcÉåïÇOû xÉÉCOû 

 mÉU xÉÇÍcÉiÉ lÉWûÏÇ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû AÉæU MüÉQïûkÉÉUMü MüÉå 

 AmÉlÉÉ BlÉsÉÉClÉ sÉålÉSålÉ mÉÔUÉ MüUlÉå Måü ÍsÉL WûU oÉÉU mÉÔhÉï 

 MüÉQïû lÉÇoÉU, xÉÏuÉÏuÉÏ AÉæU xÉqÉÉÎmiÉ ÌiÉÍjÉ SeÉï MüUlÉÏ WûÉåaÉÏ|

******
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1. INTRODUCTION
Our Bank is striving hard in its endeavour to provide state 
of the art digital experience to its customers in 360⁰ view. 
In this endeavour, we o�en tend to miss out on a very 
important aspect called 'workforce experience'. In fact, 
the new age term of it is coined as “Digital Employee 
Experience” or simply DEX by MNCs.

When we talk about Click and Mouse Banking against the 
conven�onal Brick and Mortar Banking, the first thing 
that comes to the mind is what the bank will be offering 
to its customers. But in the process, we also should 
consider what the bank will be offering to its employees. 
The concept of digital banking is very much confined to 
the four walls of customer percep�on, ie online features 
a Bank offers to its customers. But, let's turn the camera 
to the other side to know what exactly is happening from 
the perspec�ve of a Bank employee? Are we extending 
the same digital experience to employees that we offer 
to our customers? “Digital Banking” is incomplete with 
employees driving the banking opera�ons using same 
old physical registers/le�ers etc.

The experience of a person as an employee of the bank is 
not at all same as the one we have as a customer. Instead 
of the intui�ve digital experience we (employees) have 
as customers in the outside world, we may be asked to 
manoeuvre through complex internal organiza�onal 

structures, processes, and systems, o�en deprived of the 
'digital banking services'.

Banks make enormous investments in their efforts to 
offer the best possible digital banking experience to its 
customers, but they invest very less to offer an equally 
compelling workforce experience. This is having a direct 
bearing on the produc�vity level of Bank employees as 
well. More than 50% of the banking opera�ons in a public 
sector bank are s�ll carried out with the help of manual 
procedures. Star�ng from branch level to controlling 
office (Region/Circle/Head office/ etc.), the processes 
are mainly governed by pen and paper rather than click 
and mouse. With this work environment in place, the 
digi�sa�on in Banks is incomplete.

2. THE PATHWAY
The pathway towards cent percent digital banking would 
be through digi�sa�on of internal opera�ons of the 
Bank. Digi�sa�on should take care of regulatory 
compliance, opera�onal procedures, customer service 
and so on. No single arena of banking should be spared 
from digi�sa�on.

Every Bank should have an ins�tu�onal model of 
digi�sa�on in place to cross verify whether the ongoing 
process/newly introduced process is having digital 
compliance. Now that I have coined the term Digital 
Compliance, let me elaborate on the same a bit. Banking 
industry is driven forward by guidelines and policies laid 
down by various regulators and non-regulators across 
the globe. Apart from the guidelines laid down by its 
regulators like RBI, SEBI, Income Tax Dept etc, banks are 
primarily governed by its own policies and guidelines in 
the form of internal circulars, manuals, memos etc. 

For example, typical process flow of a business loan 
appraisal can be summarised as below:
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The post sanc�on process flow could be as below:

The efficiency of digital compliance lies in the fact that in 
how many of the above stages, the employees have been 
provided with state of the art technology for capturing 
the details. For example, the stage, unit/property 
inspec�on report is prepared in many banks by way of 
manual filling up of format and signing it. This stage of 
loan appraisal can well be digitalised by incorpora�ng 
this stage in the loan appraisal package.

3. IMPORTANCE OF DIGITAL COMPLIANCE IN RISK 
MITIGATION:
Extent of digi�sa�on of guidelines and procedures 
defines the magnitude of risk mi�ga�on in a bank. In 
other words, more and more manual procedures would 
mean that the Bank is more prone to frauds/mistakes.

4. ROUTE MAP TO DIGITAL COMPLIANCE:
In the very first stage of the route map to digital 
compliance, we have to segregate the guidelines / 
policies which are having a DIRECT FINANCIAL RISK 
associated within it. For example most of the guidelines 
which are directly associated with a financial risk comes 
from CREDIT or ADVANCES por�olio. Within this 
advances por�olio, there are many guidelines which do 
not have any financial risk within it or may be the risk is 
negligible which can be mi�gated by following manual 
procedures. But there are some guidelines which we 
cannot take for granted and has to be digi�sed without 
any compromise.

In order to quan�fy the risk that arises due to non-
digi�za�on or non-implementa�on of guidelines, we 
may derive a term called DEVIATION INDEX or simply DI.  
DI indicates the level of devia�on that the Bank 
possesses with respect to guidelines and its digital 
compliance. Lower the DI, lower will be the risk and 
higher will be the Digital compliance.

a) PORTFOLIO SEGGREGATION
 First we have to categorize each por�olio for the 
 purpose of scru�nizing the level of digi�za�on, 
 namely Retail Advances, MSME Advances, Agri 
 Advances, CASA, TD, Alternate Banking Channels etc. 
 This would help in going deep into the microscopic 
 level of each por�olio so that none of the guidelines 
 get omi�ed unknowingly.

b) SENSITIVITY ANALYSIS OF FINANCIAL RISK
 Next stage is to iden�fy the level of sensi�vity that 
 each of the iden�fied por�olios possess towards 
 financial risk. To elaborate, there may be so many 
 guidelines issued on a par�cular por�olio, say for eg 
 Retail Advances. Among them, many of the guidelines 
 might have already been digi�sed. Those guidelines 
 may be ignored. Among the non-implemented (non-
 digitalised) guidelines, we have to iden�fy which all 
 are having a direct financial risk associated with it and 
 which are not measurable by means of financial risk or 
 which can be controlled through exis�ng manual 
 procedures of the Bank. We may call those guidelines 
 which are having direct impact on financial risk as 
 Financially Sensis�ve Guideline (FSG) for e.g. 
 under Retail Advances por�olio take the scheme of 
 Car Loan. The common guideline across most of the 

17´ÉårÉxÉ  -   eÉÕlÉ - eÉÑsÉÉD 2022 Shreyas   June - July 2022 -

Article

Review of
sanc�on by

Higher authority

Post sanc�on
visit/end use
verifica�on

Monthly stock
verifica�on in

case of OD a/cs

Followup of
account in case

of overdues

Customer
submits

applica�on

KYC
Verifica�on

Unit/property
inspec�on

Sanc�on
Bank level
appraisal



 Banks says that in the case of loans to salaried class, 
 the applicant should have either salary mandate or 
 salary account or ECS. Adherence to this guideline can 
 be checked through Post sanc�on review / inspec�on 
 / Concurrent audit etc. It quite impossible to digi�se 
 this guideline because we have to do a manual 
 checking on this and at the most what we can do is to 
 prompt the credit officer to provide a confirma�on 
 during the course of loan appraisal. Now take the 
 example of CGTMSE guidelines under MSME 
 por�olio. Guidelines say that NPA repor�ng of a 
 CGTMSE covered account has to be done  to CGTMSE 
 Trust before the end of next quarter otherwise the 
 Bank will not make a claim with CGTMSE and the 
 guarantee cover would become void. 

 If the Bank does not have any online facility or CBS 
 func�onality to monitor when a CGTMSE covered 
 account slips to NPA, whether the same has been 
 reported to CGTMSE, it requires the CREATION OF 
 SAMPLE SPACE & DIGITIZED GUIDELINES

Now that we have iden�fied which all guidelines are to 
be brought under the purview of digi�za�on, we have 
got the sample space with us. Suppose under Car Loan 
scheme, if 50 guidelines are iden�fied as Financially 
Sensi�ve Guidelines (or FSG), we have to arrive at the 
number of FSGs which are digitalised. We may call it as 
Implemented Financially Sensi�ve Guideline (IFSG) or in 
simple terms, IFSGs are those guidelines which are 
digi�zed or which are already implemented in CBS. We 
are concerned about those FSGs which are yet to be 
implemented i.e. Non Implemented Financially Sensi�ve 
Guidelines (NFSG)

NFSG  =  FSG-IFSG
For e.g.: Under Car Loan scheme if 25 guidelines are 
iden�fied as FSGs and out of them 20 are digitalised, the 
IFSG is 20 and NFSG is 5

So the Devia�on index can be calculated as
DI  =  NFSG ÷ FSG
So in the above example DI is 0.2.

Ideal value of DI is 0. So closer the DI towards 0 lower 
the risk and higher the digital compliance and 
incidentally the employee sa�sfac�on would also 
increase.
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5. INSTITUTIONAL MODEL FOR ACHIEVEMENT OF 
DIGITAL COMPLIANCE
A separate sec�on to be formed at Apex Level of each 
Bank to look a�er Digital Compliance. Each internal 
circular/SOP/guideline being followed in the Bank 
should be thoroughly analysed by this sec�on and 
iden�fy areas which need urgent digitalisa�on. In other 
words, whenever a new circular / func�onality / 
procedure is introduced, there must be a system in place 
to ensure that the modali�es adopted for implemen�ng 
the contents of the circular/guidelines confines with the 
concept of digital isa�on, rather than manual 
procedures.

To ensure constant inflow of inputs regarding various 
manual procedures being followed at various levels like 
branches, and administra�ve offices, a recogni�on based 
sugges�on scheme should be in place at the sec�on. This 
will help in iden�fying non-digital prac�ces/guidelines 
from grass root/field level.

6. CONCLUSION:
Our na�on is marching forward in all areas of 
development with the mo�o of DIGITAL INDIA. But 
most of the digital ini�a�ve happening in Banking 
Industry is customer centric. We require our procedural 
guidelines also to be DIGITIZED for be�erment of the 
employees and to ensure that our guidelines prescribed 
are not merely confined to words in Circulars and 
Manuals, without ge�ng implemented in its true spirit 
due to negligence or ignorance. It should be our 
endeavour to make sure that the guidelines laid down is 
being followed to mi�gate the underlying risk thereby 
enhancing the work culture of the ins�tu�on. As 
indicated earlier, the concept of Click and Mouse Banking 
can be frui�ul only if 360� arena of banking is digi�sed. 
Because par�al digi�sa�on comes with an underlying 
risk factor as it's the 'half-baked' or incomplete 
digi�za�on that creates the loop holes for frauds. Banks 
are seriously considering the op�on of enabling 'work 
from home' system for its employees but find it very 
difficult to implement it in cent percent efficiency due to 
manual systems and procedures that are s�ll prevalent in 
this age of digi�sa�on. A robust and efficient model of 
WFH can be realised only if the opera�ons handled by its 
employees are digi�sed. This will not only aid in proper 
risk mi�ga�on, but also in the successful realisa�on of a 
true DIGITAL BANKING FRAMEWORK. 

*****



qÉåUÉ eÉlqÉ uÉwÉï 1960 MüÉ Wæû| ExÉ xÉqÉrÉ AÇaÉÏPûÏ rÉÉ cÉÔsWåû mÉU WûÏ 

pÉÉåeÉlÉ mÉMüÉrÉÉ eÉÉiÉÉ jÉÉ, ÎeÉxÉMåü ÍsÉL sÉMüÄQûÏ AÉæU MüÉårÉsÉå MüÐ 

ÄeÉÃUiÉ mÉÄRûiÉÏ jÉÏ| sÉMüÄQûÏ Måü EmÉrÉÉåaÉ Måü ÌsÉL mÉåÄQû MüOû UWåû jÉå 

AÉæU eÉÇaÉsÉ aÉÇeÉå WûÉåiÉå eÉÉ UWåû jÉå AÉæU MüÉårÉsÉÉ xÉå EimÉllÉ kÉÑAÉÇ 

mÉëSÕwÉhÉ TæüsÉÉ UWûÉ jÉÉ| xÉUMüÉU lÉå sÉÉåaÉÉåÇ xÉå AÉaÉëWû ÌMürÉÉ ÌMü uÉWû 

aÉæxÉ cÉÔsWåû MüÉ MülÉåYzÉlÉ sÉåÇ| aÉæxÉ cÉÔsWåû MüÉ lÉÉqÉ  xÉÑlÉiÉå WûÏ 

MÑüNû sÉÉåaÉÉåÇ lÉå xÉUMüÉU Måü CxÉ MüSqÉ MüÉ xuÉÉaÉiÉ ÌMürÉÉ, mÉU 

oÉWÒûiÉÉrÉiÉ eÉlÉiÉÉ lÉå CxÉMüÉ ÌuÉUÉåkÉ ÌMürÉÉ| eÉlÉiÉÉ qÉåÇ AÉ¢üÉåzÉ Måü 

MüÉUhÉ ATüuÉÉWûÉåÇ MüÉ oÉÉeÉÉU aÉqÉï WûÉå aÉrÉÉ| oÉSsÉÉuÉ MüÉå eÉlÉiÉÉ 

AÉxÉÉlÉÏ xÉå xuÉÏMüÉU lÉWûÏÇ MüUiÉÏ| rÉWû ATüuÉÉWû TæüsÉÉ SÏ aÉD ÌMü 

UxÉÉåD qÉåÇ aÉæxÉ MüÉ ÍxÉsÉåÇQûU UZÉlÉÉ, qÉiÉsÉoÉ qÉÉæiÉ MüÉå oÉÑsÉÉuÉÉ SålÉÉ 

Wæû| rÉWû MüpÉÏ pÉÏ TüOû xÉMüiÉÉ Wæû AÉæU bÉU MüÉå iÉoÉÉWû MüU xÉMüiÉÉ 

Wæû| oÉWÒûiÉ xÉÏ eÉlÉiÉÉ ClÉ ATüuÉÉWûÉåÇ Måü sÉmÉåOåû qÉåÇ AÉ aÉD AÉæU qÉåUÉ 

mÉËUuÉÉU pÉÏ ClÉ ATüuÉÉWûÉåÇ xÉå ANÕûiÉÉ lÉÉ UWûÉ AÉæU WûqÉlÉå pÉÏ oÉWÒûiÉ 

xÉqÉrÉ iÉMü aÉæxÉ MülÉåYzÉlÉ lÉWûÏÇ ÍsÉrÉÉ|

iÉpÉÏ xÉUMüÉU lÉå DÇkÉlÉ MüÐ oÉcÉiÉ Måü ÍsÉL eÉlÉiÉÉ MüÉå LMü AÉæU 

EmÉÉrÉ xÉÑfÉÉrÉÉ AÉæU AÉÀûÉlÉ ÌMürÉÉ ÌMü pÉÉåeÉlÉ mÉMüÉlÉå Måü ÍsÉL 

mÉëåzÉU MÑüMüU MüÉ CxiÉåqÉÉsÉ MüUåÇ ÎeÉxÉ Måü EmÉrÉÉåaÉ xÉå DÇkÉlÉ, xÉqÉrÉ 

AÉæU mÉæxÉå MüÐ oÉcÉiÉ WûÉåaÉÏ| CxÉ oÉSsÉÉuÉ Måü ÍsÉL pÉÏ eÉlÉiÉÉ iÉærÉÉU 

lÉWûÏÇ WÒûD AÉæU mÉÑlÉ: MüD ATüuÉÉWûÉåÇ AÉæU pÉëÉÇÌiÉrÉÉåÇ lÉå eÉlqÉ sÉå 

ÍsÉrÉÉ-eÉæxÉå ÌMü mÉëåzÉU MÑüMüU qÉåÇ oÉlÉÉ ZÉÉlÉÉ xuÉÉÌS¹ lÉWûÏÇ oÉlÉiÉÉ, 

ÍxÉTïü EoÉsÉÉ xÉÉ WûÉåiÉÉ Wæû, MÑüMüU MüÐ oÉÊQûÏ LsrÉÑqÉÏÌlÉrÉqÉ MüÐ oÉlÉÏ 

WûÉåiÉÏ Wæ, eÉÉå xuÉÉxjrÉ Måü ÍsÉL WûÉÌlÉMüÉUMü Wæû AÉæU MÑüMüU MüpÉÏ 

pÉÏ TüOû xÉMüiÉÉ Wæû, ÎeÉxÉxÉå eÉÉlÉ qÉÉsÉ MüÐ WûÉÌlÉ WûÉå xÉMüiÉÏ Wæû|

ZÉæU! xÉqÉrÉ oÉÏiÉiÉÉ aÉrÉÉ, kÉÏUå-kÉÏUå rÉWû ÍxÉ® WûÉålÉå sÉaÉÉ AÉæU 

eÉlÉiÉÉ MüÉå rÉWû oÉÉiÉ xÉqÉfÉ qÉåÇ AÉlÉå sÉaÉÏ MüÐ xÉUMüÉU ²ÉUÉ SÏ aÉD 

xÉsÉÉWû, eÉæxÉå- aÉæxÉ cÉÔsWåû AÉæU mÉëåzÉU MÑüMüU MüÉ EmÉrÉÉåaÉ uÉÉxiÉuÉ 

qÉåÇ kÉlÉ, xÉqÉrÉ AÉæU DÇkÉlÉ MüÐ oÉcÉiÉ WûÏ lÉWûÏÇ WûqÉÉUÏ UxÉÉåD qÉåÇ 

MüÉqÉ MüUlÉå uÉÉsÉÏ qÉÉð, oÉWûlÉ, oÉWÕû, oÉåÌOûrÉÉåÇ Måü xuÉÉxjrÉ Måü ÍsÉL 

pÉÏ oÉWÒûiÉ sÉÉpÉSÉrÉMü Wæû, YrÉÉåÇÌMü kÉÑLÇ xÉå AÉÇZÉÉåÇ Måü ZÉUÉoÉ WûÉålÉå 

MüÉ QûU oÉlÉÉ UWûiÉÉ Wæû AÉæU ÎeÉiÉlÉÏ ATüuÉÉWåÇû aÉæxÉ cÉÔsWåû AÉæU mÉëåzÉU 

MÑüMüU Måü ÌuÉwÉrÉ qÉåÇ jÉÏÇ, uÉå xÉoÉ ÌlÉUÉkÉÉU xÉÉÌoÉiÉ WÒûD| mÉU iÉoÉ iÉMü 

MüÉTüÐ xÉqÉrÉ oÉÏiÉ aÉrÉÉ jÉÉ, CxÉ MüÉUhÉ WûqÉÉUå mÉËUuÉÉU qÉåÇ aÉæxÉ 

cÉÔsWåû AÉæU mÉëåzÉU MÑüMüU sÉÉlÉå qÉåÇ 10 xÉÉsÉ MüÉ xÉqÉrÉ sÉaÉÉ| xÉqÉrÉ 

MæüxÉå oÉÏiÉ aÉrÉÉ, rÉWû mÉiÉÉ lÉWûÏÇ cÉsÉÉ AÉæU ClÉ ATüuÉÉWûÉåÇ Måü oÉÏcÉ qÉåÇ 

qÉæÇlÉå AmÉlÉÏ aÉëåeÉÑLzÉlÉ MüÐ ÍzÉ¤ÉÉ mÉÔUÏ MüU sÉÏ, oÉæÇMü MüÐ mÉUÏ¤ÉÉ qÉåÇ 

E¨ÉÏhÉï WÒûAÉ AÉæU oÉæÇMü qÉåÇ lÉÉæMüUÏ sÉaÉ aÉD |

uÉwÉï 1982 qÉæÇ eÉoÉ qÉæÇlÉå oÉæÇMü euÉÉClÉ ÌMürÉÉ, ExÉ xÉqÉrÉ oÉæÇMü MüÐ 

MüÉrÉïmÉëhÉÉsÉÏ qÉælÉÑAsÉ jÉÏ| oÉÄQåû-oÉÄQåû sÉåeÉUÉåÇ qÉåÇ mÉÉåÎxOÇûaÉ WûÉåiÉÏ jÉÏ 

AÉæU WûU MüÉqÉ Måü ÍsÉL mÉålÉ AÉæU mÉåmÉU MüÉ CxiÉåqÉÉsÉ WûÉåiÉÉ jÉÉ| 

sÉåeÉU qÉåÇ eÉqÉÉ-lÉÉqÉå qÉælÉÑAsÉ iÉÉæU mÉU WûÉåiÉÉ jÉÉ AÉæU mÉÉxÉoÉÑMü qÉåÇ 

LÇOíûÏ, sÉÉålÉ UÎeÉxOûU, sÉÉålÉ mÉåmÉU AÉÌS xÉoÉ WûxiÉÍsÉÎZÉiÉ WûÉåiÉå jÉå| 

pÉÑaÉiÉÉlÉ rÉÉ iÉÉå MæüzÉ rÉÉ ÌTüU cÉåMü, oÉæÇMü QíûÉnOû rÉÉ mÉå-AÉQïûU xÉå 

WûÉåiÉÉ jÉÉ|

qÉåUÏ zÉÉZÉÉ Måü LMü aÉëÉWûMü ´ÉÏ pÉssÉÉ eÉÏ AYxÉU oÉæÇMü AÉrÉÉ 

MüUiÉå jÉå| eÉoÉ pÉÏ uÉWû oÉæÇMü qÉåÇ AÉiÉå jÉå iÉÉå oÉæÇMü MüÐ MüÉrÉïmÉëhÉÉsÉÏ 

mÉU ÌOûmmÉhÉÏ MüUlÉå xÉå lÉWûÏÇ cÉÔMüiÉå jÉå| uÉå LlÉAÉUAÉD jÉå AÉæU 

AqÉåËUMüÉ qÉåÇ oÉxÉå WÒûL jÉå| uÉå MüWûiÉå jÉå ÌMü AqÉåËUMüÉ Måü oÉæÇMüÉåÇ qÉåÇ 

MÇümrÉÔOûU xÉå MüÉqÉ WûÉåiÉÉ Wæû AÉæU AÉmÉ sÉÉåaÉ AmÉlÉÉ xÉÉUÉ xÉqÉrÉ 

eÉqÉÉ-bÉOûÉ MüUlÉå qÉåÇ ÌlÉMüÉsÉ SåiÉå WæÇ| AÉmÉ AmÉlÉÉ iÉjÉÉ aÉëÉWûMü 

SÉålÉÉåÇ MüÉ xÉqÉrÉ oÉoÉÉïS MüU UWåû WæÇ| ElÉMüÐ oÉÉiÉåÇ xÉÑlÉMüU qÉæÇ MÑüNû 

xÉqÉrÉ Måü ÍsÉL qÉÑÇaÉåUÏ sÉÉsÉ MüÐ iÉUWû WûxÉÏlÉ xÉmÉlÉÉåÇ MüÐ SÒÌlÉrÉÉ qÉåÇ 

ZÉÉå eÉÉiÉÉ, MüÉzÉ! WûqÉÉUå oÉæÇMü qÉåÇ pÉÏ MÇümrÉÔOûU xÉå MüÉqÉ WûÉåiÉÉ iÉÉå 

ÌMüiÉlÉÉ AcNûÉ WûÉåiÉÉ|

uÉwÉï 1988 qÉåÇ ËUÄeÉuÉï oÉæÇMü lÉå oÉæÇMüÉåÇ Måü MüÉqÉMüÉeÉ Måü 

MÇümrÉÔOûUÏMüUhÉ Måü ÍsÉL ´ÉÏ xÉÏ. UÇaÉUÉeÉlÉ MüÐ AkrÉ¤ÉiÉÉ qÉåÇ LMü 

xÉÍqÉÌiÉ MüÉ aÉPûlÉ ÌMürÉÉ AÉæU ÌlÉSåïzÉ ÌSrÉÉ ÌMü ClÉ ÌoÉÇSÒAÉåÇ MüÉå 

krÉÉlÉ qÉåÇ UZÉiÉå WÒûL LMü ËUmÉÉåOïû oÉlÉÉLÇ |
1  aÉëÉWûMü-xÉåuÉÉ qÉåÇ xÉÑkÉÉU |
2  oÉWûÏZÉÉiÉÉ mÉ®ÌiÉ qÉåÇ xÉÑkÉÉU |
3  LqÉAÉDLxÉ ËUmÉÉåÌOïÇûaÉ qÉåÇ xÉÑkÉÉU | 

ÌQûÎeÉOûsÉÉCeÉåzÉlÉ : oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ ÌQûÎeÉOûsÉÉCeÉåzÉlÉ : oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ 

MüÉ xuÉÍhÉïqÉ-rÉÑaÉMüÉ xuÉÍhÉïqÉ-rÉÑaÉ

ÌQûÎeÉOûsÉÉCeÉåzÉlÉ : oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ 

MüÉ xuÉÍhÉïqÉ-rÉÑaÉ

ÌQûÎeÉOûsÉÉCeÉåzÉlÉ : oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ ÌQûÎeÉOûsÉÉCeÉåzÉlÉ : oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ 

MüÉ xuÉÍhÉïqÉ-rÉÑaÉMüÉ xuÉÍhÉïqÉ-rÉÑaÉ

ÌQûÎeÉOûsÉÉCeÉåzÉlÉ : oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ 

MüÉ xuÉÍhÉïqÉ-rÉÑaÉ
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oÉÏ.Måü. EmÉëåiÉÏ
uÉËUwP mÉëoÉÇkÉMü (xÉåuÉÉÌlÉuÉ×¨É)

MåülÉUûÉ oÉæÇMü



uÉwÉï 1991 qÉåÇ xÉUMüÉU lÉå lÉD AÉÍjÉïMü lÉÏÌiÉ sÉÉaÉÔ MüUlÉå MüÐ 

rÉÉåeÉlÉÉ oÉlÉÉD, ÎeÉxÉMüÉ qÉÑZrÉ E¬åzrÉ ESÉUÏMüUhÉ, ÌlÉeÉÏMüUhÉ 

AÉæU pÉÔqÉÇQûsÉÏMüUhÉ jÉÉ| lÉD AÉÍjÉïMü lÉÏÌiÉ Måü E¬åzrÉ MüÐ mÉÔÌiÉï 

Måü ÍsÉL xÉUMüÉUÏ oÉæÇMüÉåÇ MüÉ MÇümrÉÔOûUÏMüUhÉ oÉWÒûiÉ AÉuÉzrÉMü jÉÉ| 

eÉoÉ oÉæÇÌMÇüaÉ qÉåÇ MüqmrÉÔOûUÏMüUhÉ Måü ÍsÉL ËUÄeÉuÉï oÉæÇMü BTü CÇÌQûrÉÉ 

²ÉUÉ aÉÌPûiÉ UÇaÉUÉeÉlÉ xÉÍqÉÌiÉ MüÐ ÍzÉTüÉËUzÉÉåÇ MüÉå sÉÉaÉÔ MüUlÉå MüÉ 

msÉÉlÉ oÉlÉÉrÉÉ aÉrÉÉ, iÉÉå WûU xiÉU mÉU CxÉMüÉ mÉÑUeÉÉåU ÌuÉUÉåkÉ ÌMürÉÉ 

aÉrÉÉ| eÉaÉWû-eÉaÉWû AÉÇSÉåsÉlÉ AÉæU oÉæÇMü MÇümrÉÔOûUÏMüUhÉ Måü 

ÎZÉsÉÉTü mÉëSzÉïlÉ WûÉålÉå sÉaÉå| sÉÉåaÉÉåÇ lÉå oÉæÇMü MÇümrÉÔOûUÏMüUhÉ Måü mÉëÌiÉ 

ATüuÉÉWûÉåÇ iÉjÉÉ pÉëÉÇÌiÉrÉÉÇ TæüsÉÉlÉÏ iÉjÉÉ oÉæÇMü MüqÉïcÉÉËUrÉÉåÇ MüÉå 

oÉUaÉsÉÉlÉÉ zÉÑÃ MüU ÌSrÉÉ| oÉæÇMü MÇümrÉÔOûUÏMüUhÉ xÉå, oÉåUÉåÄeÉaÉÉUÏ 

MüÐ xÉqÉxrÉÉ, MüqÉïcÉÉËUrÉÉåÇ MüÐ NûOûlÉÏ iÉjÉÉ SåzÉ MüÐ AÉÍjÉïMü 

WûÉsÉiÉ ZÉUÉoÉ WûÉåaÉÏ, uÉaÉæUWû-uÉaÉæUWû MüÐ AÉzÉÇMüÉ eÉiÉÉlÉå sÉaÉå| 

oÉæÇMü MüqÉïcÉÉUÏ pÉÏ ElÉMåü oÉWûMüÉuÉå qÉåÇ AÉlÉå sÉaÉå AÉæU eÉÉåU-zÉÉåU 

xÉå MÇümrÉÔOûUÏMüUhÉ MüÉ ÌuÉUÉåkÉ MüUlÉå sÉaÉå| ÌMüxÉÏ iÉUWû xÉå oÉæÇMü 

rÉÔÌlÉrÉlÉ xÉå xÉÇuÉÉS AÉæU MüD SÉæU MüÐ oÉæPûMü Måü oÉÉS oÉæÇMü 

MÇümrÉÔOûUÏMüUhÉ MüÉå cÉUhÉoÉ® ÃmÉ qÉåÇ sÉÉaÉÔ MüUlÉå MüÉ ÌlÉhÉïrÉ ÍsÉrÉÉ 

aÉrÉÉ| zÉÑÃ qÉåÇ LLsÉmÉÏLqÉ qÉzÉÏlÉ, ExÉMåü oÉÉS sÉÉåMüsÉ LËUrÉÉ 

lÉåOûuÉMïü xÉå eÉÉåÄQûÉ aÉrÉÉ AÉæU AÇiÉ qÉåÇ MüÉåU oÉæÇÌMÇüaÉ xÉÉåsrÉÔzÉlÉ MüÉå 

AmÉlÉÉrÉÉ aÉrÉÉ|

oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ MüÉ mÉÔhÉï ÃmÉ xÉå MüqmrÉÔOûUÏMüUhÉ  WûÉålÉå Måü oÉÉS 

CxÉMüÉ TüÉrÉSÉ aÉëÉWûMü iÉjÉÉ  oÉæÇMü  MüqÉïcÉÉËUrÉÉåÇ  SÉålÉÉåÇ MüÉå ÍqÉsÉÉ| 

qÉlÉÑwrÉ AÉæU qÉzÉÏlÉ MüÉ fÉaÉÄQûÉ oÉWÒûiÉ mÉÑUÉlÉÉ Wæû, sÉåÌMülÉ lÉrÉÏ 

qÉzÉÏlÉ AÉæU lÉrÉÏ iÉMülÉÏMü lÉå qÉlÉÑwrÉ MüÐ EimÉÉSMüiÉÉ, 

MüÉrÉïMÑüzÉsÉiÉÉ iÉjÉÉ eÉÏuÉlÉ MüÉå AÉxÉÉlÉ oÉlÉÉrÉÉ Wæû|

oÉæÇÌMÇüaÉ-xÉåuÉÉAÉåÇ Måü MüqmrÉÔOûUÏMüUhÉ Måü oÉÉS AoÉ oÉæÇÌMÇüaÉ-

xÉåuÉÉAÉåÇ Måü ÌQûÎeÉOûsÉÉCeÉåzÉlÉ MüÐ oÉÉUÏ jÉÏ| oÉæÇMüÉåÇ lÉå LOûÏLqÉ 

sÉaÉÉlÉå zÉÑÃ ÌMüL AÉæU sÉÉåaÉÉåÇ MüÉå cÉåMü Måü ÌuÉMüsmÉ qÉåÇ QåûÌoÉOû 

MüÉQïû sÉålÉå MüÉ xÉÑfÉÉuÉ ÌSrÉÉ| MÑüNû aÉëÉWûMüÉåÇ lÉå CxÉ mÉWûsÉ MüÉ  

xuÉÉaÉiÉ ÌMürÉÉ sÉåÌMülÉ LMü oÉÉU ÌTüU ATüuÉÉWûÉåÇ AÉæU pÉëÉÇÌiÉrÉÉåÇ MüÉ 

oÉÉeÉÉU LÎYOûuÉ WûÉå aÉrÉÉ| rÉWû sÉÉåaÉÉåÇ Måü eÉÏuÉlÉ qÉåÇ oÉWÒûiÉ oÉÄQûÉ 

¢üÉÎliÉMüÉUÏ oÉSsÉÉuÉ jÉÉ| uÉËU¸ aÉëÉWûMüÉåÇ Måü ÌSqÉÉaÉ qÉåÇ rÉWû bÉÑxÉÉ 

ÌSrÉÉ aÉrÉÉ ÌMü rÉÌS ÌMüxÉÏ lÉå iÉÑqWûÉUÉ LOûÏLqÉ cÉÑUÉ ÍsÉrÉÉ iÉÉå ZÉÉiÉå 

xÉå mÉÔUÏ UMüqÉ ÌlÉMüsÉ eÉÉLaÉÏ| ClÉ xÉoÉ  zÉÇMüÉAÉåÇ MüÉå SÕU MüUlÉå 

Måü ÍsÉL xÉUMüÉU, ËUÄeÉuÉï oÉæÇMü BTü CÇÌQûrÉÉ AÉæU oÉæÇMüÉåÇ lÉå ZÉÔoÉ 

qÉzÉ‚üiÉ MüÐ AÉæU sÉÉåaÉÉåÇ MüÉå xÉqÉfÉÉrÉÉ ÌMü rÉWû xÉoÉ AÉmÉMüÐ 

xÉÑÌuÉkÉÉ AÉæU xÉqÉrÉ MüÐ oÉcÉiÉ Måü ÍsÉL WæÇû| QåûÌoÉOû MüÉQïû AÉæU 

qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ MüÉå oÉÄRûÉuÉÉ SålÉå Måü ÍsÉL oÉæÇMü MüÉå AmÉlÉå 

MüqÉïcÉÉËUrÉÉåÇ MüÉå xÉqÉfÉÉlÉå qÉåÇ pÉÏ oÉWÒûiÉ uÉ£ü sÉaÉÉ| qÉÑfÉå rÉÉS Wæû, 

uÉwÉï 2008 qÉåÇ WûU zÉÉZÉÉ xÉå rÉWû ËUmÉÉåOïû qÉÉÇaÉÏ eÉÉiÉÏ jÉÏ ÌMü ElÉ 

MüqÉïcÉÉËUrÉÉåÇ Måü lÉÉqÉ oÉiÉÉCL, ÎeÉlWûÉåÇlÉå LOûÏLqÉ MüÉQïû AÉæU 

qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ lÉWûÏÇ ÍsÉrÉÉ Wæû| LåxÉå oÉWÒûiÉ xÉå aÉëÉWûMü jÉå eÉÉå 

LOûÏLqÉ MüÉQïû sÉålÉå MüÉå iÉærÉÉU lÉWûÏÇ jÉå| ElÉMüÉå cÉåMü xÉå WûÏ UMüqÉ 

ÌlÉMüÉsÉlÉå qÉåÇ qÉeÉÉ AÉiÉÉ jÉÉ| oÉWÒûiÉ-xÉÏ qÉÏÌOÇûaÉ, xÉåÍqÉlÉÉU AÉæU 

aÉÉåÌ¸rÉÉåÇ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ AÉæU ÌuÉµÉÉxÉ ÌSsÉÉrÉÉ aÉrÉÉ ÌMü 

rÉWû xÉoÉ AÉmÉ Måü TüÉrÉSå, xÉWÕûÍsÉrÉiÉ AÉæU xÉqÉrÉ oÉcÉiÉ Måü ÍsÉL 

Wæû| ZÉæU! xÉqÉrÉ oÉÏiÉÉ, sÉÉåaÉÉåÇ MüÉå LOûÏLqÉ MüÐ mÉëhÉÉsÉÏ QåûÌoÉOû 

MüÉQïû, ¢åüÌQûOû MüÉQïû, qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ qÉåÇ ÌuÉµÉÉxÉ WÒûAÉ AÉæU 

ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ lÉå lÉD EÄQûÉlÉ pÉUÏ|

2014 qÉåÇ xÉUMüÉU lÉå eÉoÉ `eÉlÉ kÉlÉ rÉÉåeÉlÉÉ' MüÐ zÉÑÂAÉiÉ  

ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ Måü sÉ¤rÉ MüÉå  krÉÉlÉ qÉåÇ UZÉMüU MüÐ, iÉÉå ̀ eÉlÉ 

kÉlÉ ZÉÉiÉå' Måü xÉÉjÉ LOûÏLqÉ MüÉQïû AÉæU qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ MüÉå pÉÏ 

eÉÉåÄQûÉ| CxÉ xMüÏqÉ Måü pÉÏ ÌuÉUÉåkÉ qÉåÇ MÑüNû sÉÉåaÉÉåÇ lÉå rÉWû MüWûiÉå  

WÒûL mÉÑUeÉÉåU ÌuÉUÉåkÉ ÌMürÉÉ ÌMü LMü aÉUÏoÉ, AlÉmÉÄRû, aÉëÉqÉÏhÉ 

AÉSqÉÏ ÌMüxÉ iÉUWû xÉå LOûÏLqÉ AÉæU qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ MüÉ 

CxiÉåqÉÉsÉ MüUåaÉÉ| xÉUMüÉU, oÉæÇMü AÉæU pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü lÉå 

sÉÉåaÉÉåÇ MüÐ pÉëÉÇÌiÉrÉÉÇ AÉæU zÉÇMüÉAÉåÇ MüÉå mÉëpÉÉuÉÏ ÄRÇûaÉ xÉå SÕU ÌMürÉÉ 

AÉæU aÉUÏoÉ xÉå aÉUÏoÉ AÉSqÉÏ MüÉå qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ AÉæU LOûÏLqÉ 

MüÉQïû xÉå eÉÉåÄQûÉ, ÎeÉxÉMåü mÉËUhÉÉqÉ AoÉ lÉÄeÉU AÉ UWåû WæÇû| rÉWû 

ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ MüÉ WûÏ AxÉU Wæû ÌMü :-

1. bÉU oÉæPåû sÉæmÉOûÊmÉ AÉæU MÇümrÉÔOûU qÉåÇ ZÉÉiÉÉ ZÉÉåsÉÉ eÉÉ xÉMüiÉÉ Wæû|

2. aÉëÉWûMü oÉæÇMü MüÐ ÌQûmÉÊÎeÉOû xMüÏqÉ eÉæxÉå- ÌTüYxÉ ÌQûmÉÉÎeÉOû 

 AÉæU AÉUQûÏ ÌQûmÉÊÎeÉOû MüÉå bÉU oÉæPåû ZÉÉåsÉ xÉMüiÉÉ Wæû AÉæU 

 ÄeÉÃUiÉ mÉÄQûlÉå mÉU xÉqÉrÉ xÉå mÉWûsÉå iÉÉåÄQû pÉÏ xÉMüiÉÉ Wæû|

3. QåûÌoÉOû MüÉQïû xÉå aÉëÉWûMü LOûÏLqÉ xÉå MæüzÉ ÌlÉMüÉsÉ xÉMüiÉÉ Wæû, 

 BlÉsÉÉClÉ zÉÊÌmÉÇaÉ MüU xÉMüiÉÉ Wæû, AmÉlÉå bÉU Måü ÌoÉeÉsÉÏ, 

 mÉÉlÉÏ, QûÏOûÏLcÉ, mÉëÊmÉOûÏï OæûYxÉ MüÉ pÉÒaÉiÉÉlÉ MüU xÉMüiÉÉ Wæû|

4. bÉU oÉæPåû WûÏ aÉëÉWûMü oÉæÇMüÉåÇ MüÐ xÉpÉÏ sÉÉålÉ xÉåuÉÉAÉåÇ MüÐ 

 eÉÉlÉMüÉUÏ sÉå xÉMüiÉÉ Wæû AÉæU WûU mÉsÉ AmÉlÉå ZÉÉiÉå MüÐ ÌlÉaÉUÉlÉÏ 

 MüU xÉMüiÉÉ Wæû|

5. aÉëÉWûMü bÉU oÉæPåû-oÉæPåû qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ LåmÉ xÉå qÉlÉÏ OíûÉÇxÉTüU 

 MüU xÉMüiÉÉ Wæû| AÉUOûÏeÉÏLxÉ, LlÉDLTüOûÏ, AÉCLqÉmÉÏLxÉ D-
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 xÉÑÌuÉkÉÉ EmÉsÉokÉ WæÇû| rÉWû xÉpÉÏ xÉÑÌuÉkÉÉLÇ AÉæU xÉåuÉÉLÇ aÉëÉWûMü 

 MüÉå 24X7 EmÉsÉokÉ WæÇû AÉæU oÉæÇMü AuÉMüÉzÉ, oÉæÇMü WûÄQûiÉÉsÉ 

 AÉæU pÉÉUiÉ oÉÇSÏ eÉæxÉÏ AuÉxjÉÉAÉåÇ qÉåÇ pÉÏ oÉæÇMü MüÐ xÉåuÉÉAÉåÇ 

 MüÉ EmÉrÉÉåaÉ MüU xÉMüiÉÉ Wæû| 

6. ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ xÉå msÉÉÎxOûMü MüUåÇxÉÏ MüÉ cÉsÉlÉ oÉÄRûÉ Wæû 

 AÉæU lÉMüsÉÏ lÉÉåOûÉåÇ xÉå aÉëÉWûMü MüÉå UÉWûiÉ ÍqÉsÉÏ Wæû| 

7. ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ xÉå mÉåmÉUsÉåxÉ oÉæÇÌMÇüaÉ MüÉ cÉsÉlÉ pÉÏ oÉÄRûÉ Wæû|

8. QåûÌoÉOû MüÉQïû AÉæU qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ xÉå aÉëÉWûMü MüÐ 90% 

 oÉæÇÌMÇüaÉ ÄeÉÃUiÉåÇ mÉÔUÏ WûÉå eÉÉiÉÏ WæÇû| 

uÉwÉï 2015 qÉåÇ pÉÉUiÉ xÉUMüÉU lÉå mÉÔUå SåzÉ qÉåÇ ÌQûÎeÉOûsÉÉCeÉåzÉlÉ Måü 

ÍsÉL CÇOûUlÉåOû xÉåuÉÉAÉåÇ MüÉå SåzÉ Måü SÕUSUÉeÉ  ¤Éå§ÉÉåÇ qÉåÇ mÉWÒÇûcÉÉlÉå 

Måü ÍsÉL TüÉCoÉU MåüoÉsÉ lÉåOûuÉMïü MüÉ eÉÉsÉ ÌoÉNûÉrÉÉ| AÉeÉ sÉaÉpÉaÉ 

SåzÉ MüÐ WûU mÉÇcÉÉrÉiÉ qÉåÇ CÇOûUlÉåOû xÉåuÉÉLÇ EmÉsÉokÉ WæÇû, ÎeÉxÉMåü 

MüÉUhÉ oÉæÇMü MüÐ ÌQûÎeÉOûsÉ xÉåuÉÉAÉåÇ MüÉ mÉëcÉÉU-mÉëxÉÉU oÉWÒûiÉ iÉåeÉÏ 

xÉå WÒûAÉ Wæû, ÎeÉxÉMüÉ TüÉrÉSÉ SåzÉ MüÐ AÉqÉ aÉUÏoÉ eÉlÉiÉÉ EPûÉ UWûÏ 

Wæû|

ÄeÉUÉ xÉÉåÍcÉL rÉÌS xÉUMüÉU iÉjÉÉ oÉæÇMüÉåÇ lÉå oÉæÇÌMÇüaÉ-xÉåuÉÉAÉåÇ MüÉ 

ÌQûÎeÉOûsÉÉCeÉåzÉlÉ lÉÉ ÌMürÉÉ WûÉåiÉÉ, iÉÉå MüÉåÌuÉQû-19 qÉWûÉqÉÉUÏ Måü 

SÉæUÉlÉ ÌMüiÉlÉå oÉÑUå SÉæU xÉå pÉÉUiÉ MüÐ eÉlÉiÉÉ MüÉå  aÉÑÄeÉUlÉÉ mÉÄQûiÉÉ |

MüÉåÌuÉQû qÉWûÉqÉÉUÏ Måü mÉÔhÉï ÃmÉ xÉå oÉÇS Måü SÉæUÉlÉ pÉÏ pÉÉUiÉ MüÐ 

eÉlÉiÉÉ oÉæÇÌMÇüaÉ-xÉåuÉÉAÉåÇ xÉå uÉÇÍcÉiÉ lÉWûÏÇ UWûÏ AÉæU aÉUÏoÉ sÉÉåaÉÉåÇ 

MüÉå QûÏoÉÏOûÏ ²ÉUÉ xÉUMüÉU MüÐ AÉÍjÉïMü xÉWûÉrÉiÉÉ, xÉqÉrÉ mÉU, 

ÌlÉoÉÉïkÉ ÃmÉ xÉå ÍqÉsÉiÉÏ UWûÏ| WûqÉÉUå SåzÉ Måü ÌMüxÉÉlÉÉåÇ MüÉå ÌMüxÉÉlÉ 

xÉqqÉÉlÉ ÌlÉÍkÉ  eÉæxÉÏ AÉÍjÉïMü xÉWûÉrÉiÉÉ, AlÉÑSÉlÉ LuÉÇ xÉÎoxÉQûÏ 

xÉUMüÉU ²ÉUÉ LMü oÉOûlÉ Måü SoÉÉlÉå xÉå WûÏ MüUÉåÄQûÉåÇ ÌMüxÉÉlÉÉåÇ Måü 

ZÉÉiÉå qÉåÇ xÉqÉrÉ-xÉqÉrÉ mÉU eÉqÉÉ WÒûD, ÎeÉxÉMåü MüÉUhÉ WûqÉÉUå M×üÌwÉ 

EimÉÉSlÉ qÉåÇ MüÉåD MüqÉÏ lÉWûÏÇ AÉD| oÉæÇÌMÇüaÉ-xÉåuÉÉAÉåÇ Måü 

ÌQûÎeÉOûsÉÉCeÉåzÉlÉ xÉå AÉqÉ AÉSqÉÏ Måü eÉÏuÉlÉ qÉåÇ ¢üÉÇÌiÉMüÉUÏ LuÉÇ 

xÉMüÉUÉiqÉMü mÉËUuÉiÉïlÉ iÉÉå AÉrÉÉ WûÏ Wæû, uÉWûÏÇ CxÉMåü qÉÉkrÉqÉ xÉå 

oÉæÇMü iÉjÉÉ xÉUMüÉU, xÉqÉÉeÉ Måü AÇÌiÉqÉ NûÉåU mÉU ZÉÄQåû AÉSqÉÏ MüÉå 

sÉÉpÉMüÉUÏ xÉUMüÉUÏ rÉÉåeÉlÉÉAÉåÇ xÉå eÉÉåÄQûlÉå qÉåÇ pÉÏ xÉWûÉrÉMü ÍxÉ® 

WÒûD Wæû|

***** 
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Down the Memory LaneDown the Memory LaneDown the Memory Lane

First, mass digitaliza�on in banks took place with 
introduc�on of calculators, then came computers. In 
yester years, when computer first made an entry into 
our bank, it's said to have been displayed in a 
transparent glass box in an air condi�oned room in our 
Head Office. In contrast to present day scenario, air 
condi�oned rooms were a rarity then and stringent 
rules like removing footware before entering one had 
to be followed. So, our staff would stand barefooted to 
catch a glimpse of THE COMPUTER. One of my 
colleagues who was lucky enough to get a glimpse was 
as happy as having seen the original portrait of 
MONALISA by Leonardo Da Vinci. As computers 
quickly made their way to desks, many senior 
employees began to view it as a fearsome equipment. 
The excitement shown in having a glimpse now turned 
into a nightmare for them.  I remember one of them 
describe it as a box capable of conduc�ng opera�ons 
all by itself.  His worry was of the consequences he had 
to face if the box conducted opera�ons wrong. It took 
him some �me to understand that the box conducted 
opera�ons according to his instruc�ons only.

With computeriza�on in full spree, various banking 
and allied services were digitalized and logins given.  
We were allo�ed various packages and had our own 
passwords. Remembering all these passwords posed a 
challenge. In addi�on, an employee allo�ed a 
par�cular package would some�mes be very busy and 
the job had to be executed by another employee. To 
avoid customer complaints and to ensure smooth 
func�oning, we would write our passwords on the last 
sheet of the a�endance book.  Passwords once were 
open secrets.  Branches experiencing heavy rush and 
shortage of staff will definitely empathize with us.  
Maker was custodian of checker's password and would 
double up both as maker and checker in execu�ng a 
job.  When passwords were changed, they would be 
announced loudly for all to note down.  In fact, each 
one was custodian of everyone's password.  When 
Suresh Sir's wife and son visited our branch, we all 
greeted them, “Hello Indira madam, hello Aneesh”. His 
wife was awe-struck! “You all seem to be very familiar 
with our names”.  We replied in unison, “Sir's FCR pw is 
Indira123 and safe locker pw is Aneesh123”. The 
tallying of individual teller's slips with ST651 (Teller-
wise-transac�on details) was a proof that passwords 
were not misused.  With each passing day of 
successful tallying, unfathomable trust, some�mes 
difficult even among members of a family surged its 
way and found refuge in colleagues.  Slowly, it 
extended to family func�ons too.  By and large, 
number of colleagues present in a family func�on was 
an indicator of number of people you had divulged 
your password to.  Once a drive in STC to enroll all staff 
for mobile banking revealed that I was already 
enrolled, but had totally forgo�en. Failure to note 
down my pw in a�endance book must have been the 
reason for forge�ng!

Bharathi D
SWO-A
Zonal Inspectorate
HO, Bengaluru
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With technology outburst at global level, banks too 
made their own strides in this direc�on. One of the 
most innova�ve was the introduc�on of plas�c money 
as an alterna�ve for cash.  Ini�ally, when credit cards 
made their presence, not many were aware of it. I once 
asked a shop keeper whether he would accept credit 
card for which he replied, “No credit, only cash”.  None 

the less, it was a pleasure to own one, more as a 
symbol of status. Infact, one had to strive to own a 
credit card. In contrast to this, came days when credit 
cards from various banks would flood us unasked for 
and we had to fight our way to disown those fearing 
annual charges even on unused cards. Actually, 
owning debit and credit cards is a reality check on 
control over oneself. If anybody, especially a lady, 
boasts of excellent control over self, just place debit 
and credit cards in her purse and take her to the best 
mall in town. And challenge her to come out without 
purchasing anything!! All said and done, it s�ll feels 
good to buy pricey items without shelling out a penny. 
But the moment of truth is when you forget about 
these credit purchases and payment date arrives. 
There are �mes when due date messages miss your 
mobile and delayed interest exceeds the actual 
purchase amount. This might leave you with a 
pessimis�c thought, “IT'S AN UNFAIR WORLD”, but 
nevertheless it might escort you to an elevated plane 
of thinking--“You  brought nothing into this world and 
you take nothing from this world. Then why brood over 
the loss of something that was never yours?” 

ATM cards in addi�on to providing �mely access to 
money and goods, also provide memory tests, 

especially to Senior ci�zens as they whack their grey 
cells to recollect pin numbers.  This leads to ac�va�on 
of various parts of the brain and has several intrinsic 
benefits.  But s�ll, the problem of retrieval of pins 
persists.  To overcome this shortcoming, pin numbers 
are usually wri�en on debit cards.  And when a card is 
lost, lo!

At a �me prior to acceptance of debit cards at POS, I 
once hosted a sumptuous meal to my friends at a posh 
restaurant. Being overconfident of possessing an ATM 
card, I carried no cash with me. Midway through lunch, 
I made an excuse and ran to the nearest ATM and 
no�ced that it had gone dry!!  As I placed the card 
back, the coins in my purse clinked as if to mock at my 
helplessness.
  
Smi�en by 'greed' bug and to make quick money, I 
opened a demat account but made no opera�ons in it. 
Eventually I forgot about it un�l one day when an 
amount of rupees ten thousand was debited to my SB 
account towards demat account maintenance 
charges. It made me weep to pay a huge amount 
towards a zero balance demat account.  In my frenzy to 
make good the loss, I opted for OLT facili�es and 
aggressively invested in various shares without 
studying the share market. As I eagerly waited for 
returns, the law of GIGO (garbage in –garbage out) 
became fully opera�onal. Thus my 'money making' 
story ended on a sad note.

When netbanking made its royal entry, many 
customers alleged that funds in their accounts just 
vanished for no reason. They took shelter under the 
myth that netbanking siphoned off their balances, but 
never admi�ed their fault of divulging OTP to 
fraudsters.  When asked about it, their heads would 
invariably wave sideways indica�ng a NO.  With raising 
of our forefinger, the nod would shi� from sideways to 
up-and-down. Now customers know that money does 
not just vanish but for their folly. They have now learnt 
to outsmart fraudsters and even roast them.

Ini�al days of technology upgrada�on and newer 
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versions bring us reac�ons similar to watching IPL 
matches. When system is func�oning, our expression 
is that of watching fours and when it stops, it's that of 
clean bowled. When the system recovers a�er a hang-
up, it's like a six. The processing mark indicates 
defense and with its ceaseless and un�ring rota�on 
seems to hypno�ze us. Customers can make out 
what's going on on our computer screen by merely 
observing our expressions. And when it's processing 
mark for long �me, we are exposed to a stream of 
unrelen�ng abuses.  Good morning messages from 
whatsapp like TAKE LIFE AS IT COMES, TREAT 
HAPPINESS AND SORROW ALIKE, BE POSITIVE 
ALWAYS ,  FORGIVENESS IS THE BEST VIRTUE….. and 
so on come to our rescue. Infact, we have learnt 
nuances of life more from whatsapp than from our 
scriptures (not barring that whatsapp messages are 
drawn from our scriptures). And when my wounded 
soul fails to find respite in any of these and s�ll 
ques�ons,” What's my fault if the system does not 
work?” then pops up the ul�mate  profound 
philosophy “I must have wronged him/her in one of my 
previous births, so….”.

Thanks to con�nuous so�ware updates and newer 
versions, in an effort to understand and assimilate 
them, my dura�on of gaping at computer screen has 
increased by leap and bounds. Technology and my 
eyesight seem to be directly propor�onal to each 
other. Power of my spectacles has increased 
exponen�ally with exponen�al advancement in 
digi�za�on. In addi�on, I have been given spondyli�s 

for free like offers BUY ONE GET ONE FREE! 
Nevertheless, it comes with its own benefits. The 
sympathizing looks I get from customers when I do 
neck exercises in short gaps is gra�fying and  proves 
that humanity s�ll exists on this planet.

Covid has bonded us to digi�za�on like never before.  
Every Indian, sha�ering all shackles of class and 
profession, right from vegetable vendors to business 
men, can now claim to be tech savvy. UPI payments 
and QR codes have made their presence everywhere. 
Once, we (Myself and My family) scanned the QR code 
on an invite card and drove our way to a wedding hall. 
On taking various turns, we no�ced that we were 
circumven�ng the same lanes. Later on, we learnt that 
there was a mistake in the QR code. Had we 
circumvented a temple instead, we definitely would 
have treaded our path towards salva�on.

With digital payments/mobile banking making life 
easy and comfortable, with online shopping  invading 
Indian markets, one fine morning my daughter says, 
“Mom I want to buy few things,  give me your mobile”.  
As I hear a string of beeps and panic at the stream of 
debit messages bombarding my mobile, I hear her 
humdrum in the background,
 

“Row, row, row your boat
Gently down the stream
Merrily, merrily, merrily

Life is but a dream”.

*****
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xÉÑoÉWû ExÉMåü xÉÉjÉ WÒûAÉ| ÌuÉuÉåMü oÉiÉÉ UWûÉ jÉÉ ÌMü eÉÉsÉxÉÉeÉÉåÇ lÉå 

ExÉMåü ZÉÉiÉå xÉå xÉ§ÉWû WûeÉÉU ÂmÉrÉå sÉÔOû ÍsÉL| uÉWû oÉWÒûiÉ mÉUåzÉÉlÉÏ 

qÉåÇ jÉÉ AÉæU ExÉlÉå ÍcÉ§ÉÉÇzÉ Måü ÌmÉiÉÉ xÉå oÉåOûÏ MüÐ MüÊsÉåeÉ TüÐxÉ 

pÉUlÉå Måü ÍsÉL MÑüNû mÉæxÉå EkÉÉU SålÉå MüÉ AlÉÑUÉåkÉ ÌMürÉÉ| ElWûÉåÇlÉå 

eÉsS xÉå eÉsS mÉæxÉå uÉÉmÉxÉ sÉÉæOÉlÉå MüÉ uÉÉSÉ pÉÏ ÌMürÉÉ|

ÍcÉ§ÉÉÇzÉ Måü ÌmÉiÉÉ LMü AcNåû CÇxÉÉlÉ jÉå AÉæU ElWûÉåÇlÉå ÌoÉlÉÉ ÌMüxÉÏ 

mÉÑlÉpÉÑïaÉiÉÉlÉ Måü oÉÉUå qÉåÇ cÉcÉÉï ÌMüL ElWåÇû mÉæxÉå Så ÌSL| ElWûÉåÇlÉå MüWûÉ 

ÌMü ÌuÉuÉåMü MüÐ oÉåOûÏ ElÉMüÐ AmÉlÉÏ oÉåOûÏ eÉæxÉÏ jÉÏ|

ÍcÉ§ÉÉÇzÉ MüÉå oÉWÒûiÉ oÉÑUÉ sÉaÉ UWûÉ jÉÉ| ExÉlÉå eÉÉå ÌMürÉÉ ExÉMåü ÍsÉL 

uÉWû xuÉrÉÇ MüÉå oÉWÒûiÉ SÉåwÉÏ qÉWûxÉÔxÉ MüU UWûÉ jÉÉ| sÉåÌMülÉ ExÉqÉåÇ 

AmÉlÉå ÌmÉiÉÉ rÉÉ ÌuÉuÉåMü MüÉ xÉÉqÉlÉÉ MüUlÉå MüÐ ÌWûqqÉiÉ lÉWûÏÇ jÉÏ|

ExÉlÉå AmÉlÉå SÉåxiÉ AÇMåüzÉ MüÉå TüÉålÉ ÌMürÉÉ AÉæU xÉÉUÏ oÉÉiÉ oÉiÉÉD| 

AÇMåüzÉ lÉå ExÉå cÉåiÉÉuÉlÉÏ SÏ ÌMü ExÉMåü ÌmÉiÉÉ MüÉå xÉoÉ MÑüNû oÉiÉÉlÉÉ 

LMü oÉÑUÉ ÌuÉcÉÉU jÉÉ| QûUlÉå xÉå erÉÉSÉ, AÇMåüzÉ lÉiÉÏeÉÉåÇ Måü oÉÉUå qÉåÇ 

xÉÉåcÉ UWûÉ jÉÉ|

ÍcÉ§ÉÉÇzÉ ApÉÏ Måü ÍsÉL AmÉlÉÏ aÉsÉiÉÏ Måü oÉÉUå qÉåÇ oÉiÉÉlÉå MüÉ ÌuÉcÉÉU 

NûÉåÄQû ÌSrÉÉ| ExÉ UÉiÉ ExÉå sÉaÉÉ ÌMü ExÉMüÉ ZÉÉlÉÉ ÌlÉaÉsÉlÉÉ 

qÉÑÎzMüsÉ Wæû| uÉWû AÍkÉMüiÉU UÉiÉ xÉÉå lÉWûÏÇ xÉMüÉ| jÉÉåÄQåû xÉqÉrÉ Måü 

ÍsÉL uÉWû xÉÉårÉÉ, ExÉlÉå LMü oÉÑUÉ xÉmÉlÉÉ SåZÉÉ| uÉWû oÉWÒûiÉ 

lÉMüÉUÉiqÉMü qÉWûxÉÔxÉ MüU UWûÉ jÉÉ| AaÉsÉÏ xÉÑoÉWû uÉWû xÉÏkÉå AmÉlÉå 

qÉÉiÉÉ-ÌmÉiÉÉ Måü mÉÉxÉ aÉrÉÉ eÉoÉ uÉWû SÉålÉÉåÇ cÉÉrÉ mÉÏ UWåû jÉå|

"ÌmÉiÉÉeÉÏ, qÉæÇ MÑüNû MüoÉÔsÉ MüUlÉÉ cÉÉWûiÉÉ WÕðû| qÉæÇlÉå MÑüNû sÉÉåaÉÉåÇ Måü 

xÉÉjÉ oÉWÒûiÉ aÉsÉiÉ ÌMürÉÉ Wæû AÉæU qÉæÇ SÉåwÉÏ qÉWûxÉÔxÉ MüU UWûÉ WÕðû|" 

ÍcÉ§ÉÉÇzÉ lÉå MüWûÉ|

"YrÉÉ WÒûAÉ? qÉÑfÉå oÉiÉÉAÉå, qÉæÇ iÉÑqWûÉUÏ qÉSS MüÃÆaÉÉ|" ÌmÉiÉÉ lÉå 

MüWûÉ|

"AÉmÉ qÉÑfÉxÉå lÉÉUÉÄeÉ lÉWûÏÇ WûÉåÇaÉå lÉÉ? qÉÑfÉå AmÉlÉÏ aÉsÉiÉÏ MüÉ 

"SÉå NûWû mÉÉÇcÉ lÉÉæ iÉÏlÉ zÉÔlrÉ" lÉÇoÉU xÉÑlÉiÉå WûÏ ÍcÉ§ÉÉÇzÉ AÉæU 

AÇMåüzÉ lÉå ÄTüÉålÉ MüÉOû ÌSrÉÉ| iÉÑUÇiÉ ElWåÇû AmÉlÉå SÕxÉUå TüÉålÉ mÉU LMü 

xÉÔcÉlÉÉ xÉÇSåzÉ mÉëÉmiÉ WÒûAÉ| ElÉMåü oÉæÇMü ZÉÉiÉå qÉåÇ xÉ§ÉWû WûeÉÉU 

ÂmÉrÉå eÉqÉÉ WûÉå aÉL jÉå| ElÉ SÉålÉÉåÇ MüÐ ZÉÑzÉÏ MüÉ ÌPûMüÉlÉÉ lÉWûÏÇ UWûÉ| 

AÉeÉ ElÉMüÐ rÉWû cÉÉæjÉÏ xÉTüsÉiÉÉ jÉÏ|

ÍcÉ§ÉÉÇzÉ AÉæU AÇMåüzÉ oÉcÉmÉlÉ Måü SÉåxiÉ jÉå AÉæU LMü WûÏ xMÔüsÉ qÉåÇ 

arÉÉUWûuÉÏÇ Mü¤ÉÉ qÉåÇ mÉÄRûiÉå jÉå| uÉå SÉålÉÉåÇ oÉÑÎ®qÉÉlÉ AÉæU mÉëÌiÉpÉÉzÉÉsÉÏ 

sÉÄQûMåü jÉå| sÉåÌMülÉ AÉeÉ uÉå ÍcÉ§ÉÉÇzÉ Måü bÉU MüÐ FmÉUÏ qÉÇÎÄeÉsÉ Måü 

MüqÉUå qÉåÇ oÉæPåû ÌMüxÉÏ MüÉå sÉÔOû UWåû jÉå| eÉsSÏ AÉæU AÉxÉÉlÉÏ xÉå 

mÉæxÉÉ MüqÉÉlÉå xÉå erÉÉSÉ, uÉWû CxÉ cÉÉsÉ MüÉå MüUlÉå MüÐ AmÉlÉÏ 

mÉÔhÉïiÉÉ xÉå ZÉÑzÉ jÉå| ElWåÇû ZÉÑS mÉU aÉuÉï jÉÉ| ElWûÉåÇlÉå AmÉlÉÉ xÉÉqÉÉlÉ 

xÉqÉåOûÉ AÉæU lÉÏcÉå EiÉU AÉrÉå| AÇMåüzÉ AmÉlÉå bÉU cÉsÉÉ aÉrÉÉ AÉæU 

ÍcÉ§ÉÉÇzÉ pÉÏ AÇSU AÉ aÉrÉÉ|

"ÍcÉ§ÉÉÇzÉ, oÉåOûÉ qÉåWûqÉÉlÉÉåÇ MüÉå mÉÉlÉÏ SÉå|" zÉÉqÉ MüÉå ExÉMüÐ qÉÉð lÉå 

MüWûÉ|

"MüÉælÉ AÉrÉÉ Wæû qÉÉð?" ExÉlÉå mÉÔNûÉ|

"mÉÉmÉÉ Måü BÌTüxÉ Måü SÉåxiÉ ÌuÉuÉåMü AÇMüsÉ AÉ aÉL WæÇû| uÉå ÌMüxÉÏ 

qÉÑxÉÏoÉiÉ qÉåÇ WæÇû|" qÉÉð lÉå E¨ÉU ÌSrÉÉ|

ÍcÉ§ÉÉÇzÉ mÉÉlÉÏ Måü ÌaÉsÉÉxÉ MüÐ Oíåû sÉåMüU QíûÉCÇaÉ ÃqÉ qÉåÇ cÉsÉÉ aÉrÉÉ|

"qÉæÇ AmÉlÉÏ oÉåOûÏ MüÐ MüÊsÉåeÉ TüÐxÉ Måü ÍsÉL ExÉ mÉæxÉå MüÉå oÉcÉÉ 

UWûÉ jÉÉ| AaÉU qÉæÇ TüÐxÉ pÉUlÉå qÉåÇ AxÉqÉjÉï UWûÉ iÉÉå ExÉå MüÊsÉåeÉ 

NûÉåÄQûlÉå Måü ÍsÉL qÉeÉoÉÔU WûÉålÉÉ mÉÄQåûaÉÉ| qÉÑfÉå xÉqÉfÉ qÉåÇ lÉWûÏÇ AÉ 

UWûÉ ÌMü AoÉ qÉæÇ YrÉÉ MüÃÇ| qÉæÇ oÉWÒûiÉ AxÉWûÉrÉ qÉWûxÉÔxÉ MüU UWûÉ 

WÕðû|" ÌuÉuÉåMü lÉå ÍcÉ§ÉÉÇzÉ Måü ÌmÉiÉÉ xÉå MüWûÉ|

ÍcÉ§ÉÉÇzÉ lÉå mÉÉlÉÏ MüÉ ÌaÉsÉÉxÉ OåûoÉsÉ mÉU UZÉÉ AÉæU AÇSU cÉsÉÉ 

aÉrÉÉ| sÉåÌMülÉ uÉWû AÉæU AÍkÉMü xÉÑlÉlÉå Måü ÍsÉL mÉSåï Måü mÉÏNåû ÍNûmÉ 

aÉrÉÉ| ÌuÉuÉåMü oÉæÇMü kÉÉåZÉÉkÉÄQûÏ MüÉ LMü ÍzÉMüÉU jÉÉ eÉÉå AÉeÉ 

kÉÉåZÉÉkÉÄQûÏ MüÉ AÇeÉÉqÉkÉÉåZÉÉkÉÄQûÏ MüÉ AÇeÉÉqÉkÉÉåZÉÉkÉÄQûÏ MüÉ AÇeÉÉqÉ
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kÉÉåZÉÉkÉÄQûÏ MüÉ AÇeÉÉqÉkÉÉåZÉÉkÉÄQûÏ MüÉ AÇeÉÉqÉkÉÉåZÉÉkÉÄQûÏ MüÉ AÇeÉÉqÉ
UÉåcÉMü SÏÍ¤ÉiÉ
AÍkÉMüÉUÏ 

¤Éå.MüÉ. auÉÉÍsÉrÉU

sÉbÉÑ MüjÉÉ



LWûxÉÉxÉ Wæû|" ÍcÉ§ÉÉÇzÉ lÉå AÉÆZÉåÇ lÉÏcÉÏ MüUMåü MüWûÉ|

"oÉÉåsÉÉå iÉÉå, WÒûAÉ YrÉÉ?" ÌmÉiÉÉ lÉå SÉåWûUÉrÉÉ|

"ÌmÉiÉÉeÉÏ, uÉÉå oÉæÇMü TëüÊQû ÎeÉxÉMåü oÉÉUå qÉåÇ ÌuÉuÉåMü AÇMüsÉ oÉiÉÉ UWåû 

jÉå, uÉWû qÉæÇlÉå ÌMürÉÉ Wæû, AÉæU rÉWû mÉWûsÉÏ oÉÉU lÉWûÏÇ Wæû, qÉæÇlÉå CxÉ 

bÉOûlÉÉ xÉå mÉWûsÉå iÉÏlÉ AÉæU sÉÉåaÉÉåÇ MüÉå PûaÉÉ Wæû|" ÍcÉ§ÉÉÇzÉ lÉå oÉÉåsÉlÉÉ 

zÉÑÃ ÌMürÉÉ|

"YrÉÉ? YrÉÉ rÉWû xÉcÉ Wæû? iÉÑqÉlÉå LåxÉÉ YrÉÉåÇ ÌMürÉÉ?" qÉÉð lÉå mÉÔNûÉ|

"qÉÑfÉå SÉå WûniÉå mÉWûsÉå AÇMåüzÉ lÉå CxÉ rÉÉåeÉlÉÉ Måü oÉÉUå qÉåÇ oÉiÉÉrÉÉ 

jÉÉ| ExÉlÉå MüWûÉ ÌMü uÉWû LMü LåxÉÏ iÉUMüÐoÉ eÉÉlÉiÉÉ Wæû eÉÉå WûqÉåÇ 

eÉsSÏ mÉæxÉÉ MüqÉÉlÉå qÉåÇ qÉSS MüU xÉMüiÉÏ Wæû|" ÍcÉ§ÉÉÇzÉ lÉå oÉiÉÉrÉÉ|

"MæüxÉÏ iÉUMüÐoÉ?" qÉÉiÉÉ-ÌmÉiÉÉ lÉå mÉÔNûÉ|

"WûqÉ sÉÉåaÉÉåÇ MüÉå AÉqÉ oÉæÇMüÉåÇ Måü mÉëÌiÉÌlÉÍkÉ oÉlÉMüU TüÉålÉ MüUiÉå WæÇû 

AÉæU xÉirÉÉmÉlÉ Måü lÉÉqÉ mÉU ElÉMåü ZÉÉiÉå MüÉ ÌuÉuÉUhÉ mÉëÉmiÉ MüUlÉå 

MüÉ mÉërÉÉxÉ MüUiÉå WæÇû| MüD mÉërÉÉxÉÉåÇ Måü oÉÉS, WûqÉ ÌMüxÉÏ LåxÉå urÉÌ£ü 

MüÉå RÕÇûRûiÉå WæÇû eÉÉå oÉæÇMüÉåÇ Måü aÉÉåmÉlÉÏrÉiÉÉ ÌSzÉÉÌlÉSåïzÉÉåÇ xÉå jÉÉåÄQûÉ 

AlÉeÉÉlÉ WûÉå| eÉoÉ WûqÉåÇ ÌuÉuÉUhÉ ÍqÉsÉiÉÉ, iÉÉå WûqÉ AmÉlÉå ZÉÉiÉÉåÇ qÉåÇ 

iÉiMüÉsÉ kÉlÉ WûxiÉÉÇiÉUhÉ MüUiÉå WæÇû AÉæU ÌTüU aÉÉrÉoÉ WûÉå eÉÉiÉå WæÇû|" 

ÍcÉ§ÉÉÇzÉ lÉå MüWûÉ|

"aÉsÉiÉÏ lÉWûÏÇ, rÉWû mÉÉmÉ Wæû AÉæU AmÉUÉkÉ pÉÏ| iÉÑqWåÇû CiÉlÉå mÉæxÉÉåÇ MüÐ 

YrÉÉ ÄeÉÃUiÉ Wæû ÌMü iÉÑqÉlÉå rÉWû UÉxiÉÉ AmÉlÉÉrÉÉ?" ÌmÉiÉÉ lÉå mÉÔNûÉ|

"qÉæÇ WûÉåqÉ sÉÉålÉ cÉÑMüÉlÉå qÉåÇ AÉmÉMüÐ qÉSS MüUlÉÉ cÉÉWûiÉÉ jÉÉ| qÉæÇlÉå 

AYxÉU AÉmÉMüÉå sÉÉålÉ eÉsS xÉå eÉsS cÉÑMüiÉÉ MüUlÉå Måü oÉÉUå qÉåÇ 

xÉÉåcÉiÉå WÒûL SåZÉÉ Wæû| qÉæÇ ÍxÉTïü mÉæxÉå CMü�ûÉ MüUlÉÉ cÉÉWûiÉÉ jÉÉ AÉæU 

AÉmÉMüÉå SålÉÉ cÉÉWûiÉÉ jÉÉ|" ÍcÉ§ÉÉÇzÉ lÉå MüWûÉ|

"oÉæÇMü MüÉ MüeÉï cÉÑMüÉlÉÉ qÉåUÉ MüÉqÉ Wæû, iÉÑqWûÉUÉ lÉWûÏÇ| qÉæÇ CxÉå 

AcNûÏ iÉUWû xÉå MüU xÉMüiÉÉ WÕð| qÉæÇ oÉxÉ CxÉMåü oÉÉUå qÉåÇ rÉÉåeÉlÉÉ 

oÉlÉÉiÉÉ WÕð, CxÉå oÉÉåfÉ lÉWûÏÇ xÉqÉfÉiÉÉ|" ÌmÉiÉÉ lÉå MüWûÉ|

"qÉæÇ ÍxÉTïü AÉmÉMüÐ qÉSS MüUlÉÉ cÉÉWûiÉÉ jÉÉ| qÉÑfÉå AmÉlÉå ÍsÉL mÉæxÉå 

lÉWûÏÇ cÉÉÌWûL jÉå|" ÍcÉ§ÉÉÇzÉ lÉå MüWûÉ|

"sÉåÌMülÉ rÉWû WûqÉÉUÉ mÉæxÉÉ lÉWûÏÇ Wæû| rÉWû ÌMüxÉÏ AÉæU MüÐ qÉåWûlÉiÉ 

MüÐ MüqÉÉD Wæû| AaÉU MüÉåD qÉåUå rÉÉ iÉÑqWûÉUå xÉÉjÉ LåxÉÉ MüUå iÉÉå iÉqWåÇû 

MæüxÉÉ sÉaÉåaÉÉ?" ÌmÉiÉÉ lÉå mÉÔNûÉ|

"qÉÑfÉå lÉWûÏÇ mÉiÉÉ jÉÉ ÌMü SÒÌlÉrÉÉ CiÉlÉÏ NûÉåOûÏ Wæû| MüsÉ eÉoÉ qÉæÇlÉå 

ÌuÉuÉåMü AÇMüsÉ MüÉå SåZÉÉ, iÉÉå qÉÑfÉå LWûxÉÉxÉ WÒûAÉ ÌMü ÎeÉlÉ sÉÉåaÉÉåÇ 

MüÉå qÉæÇlÉå kÉÉåZÉÉ ÌSrÉÉ Wæû, ElÉMåü xÉÉjÉ qÉæÇ ÌMüiÉlÉÉ ¢ÔüU AlrÉÉrÉ 

MüUiÉÉ WÕðû| qÉÑfÉå mÉiÉÉ Wæû qÉæÇlÉå oÉWÒûiÉ aÉsÉiÉ ÌMürÉÉ Wæû| qÉÑfÉå qÉÉÄTü MüU 

ÌSÎeÉrÉå|" ÍcÉ§ÉÉÇzÉ lÉå MüWûÉ|

"ÌuÉuÉåMü Måü xÉÉjÉ MüÉåD kÉÉåZÉÉkÉÄQûÏ lÉWûÏÇ WÒûD Wæû, rÉWû xÉoÉ lÉÉOûMü 

jÉÉ|" ÌmÉiÉÉ lÉå oÉiÉÉrÉÉ|

"YrÉÉ? YrÉÉåÇ?" ÍcÉ§ÉÉÇzÉ lÉå cÉÉæÇMü MüU MüWûÉ|

"YrÉÉåÇÌMü qÉæÇlÉå AÉæU iÉÑqWûÉUÏ qÉÉð lÉå MüsÉ xÉÑoÉWû iÉÑqWåÇû AÉæU AÇMåüzÉ 

MüÉå ExÉ AÉSqÉÏ MüÉå oÉåuÉMÔüTü oÉlÉÉiÉå WÒûL xÉÑlÉ ÍsÉrÉÉ jÉÉ| iÉoÉ WûqÉ 

iÉÑqWåû AÉxÉÉlÉÏ xÉå UÇaÉå WûÉjÉ mÉMüÄQû xÉMüiÉå jÉå, sÉåÌMülÉ WûqÉ eÉÉlÉlÉÉ 

cÉÉWûiÉå jÉå ÌMü iÉÑqWûÉUå AÇSU MÑüNû qÉÉlÉuÉiÉÉ oÉcÉÏ Wæû rÉÉ lÉWûÏÇ| qÉÉiÉÉ-

ÌmÉiÉÉ MüÉå AmÉlÉå oÉŠÉåÇ MüÐ AcNûÏ iÉUWû xÉå mÉWûcÉÉlÉ WûÉålÉÏ 

cÉÉÌWûL|" ÌmÉiÉÉ lÉå oÉiÉÉrÉÉ| xÉcÉ eÉÉlÉlÉå Måü oÉÉS pÉÏ ÍcÉ§ÉÉÇzÉ MüÉå 

AmÉlÉÉ MüoÉÔsÉlÉÉqÉÉ MüUlÉå mÉU MüÉåD mÉNûiÉÉuÉÉ lÉWûÏÇ jÉÉ| uÉWû AmÉlÉå 

ÌmÉiÉÉ Måü mÉæUÉåÇ mÉU ÌaÉU aÉrÉÉ AÉæU ExÉlÉå UÉåiÉå WÒûL qÉÉTüÐ qÉÉÇaÉÏ| ExÉlÉå 

eÉÉå ÌMürÉÉ ExÉMåü ÍsÉL ExÉå uÉÉxiÉuÉ qÉåÇ ZÉåS jÉÉ|

"qÉæÇ iÉÑqÉxÉå MüÉTüÐ lÉÉUÉÄeÉ WÕðû, qÉaÉU iÉÑqWåÇû qÉÉÄTü MüU xÉMüiÉÉ WÕðû, 

AaÉU iÉÑqÉ rÉWû xÉoÉ PûÏMü MüUlÉå MüÐ MüÉåÍzÉzÉ MüUÉå|" ÌmÉiÉÉ lÉå MüWûÉ|

"AÉmÉ WûÏ oÉiÉÉCL AoÉ qÉÑfÉå YrÉÉ MüUlÉÉ cÉÉÌWûL?" ÍcÉ§ÉÉÇzÉ lÉå 

mÉÔNûÉ|

"WûqÉåÇ ElÉ sÉÉåaÉÉåÇ xÉå qÉÉTüÐ qÉÉÇaÉlÉÏ cÉÉÌWûL ÎeÉlWåÇû iÉÑqÉlÉå kÉÉåZÉÉ 

ÌSrÉÉ Wæû AÉæU ElÉMüÉ mÉæxÉÉ uÉÉmÉxÉ MüU SålÉÉ cÉÉÌWûL|" ÌmÉiÉÉ lÉå 

MüWûÉ|

"sÉåÌMülÉ uÉWû mÉæxÉÉ qÉåUå mÉÉxÉ lÉWûÏÇ Wæû|" ÍcÉ§ÉÉÇzÉ lÉå E¨ÉU ÌSrÉÉ|

"ÌTüU mÉæxÉÉ MüWûÉð Wæû? AÇMåüzÉ Måü mÉÉxÉ?" ÌmÉiÉÉ lÉå mÉÔNûÉ|

"lÉWûÏÇ, ExÉlÉå AmÉlÉå qÉÉÍsÉMü MüÉå ÌSrÉÉ Wæû| qÉæÇ ElÉxÉå MüpÉÏ lÉWûÏÇ 

ÍqÉsÉÉ, sÉåÌMülÉ ElÉxÉå LMü oÉÉU oÉÉiÉ MüÐ jÉÏ eÉoÉ qÉæÇ CxÉqÉåÇ AÇMåüzÉ 

Måü xÉÉjÉ zÉÉÍqÉsÉ WÒûAÉ jÉÉ|" ÍcÉ§ÉÉÇzÉ lÉå oÉiÉÉrÉÉ|

"AÉæU ExÉlÉå iÉÑqÉxÉå YrÉÉ MüWûÉ?" ÌmÉiÉÉ lÉå ÌTüU mÉÔNûÉ|

"ElWûÉåÇlÉå MüWûÉ ÌMü WûqÉåÇ mÉWûsÉå mÉÉÇcÉ qÉÉqÉsÉÉåÇ MüÉ mÉÔUÉ mÉæxÉÉ ElWåÇû 

SålÉÉ WûÉåaÉÉ, AÉæU ExÉMåü oÉÉS xÉå WûqÉåÇ SxÉ mÉëÌiÉzÉiÉ ÍqÉsÉåaÉÉ|" 

ÍcÉ§ÉÉÇzÉ lÉå MüWûÉ|
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"ÎeÉxÉå iÉÑqÉ ÍxÉTïü LMü cÉÉsÉ xÉqÉfÉ UWåû WûÉå, uÉÉå SUAxÉsÉ LMü 

mÉåzÉåuÉU AmÉUÉkÉ ÌaÉUÉåWû Wæû| uÉå iÉÑqÉ eÉæxÉå sÉÄQûMüÉåÇ MüÉ EmÉrÉÉåaÉ MüU 

UWåû WæÇû|" ÌmÉiÉÉ lÉå MüWûÉ|

"uÉÉå iÉÑqWûÉUÏ ÎÄeÉlSaÉÏ iÉÉå oÉoÉÉïS MüU WûÏ UWåû WæÇû AÉæU ÌTüU iÉÑqWåÇû 

AmÉUÉkÉ Måü UÉxiÉå mÉU pÉÏ kÉMåüsÉ UWåû WæÇû| WûqÉåÇ mÉÑÍsÉxÉ Måü mÉÉxÉ 

eÉÉlÉÉ cÉÉÌWûL|" qÉÉð lÉå xÉÑfÉÉuÉ ÌSrÉÉ|

"lÉWûÏÇ, qÉæÇ eÉåsÉ lÉWûÏÇ eÉÉlÉÉ cÉÉWûiÉÉ|" ÍcÉ§ÉÉÇzÉ lÉå QûU MüU MüWûÉ|

"iÉÑqWåÇû xÉZiÉ WûÉålÉÉ WûÏ mÉÄQåûaÉÉ AlrÉjÉÉ rÉå sÉÉåaÉ ÌlÉSÉåïwÉ sÉÉåaÉÉåÇ MüÉå 

oÉåuÉMÔüTü oÉlÉÉiÉå UWåÇûaÉå| iÉÑqWåÇû ElWåÇû mÉMüÄQûlÉå qÉåÇ mÉÑÍsÉxÉ MüÐ qÉSS 

MüUlÉÏ cÉÉÌWûL|" ÌmÉiÉÉ lÉå MüWûÉ|

"YrÉÉ qÉÑfÉå xÉsÉÉZÉÉåÇ Måü mÉÏNåû QûÉsÉ ÌSrÉÉ eÉÉLaÉÉ?" ExÉlÉå mÉÔNûÉ|

"qÉÑfÉå LåxÉÉ lÉWûÏÇ sÉaÉiÉÉ, YrÉÉåÇÌMü iÉÑqÉ ElÉMåü ÌaÉUÉåWû Måü xÉSxrÉ 

lÉWûÏÇ  WûÉå, AÉæU CxÉMåü AsÉÉuÉÉ iÉÑqÉ ElWåÇû mÉMüÄQûlÉå qÉåÇ mÉÑÍsÉxÉ MüÐ 

qÉSS MüUÉåaÉå| ÌTüU pÉÏ AaÉU uÉå iÉÑqWåÇû MüÉlÉÔlÉ Måü AlÉÑxÉÉU MÑüNû 

xÉÄeÉÉ SåiÉå WæÇû, iÉÉå iÉÑqWåÇû ExÉå xuÉÏMüÉU MüUlÉÉ cÉÉÌWûL|" ÌmÉiÉÉ lÉå 

xÉqÉfÉÉrÉÉ|

"eÉæxÉÉ AÉmÉ MüWåÇûaÉå, qÉæÇ uÉæxÉÉ WûÏ MüÃÇaÉÉ|" ÍcÉ§ÉÉÇzÉ lÉå ÌWûqqÉiÉ xÉå 

MüWûÉ|

xÉoÉxÉå mÉWûsÉå iÉÉå ÍcÉ§ÉÉÇzÉ Måü ÌmÉiÉÉ lÉå AÇMåüzÉ Måü ÌmÉiÉÉ xÉå xÉÇmÉMïü 

ÌMürÉÉ AÉæU ElWåÇû qÉÉqÉsÉå MüÉå kÉÏUeÉ xÉå xÉqÉfÉlÉå MüÐ xÉsÉÉWû SÏ| 

oÉŠå oÉÄQåû WûÉå UWåû jÉå, ElWåÇû oÉŠÉåÇ MüÉå QûÉÇOûlÉå Måü oÉeÉÉrÉ xÉqÉfÉÉlÉÉ 

oÉåWûiÉU sÉaÉÉ| ÍcÉ§ÉÉÇzÉ, AÇMåüzÉ AÉæU SÉålÉÉåÇ Måü ÌmÉiÉÉ AaÉsÉå ÌSlÉ 

xÉÑoÉWû WûÏ jÉÉlÉå aÉL| mÉÑÍsÉxÉ lÉå SÉålÉÉåÇ rÉÑuÉMüÉåÇ MüÐ qÉSS xÉå ÌaÉUÉåWû 

MüÉ mÉiÉÉ sÉaÉÉrÉÉ| eÉÉÇcÉ qÉåÇ xÉÉÌoÉiÉ WÒûAÉ ÌMü ÌaÉUÉåWû MüÉ MüD iÉUWû 

MüÉ PûaÉÏ MüÉ kÉÇkÉÉ jÉÉ AÉæU uÉå AoÉ iÉMü xÉæMüÄQûÉåÇ sÉÉåaÉÉåÇ MüÉå 

oÉåuÉMÔüTü oÉlÉÉ cÉÑMåü jÉå| mÉÏÌÄQûiÉÉåÇ xÉå AÇiÉiÉÈ xÉÇmÉMïü ÌMürÉÉ, ElÉMåü 

mÉæxÉå ElWåÇû uÉÉmÉxÉ MüU ÌSL aÉL AÉæU xÉÉjÉ WûÏ ElWåÇû AÉaÉå xÉå 

xÉÉuÉkÉÉlÉ UWûlÉå MüÐ lÉxÉÏWûiÉ SÏ| mÉÑÍsÉxÉ lÉå ElWåÇû xÉqÉfÉÉrÉÉ ÌMü 

ÌMüxÉÏ pÉÏ oÉæÇMü mÉëÌiÉÌlÉÍkÉ MüÉå ÄTüÉålÉ mÉU aÉÉåmÉlÉÏrÉ eÉÉlÉMüÉUÏ 

eÉæxÉå- AMüÉEÇOû lÉÇoÉU, mÉÉxÉuÉQïû CirÉÉÌS SålÉå MüÐ ÄeÉÃUiÉ lÉWûÏÇ Wæû| 

AÉÎZÉU xÉÉuÉkÉÉlÉÏ WûÏ oÉcÉÉuÉ MüÐ mÉWûsÉÏ xÉÏÄRûÏ Wæû| AÇMåüzÉ AÉæU 

ÍcÉ§ÉÉÇzÉ MüÉå ÌMüxÉÏ pÉÏ MüÉlÉÔlÉÏ MüÉUïuÉÉD MüÉ xÉÉqÉlÉÉ lÉWûÏÇ MüUlÉÉ 

mÉÄQûÉ YrÉÉåÇÌMü ElWûÉåÇlÉå ÌaÉUÉåWû MüÉå mÉMüÄQûuÉÉlÉå qÉåÇ qÉSS MüÐ jÉÏ| 

UjÉÉÌmÉ, ElWåÇû MÑüNû eÉÑqÉÉïlÉÉ SålÉÉ mÉÄQûÉ YrÉÉåÇÌMü uÉå pÉÏ MÑüNû sÉÉåaÉÉåÇ 

MüÉå PûaÉlÉå qÉåÇ zÉÉÍqÉsÉ jÉå| oÉåzÉMü, ElÉMåü qÉÉiÉÉ-ÌmÉiÉÉ lÉå eÉÑqÉÉïlÉÉ 

ASÉ ÌMürÉÉ sÉåÌMülÉ sÉÄQûMüÉåÇ MüÉå AmÉlÉå MüÉqÉ mÉU zÉqÉï AÉ UWûÏ jÉÏ| 

SÉålÉÉåÇ sÉÄQûMüÉåÇ lÉå AmÉlÉå qÉÉiÉÉ-ÌmÉiÉÉ xÉå ¤ÉqÉÉ qÉÉÇaÉÏ AÉæU AmÉlÉå-

AmÉlÉå mÉWûsÉå uÉåiÉlÉ xÉå eÉÑqÉÉïlÉÉ UÉÍzÉ uÉÉmÉxÉ MüUlÉå MüÉ xÉÇMüsmÉ 

ÍsÉrÉÉ|
*****
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LMü kÉqÉï pÉÉUiÉLMü kÉqÉï pÉÉUiÉLMü kÉqÉï pÉÉUiÉLMü kÉqÉï pÉÉUiÉLMü kÉqÉï pÉÉUiÉLMü kÉqÉï pÉÉUiÉ

AÎxqÉiÉÉ Ì²uÉåSÏ
AÍkÉMüÉUÏ

AÉULLcÉ, eÉoÉsÉmÉÑU  

MüÌuÉiÉÉ

qÉÉlÉuÉ WûÏ pÉÔZÉÉ qÉÉlÉuÉ MüÉ

eÉæxÉå ÃmÉ kÉUå SÉlÉuÉ MüÉ

lÉ U£ü UaÉÉåÇ qÉåÇ zÉåwÉ UWûÉ  

oÉxÉ eÉÉÌiÉ, kÉqÉï AÉæU ²åwÉ UWûÉ||  

qÉÇÌSU, qÉÎxÄeÉS AÉæU ÌaÉËUeÉÉsÉrÉ

aÉÑÂ²ÉUå pÉÏ AlÉåMü WÒûL

oÉUxÉÉåÇ oÉÏiÉå xÉÉjÉ UWiÉå  

ÌTüU pÉÏ xÉoÉ lÉ LMü WÒûL||

eÉÉÌiÉ kÉqÉï Måü PåûMåüSÉUÉåÇ lÉå

LMü lÉD ÌMüiÉÉoÉ ÍsÉZÉ QûÉsÉÏ

ÍsÉZÉÏ WæÇû ÎeÉxÉqÉåÇ xÉÉUÏ oÉÉiÉåÇ

oÉxÉ qÉÉlÉuÉiÉÉ MüÉ mÉ³ÉÉ ZÉÉsÉÏ||

qÉÄeÉWûoÉ MüÐ CxÉ sÉÄQûÉD qÉåÇ

ÌMüiÉlÉå bÉU oÉoÉÉïS WÒûL

ÌMüiÉlÉÏ WûÏ sÉÉzÉåÇ ÌoÉNûÏÇ

ÌMüiÉlÉå xÉmÉlÉå cÉÔU WÒûL||

kÉqÉï Måü mÉWûUåSÉU WûÏ rÉWûÉÇ 

AoÉ kÉqÉï MüÉ pÉ¤ÉhÉ MüU UWåÇû

pÉÉD MüÉå pÉÉD xÉå sÉÄQûÉMüU

ZÉÑS AmÉlÉÉ U¤ÉhÉ MüU UWåÇû||

AÇkÉÏ WûÉåMüU eÉlÉiÉÉ pÉÏ

qÉÔMü iÉqÉÉzÉÉ SåZÉ UWûÏ

pÉÔsÉ MüU AmÉlÉÏ ÎÄeÉqqÉåSÉUÏ

oÉxÉ pÉåÄQû cÉÉsÉ qÉåÇ cÉsÉ UWûÏ||

MüoÉ iÉMü cÉsÉåaÉÉ rÉå ZÉåsÉ qÉÉæiÉ MüÉ

MüoÉ iÉMü qÉÉiÉqÉ NûÉLaÉÉ

AÉiÉÇMü TæüsÉÉlÉå uÉÉsÉÉ

LMü ÌSlÉ xÉÄeÉÉ ÄeÉÃU mÉÉLaÉÉ||

NûûOû eÉÉrÉåÇaÉå rÉå oÉÉSsÉ aÉWûUå

LMü lÉrÉÉ xÉuÉåUÉ AÉLaÉÉ

xÉÉålÉå MüÐ ÍcÉÌÄQûrÉÉ MüWûsÉÉlÉå uÉÉsÉÉ

ÌTüU xÉå xÉÉålÉÉ oÉlÉ eÉÉrÉåaÉÉ||

ÍqÉOû eÉÉrÉåaÉÉ pÉåS FÇcÉ-lÉÏcÉ MüÉ

qÉÉlÉuÉ, SÉlÉuÉ lÉ MüWûsÉÉLaÉÉ

LMü kÉqÉï, LMü eÉÉÌiÉ, LMü UÉ·í

oÉxÉ pÉÉUiÉ WûÏ UWû eÉÉrÉåaÉÉ||
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WHY REBRANDING IS NECESSARY?
“If you don't give the market the story to talk about, 
they'll define your brand's story for you. And it won't be 
the story you want.”- David Brier

In order to compete with our rivals (banks, NBFCs and 
Fintechs), some of which are much ahead of us in 
credit card business, we need to create a new face. A 
new face that we can showcase to the public with 
newer features. We did it with CanDi and we can 
probably do it with our credit cards. 

WHY CREDIT CARDS? Some Sta�s�cs:

 India's per capita GDP (at 2011-12 prices) grew 
 steadily from ₹78348 in fiscal 2014 to ₹108645 in 
 fiscal 2020, represen�ng a 38.7% increase over such 
 period and is expected to grow at a CAGR of 6% over 
 the next five years.

 According to Central Sta�s�cal Organisa�on (CSO), 
 Private Final Consump�on Expenditure (PFCE) 
 grew at 7.3% from fiscal 2014 to 2019 and es�mated 
 to grow at a CAGR of 7.5% to reach ₹113 trillion in 
 FY2024.

 With rising per capita GDP, aspiring and affluent 
 h o u s e h o l d s  h a v e  h e l p e d  s p u r  d o m e s � c 
 consump�on and increased spends on discre�onary 
 products. Discre�onary spending increased from 
 46% of total spending in FY2014 to 55% of total 
 spending in FY20 as per Ministry of Sta�s�cs and 
 Programme Implementa�on (MoSPI).  Area of most 
 prominent usage of Credit Cards.

 Demographic Dividend – India's median popula�on 
 is es�mated at 28.4 years.  Our major Target Group.

 Urbaniza�on – Na�onal Commision on popula�on 
 (NCP) predicts that in the next 15 years, about 

 38.6% of Indians (600 million) will live in Urban 
 areas. The UN, too, highlights that India's urban 
 popula�on size will nearly double between 2018 
 and 2050, from 461 million to 877 million.

 According to CRISIL, retail credit, including 
 domes�c bank and non-bank credit grew from ₹33 
 trillion in FY15 to ₹58 trillion in FY19 and is expected 
 to grow at a CAGR of 15% to reach ₹117 trillion in 
 FY24. This growth in retail credit will be propelled by 
 an increase in private consump�on with a steady 
 rise in disposable income, an a�tudinal shi� in 
 consumers being increasingly open to taking on 
 debt, a con�nuing trend on urbaniza�on and 
 nucleariza�on.

 According to World Bank data, India's credit 
 penetra�on in the economy measured by its 
 domes�c credit as propor�on of GDP is just 72% as 
 compared to 282% for japan, 218% for China and 
 103% for USA.

 According to CRIS IL Research, credit cards 
 outstanding is forecast to grow at 23% CAGR over 
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 the next five years, driven by the rising issuance of 
 cards in smaller ci�es, increasing organised retail 
 penetra�on and growth in payments infrastructure. 
 Credit card spends have registered a robust growth, 
 growing at a CAGR of 32% from fiscal 2015 to fiscal 
 2019 to reach ₹6 trillion as of fiscal 2019 and is 
 expected to grow at a healthy rate to reach ₹15 
 trillion as of fiscal 2024, which is 2.5 �mes over fiscal 
 2019.

 As per RBI, in February 2022, card spends stood at 
 over ₹86,000 crores.

 Even though we are the third largest Public Sector 
 Bank in India by business, we own just less than 1.5% 
 of the credit card business market share in India.

WHAT WE CAN DO?

 We need to make our product a�rac�ve and one 
 thing that makes any product a�rac�ve is offers and 
 cashbacks. 

 Credit cards are s�cky business for the banks and 
 loyal customers wouldn't easily change their credit 
 cards.

 We can try to make the en�re credit card applica�on 
 process online without any physical documenta�on 
 thereby a�rac�ng the millennials and Gen Z to our 
 fold and also reduce the cost of acquisi�on. There 
 could also be a centralised separate wing specifically 
 dedicated to sanc�on such online credit card 
 applica�ons which could reduce the TAT. 

 While banks like SBI, HDFC, ICICI, Axis etc. offer 
 discounts and cashbacks on their cards in E-
 commerce sites during fes�ve seasons, we s�ll 
 haven't ini�ated any effort in this area. We could try 
 to bring out co-branded credit cards with the 
 popular Ecom sites like Amazon, Flipkart, Myntra, 
 Ajio, Meesho, Nykaa etc. From December 2020 to 
 July 2021, one popular bank's cobranded credit card 
 with a popular ecom site garnered more than one 
 million customers!

 With more disposable income among the youth, 
 especially due to working from home, this is the 
 right �me to strike. We could even try to bring in a 
 cobranded credit card with any of the tech majors 
 like TCS, Infosys, Wipro or others by providing 
 exclusive cards to their employees. We could even 
 offer a salary account + exclusive credit card package 
 to new recruits of these companies by making hazzle 
 free online applica�on op�ons. Diya package + 
 Video KYC is a great op�on to get more young 
 customers into our fold. WORK FROM HOME + 
 OPEN ACCOUNT FROM HOME + GET CREDIT 
 CARD AT HOME!

 We can also collaborate with hospital chains and e 
 pharmacies to offer discounted in-pa�ent 
 treatments and medicines.

 We can also try industry specific credit cards for each 
 profession. Like providing medical professional 
 liability insurance linked credit cards to doctors 
 thereby bringing something to the table to the 
 doctors who opened accounts with us during 
 Doctors' month campaign period.

 Since revenge travel is a theme right now, we could 
 offer credit cards with more interna�onal and 
 domes�c lounge accesses and offers on e-booking 
 sites for hotels and flights. We can also think about 
 collabora�ng with pla�orms like IRCTC and local 
 metro rail corpora�ons.

 There is also an opportunity in cobranding with 
 other banks, insurance companies and fintech 
 pla�orms. A shared profit mechanism wherein we 
 could increase our customer base.

 The new age credit card management and payment 
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 apps are a hub of customer data and if we could 
 collaborate with them, there is a huge poten�al to 
 get high credit worthy customers into our fold. (Data 
 is valuable only if our product could be branded as 
 be�er than the ones that they are already using).

 We can also make use of data analysis and give 
 customer specific offers to inac�ve customers who 
 were earlier ac�ve users of our card using their past 
 spending behaviour.

 We can also try issuing eCards so that the customer 
 can start using the card right a�er the sanc�on and 
 does not need to wait for the physical card.

 We can also try bringing in a�rac�ve metallic cards 
 with sleeky design with lucra�ve offers exclusively 
 for our HNI customers. Annual charges could also be 
 waived for these cards depending on their spending 
 behaviours. – a premium variant of our cards.

 Giving these kind of lucra�ve offers might affect our 
 QoQ profits but it would certainly benefit us in the 
 long term game.

CONCLUSION
Financial Year 2022 was a great year for us as we grew 
to be the 3rd largest PSB in India and poised to become 
the third largest bank in India a�er SBI and HDFC. In 
order to accelerate our growth, certain areas like 
credit cards have to improved. Since banking has now 
become a survival of the fi�est industry, we have to 
come out with all guns blazing, not only to survive but 
to grow faster than our peers. With legendary 
investors like Rakesh Jhunjhunwala and Madhusudan 
Kela keenly following our bank, the onus is upon us to 
grow further and faster and reach the pinnacle of 
excellence in all genres of banking at the earliest. And I 
sincerely believe that, “TOGETHER WE CAN”

*****
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qÉÉålÉÉÍsÉxÉÉ mÉÇuÉÉU 
LMüsÉ ÎZÉÄQûMüÐ mÉËUcÉÉsÉMü 

LsÉAÉDxÉÏ zÉÉZÉÉ, eÉÉåkÉmÉÑU  

WûU oÉSsÉiÉÏ uÉxiÉÑ mÉëÉhÉ rÉÑ£ü Wæû,

rÉå mÉëqÉÉhÉ Wæû eÉÏuÉÇiÉiÉÉ MüÉ...

eÉÉå oÉSsÉÉuÉ xÉå mÉUå WæÇû,

WûqÉlÉå SåZÉÉ Wæû ExÉMåü AÎxiÉiuÉ MüÉå qÉ×iÉ WûÉåiÉå WÒûL|

mÉëM×üÌiÉ WûqÉåÇ mÉëÌiÉÌSlÉ SåiÉÏ Wæû xÉÇSåzÉ

ExÉMåü oÉSsÉÉuÉÉåÇ MüÉ... 

oÉSsÉiÉÏ GiÉÑAÉåÇ MüÉ, oÉSsÉiÉå qÉÉæxÉqÉ MüÐ,

eÉÏuÉÇiÉiÉÉ urÉÉmiÉ Wæû AoÉ iÉMü|

LMü oÉÏeÉ, eÉÉå cÉÏU MüU kÉUiÉÏ MüÉ xÉÏlÉÉ,

ÌlÉMüsÉiÉÉ Wæû µÉÉxÉ sÉålÉå MüÉå,

AmÉlÉå AÎxiÉiuÉ MüÉå ÌSZÉÉlÉå MüÉå, 

LMü lÉD mÉWûcÉÉlÉ oÉlÉÉlÉå MüÉå|

NûÉiÉÏ WÒûD bÉlÉbÉÉåU bÉOûÉ,

oÉUxÉÉiÉÏ Wæû ËUqÉÎfÉqÉ oÉÔÇSÉåÇ MüÉå,

oÉÑfÉÉiÉÏ Wæû mrÉÉxÉ CxÉ qÉÉOûÏ MüÐ, 

pÉU SåiÉÏ Wæû lÉÌSrÉÉåÇ AÉæU iÉÉsÉÉoÉÉåÇ MüÉå|

qÉÑxMüUÉiÉå WÒûL oÉÉaÉÉåÇ Måü TÔüsÉ,

eÉÉå eÉÉlÉiÉå WæÇû eÉÉrÉåÇaÉå LMü ÌSlÉ qÉÑfÉÉï,

ÌTüU pÉÏ AmÉlÉå AÉeÉ qÉåÇ qÉÑxMüUÉiÉå WæÇû,

AÉæU ZÉÑÍzÉrÉÉÇ ÌMüiÉlÉÏ TæüsÉÉiÉå WæÇû|

qÉÉlÉÉ oÉÄRûlÉÉ, oÉSsÉlÉÉ AÉæU lÉ¹ WûÉå eÉÉlÉÉ,

LMü cÉ¢ü xÉÉ cÉsÉiÉÉ UWûiÉÉ Wæû,

ExÉ eÉÏuÉlÉ cÉ¢ü qÉåÇ ÌMüiÉlÉÉ eÉÏ mÉÉL

rÉWûÏÇ iÉÉå qÉWûiuÉmÉÔhÉï WûÉåiÉÉ Wæû|

*****

mÉËUuÉiÉïlÉ......!mÉËUuÉiÉïlÉ......!mÉËUuÉiÉïlÉ......!mÉËUuÉiÉïlÉ......!

MüÌuÉiÉÉ
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Hockey is our Na�onal Game. Our country has a very rich 
Olympic legacy in the sport of Hockey & featuring in the 
blue riband events like World Cup, Champions Trophy 
FIH Pro League, Asian Games, Asia Cup etc.

History
Hockey is one of the most ancient games in the world. A 
crude form of the sport was played in Egypt some 4000 
years ago on a gravel ground or on a grass ground. The 
history of hockey can be traced back to 1527 in Scotland. 
Back then it was called “Hokie”- where players hit around 
a ball with s�cks. However, the first version of modern 
day field hockey was developed by the Bri�sh some�me 
between the late 18th & early 19th century. It was 
introduced as a popular school game then and made its 
way to the Indian Army during the Bri�sh rule in the 
1850s.

The Indian Hockey Federa�on (IHF) was formed in 1925, 
one year a�er forma�on of the Interna�onal Hockey 
Federa�on (FIH). The Indian Hockey Federa�on 
organized its first interna�onal tour in 1926 to New 
Zealand, where the Indian Hockey team played 21 
matches and won 18. The tournament saw the 
emergence of a young Dhyanchand, who arguably 
became the best Hockey player the world has ever seen. 
The Indian Hockey Federa�on applied and earned an FIH 
membership in 1927, thus ensuring that the Indian 
Hockey team would play its first Olympics in 1928.

It was the beginning of a legacy decorated with 8 Olympic 
Gold medals – a record �ll date. While India's 
representa�on in global hockey was largely restricted to 
the men, the women's team made its first appearance in 
Interna�onal compe��on at the inaugural women's 
Hockey World Cup in 1974.

Our country has produced some great hockey players like 
Dhyan Chand, Balbir Singh Sr., Leslie Claudis, Ajit Pal 
Singh, M P Ganesh and Dhanraj Pillay to name a few.
  
Rules & Regula�ons of the Game.
The game is played by two teams. Each team consists of 
18 players on each side. It splits up into 2 goal keepers 
and 16 field players. Each team must have 11 players to 

s t a r t  a  m a t c h  (  1  g o a l  k e e p e r  &  1 0  fi e l d 
players).Subs�tu�on of players can be done any number 
of �mes during the game. The ou�ield players consists of 
defenders, midfielders & a�ackers.

The Goal keeper is required to wear protec�ve suits 
because the ball, struck with the hockey s�ck rushes 
towards the goal post at a highly accelerated speed. 

Game has evolved and is now played on an ar�ficial 
synthe�c turf on a rectangular ground. The field is 100 
yards long & 60 yards wide, and it is marked with a centre 
line & two 25 yard lines & 16 yard “D” on each half.  

It is played with a hard ball & every player has a hockey 
s�ck. A player can only use one side of the s�ck to hit the 
ball. A goal is scored when the ball is successfully hit into 
the opponent's goal from within the 16 yard area. The 
ball must be passed or dribbled using the s�ck and no 
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other part is allowed to inten�onally come in contact 
with the ball. 

 

The game is played for 60 minutes in a single session. 
There are 4 quarters of 15 minutes each with a break of 2 
minutes between the each quarter. There will be a break 
of 10 minutes a�er the comple�on of first two quarters. 
Goal can be scored through a field goal, penalty corner 
and penalty stroke. 
       
Hockey in our Bank  
Our Bank has a history of having a very formidable 
Hockey team. We had some great players who had 
represented our Bank Hockey team and later went on to 
represent the country in the Olympics & other 
Interna�onal tournaments like Bharath Chetri, Nikkin 
Thimmaiah, K M Somanna, K P Dinesh, Pradhan Somanna 

& Jagdeep Dayal. Mr Bharat Chetri Captained the Indian 
Hockey team which par�cipated in the 2012 London 
Olympics. Mr Nikkin Thimmaiah represented our 
Country in 2016 Rio Olympics. 
 
Our Canara Bank Hockey team is the reigning State 
Champion & has been par�cipa�ng in the Hockey India 
Senior Na�onal Championship for the past 4 years and 
have retained themselves in the elite group.

Conclusion
As every game has its faces, Hockey too has its flavors. 
Hockey entertains its audience in various forms with its 
speed, endurance, agility & strength. It is more of a  
physical & mental game. The objec�ve of all the games is 
the same, to score more goals in the given �me 
defending the opponents. A more specific requirement 
of a hockey player is that he/she should be able to shoot, 
pass, stop, push and control the ball with their hockey 
s�ck. These skills are much impressive, but without the 
help of other mates in the team, it is merely impossible to 
step towards success. This applies even in our Branches / 
Sec�ons and also with the help of our colleagues/strong 
team we will be able to achieve any target.

“Talent wins games, but teamwork and intelligence 
wins championship” – Michael Jordon
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DIGITAL SIGNATURES 
AND 

DIGITAL DOCUMENT 
EXECUTION

Renjith Chandran R
Deputy General Manager
Legal Sec�on, RL & FP Wing 
Head Office, Bengaluru

Legal Column

34´ÉårÉxÉ  -   eÉÕlÉ - eÉÑsÉÉD 2022 Shreyas   June - July 2022 -

¹  Sec�on 10 A of IT Act, 2000           ²  Schedule 1 of IT Act 2000        ³  Sec�on 2 (p) of IT Act 2000          ⁴  Sec�on 3 of IT Act 2000
⁵  h�ps://www.elock.com/Digital-signature-laws-in-India.php

Concept of Digital signatures is not new to India as the 
same was introduced and given legal status by 
parliament way back in the year 2000 by enac�ng 
Informa�on Technology (IT) Act. It gave e-signatures on 
electronic documents, equal legal status as the 
handwri�en signatures have on physical documents. The 
IT Act, 2000 extends to the whole of India and also 
applies to any offence commi�ed outside India by any 
person.   

The purpose behind conven�onal signature is to iden�fy 
the person who has signed that document and to make 
the contents of the document binding on that person and 
also to authen�cate that document. Digital Signatures 
enables fulfilment of aforesaid requirements more 
efficiently. 
   
Under Indian law, a wri�en signature is not necessarily 
required for a valid contract - contracts are generally 
valid if legally competent par�es reach an agreement, 
whether they agree verbally, electronically or in a 
physical paper document. The Informa�on Technology 
Act, 2000 (IT Act) s�pulates that any contract shall not be 
deemed to be unenforceable solely on the ground that it 
was concluded electronically.¹

Though most electronic documents are allowed to be 
signed digitally, there are few excep�ons that need to be 
executed using handwri�en signatures. These 
documents are:²

 A nego�able instrument as defined in sec�on 13 of the 
 Nego�able Instruments Act, 1881 (such as promissory 
 note or bill of exchange);

 A power-of-a�orney as defined in sec�on 1A of the 
 Powers-of-A�orney Act, 1882;

 A trust deed as defined in sec�on 3 of the Indian Trusts 
 Act, 1882;

 A will as defined in clause (h) of sec�on 2 of the Indian 
 Su cces s io n  Act ,  1925  in c lu d in g  any  o th er 
 testamentary disposi�on by whatever name called;

 A contract for the sale or conveyance of immovable 
 property or any interest in such property

IT Act defines the Digital Signature as: "Digital 
Signature"³ means authen�ca�on of any electronic 
record by a subscriber by means of an electronic method 
or procedure in accordance with the provisions of 
sec�on 3;

Sec�on 3 explains the digital signature technology as:⁴
 Subject to the provisions of this sec�on any subscriber 
 may authen�cate an electronic record by affixing his 
 digital signature.

 The authen�ca�on of the electronic record shall be 
 effected by the use of asymmetric crypto system (use 
 of private and public keys) and hash func�on which 
 envelop and transform the ini�al electronic record 
 into another electronic record.

 The private key and the public key are unique to the 
 subscriber and cons�tute a func�oning key pair.

Digital signing is enabled using Digital Signature 
Cer�ficates (DSC) that contains unique private and 
public key pair that serves as an iden�ty of an individual / 
signer. As per the Act, DSC is issued by the authori�es 
known as CA (Cer�fying Authori�es) a�er following a 
prescribed procedure. Signing using digital signature 
cer�ficates (DSC) issued by CA is considered legal.⁵

Digital signatures require specific technology to be 



generated called asymmetric crypto system or hash 
system. This technology is more complex hence makes it 
nearly impossible to tamper. It uses a two-way 
cryptographic protec�on system to construct a signature 
which requires two keys; a private key (key pair used to 
create a digital signature) for encryp�on and a public key 
(key pair used to verify a digital signature and listed in the 
Digital Signature Cer�ficate) for decryp�on of the 
signature. Due to this complexity, Digital Signatures are 
more authen�c, secure and highly reliable.⁶ These 
provide protec�on from third party interference. 

Other type of digital signatures recently allowed in India 
is the Aadhaar based signing. Aadhaar ID is a unique 
iden�fica�on number issued by the Indian government 
to all Indian residents. In this method, signers can apply 
e-signatures to any online document by authen�ca�ng 
their iden�ty using an e-KYC service such as OTP (one 
�me passcode) provided by an e-Sign Service Provider. 

Digital Document Execu�on (DDE)

DDE is a pla�orm that is created by CDAC, a Government 
E-sign Service Provider for the E-sign and the Stock 
Holding Corpora�on (SHCIL  - CRA) or the Government 
Receipt Accoun�ng System (GRAS) of respec�ve state 
governments for the Digital E-stamping. It is seamless, 
online and real-�me in conjunc�on with the extant 
technology. 

It is a mode for paperless execu�on and storage of 
financial contracts, which will result in superior 
enforcement, thereby enhancing the 'Ease of Doing 
Business' especially in �mes where quick financing is the 
need of the hour for businesses. 

The en�re process of documenta�on of a loan contract 
takes about 6 to 10 minutes star�ng from upload of data 
by the lender to the DDE pla�orm followed by E-
stamping and E-sign; excluding �me taken by borrower 
for perusal and acceptance of details of the contract on 
the DDE screen.⁷

DDE with e-stamping offers slew of benefits to all 
stakeholders involved in the transac�on as men�oned 
below 

 a) Paperless execu�on, 

Legal Column

⁶  h�ps://www.khuranaandkurana.com/2021/03/31validity-of-digital-signatures-in-india/?amp=1
⁷  h�ps://nesl.co.in/dde/

 b) Digital E-Stamping, 

 c) Aadhar based e-sign services for execu�on of 
  various loan documents,

 d) Digital Contract by merging text document along 
  with stamp document,

 e) Reduc�on in storage cost by elimina�ng 
  maintenance of physical files, 

 f) Reduc�on in fraud cases as the applicant has to go 
  through many checks and balances, 

 g) Speedy processing as it saves �me in stamping the 
  document and also ensures speedy storage and 
  retrieval of documents. 

Digi�za�on of documents and their execu�on through 
DDE Pla�orm has enabled the lenders to reduce the 
turnaround �me for providing services to the end users. 
It has empowered the lenders and other stakeholders 
involved by minimising the physical presence at the 
banks and other ins�tu�ons in �mes of pandemic. 
Documents executed digitally are easy to verify as they 
leave execu�on trail and can be easily retrieved at the 
�me of disputes and legal provisions under Indian 
Evidence Act, 1882 [Sec�on 85 (c), Sec�on 65 (B), 73 (A)] 
& Informa�on Technology Act, 2000 provide required 
legal recogni�on and acceptability to such documents 
and hence they are easy to prove in court of Law. Madras 
High Court in Tamil Nadu Organics Pvt. Ltd Vs State Bank 
of India (Writ Pe��on no. 34736 of 2013) also accepted 
the enforceability of contracts executed electronically. 
Digital loan documents executed vide Digital signature 
creates 'Record of Debt' and once registered with 
Informa�on U�lity becomes Non-Repudiable under Sec 
99 (3) of Insolvency and Bankruptcy Act, 2016. 
 
As the whole world is moving digital, digital signature and 
digital document execu�on will act as catalyst to speed 
up the financial transac�ons which will give the required 
boost to the economy to support the transi�on. In the 
digital era, digital signature and DDE plays an inevitable 
part and in case if anyone who is not ready to accept 
these digital features will be termed obsolete and will be 
le� behind in the evolu�on process

*****
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Circle News

HEAD OFFICE

Interna�onal Day of Yoga was celebrated at Head Office, 
Bengaluru on 21.06.2022. Yoga session was conducted 
by Yoga Trainer Mrs. Hetal Mehta. Sri. L V Prabhakar, 
MD&C EO, Execu�ve Directors and CGMs/GMs 
par�cipated in the event.

Canara HSBC OBC Life Insurance Company Ltd. has 
rebranded and renamed itself as Canara HSBC Life 
Insurance Company Ltd. The new logo of the Company 
was unveiled at the Launch event held at Mumbai on 
15.06.2022 in the presence of Sri L V Prabhakar, MD & 
CEO, Sri Anuj Mathur, MD & CEO of Canara HSBC Life 
Insurance Company Ltd. and Sri Uday Sankar Majumder, 
CGM of Associates & Subsidiaries Wing.

Shri. L V Prabhakar, MD&CEO, visited CIBM, Manipal on 
04.06.2022 in connec�on with RAH's Business Strategy 
Meet. During the visit, he interacted with RO heads of 
Manipal and Mangalore CO and also addressed faculty 
members of Canara L&D Ver�cal - pan India.
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40th All India Official Language Officers Conference was 
held at Thiruvananthapuram on 25th June 2022. 
Sri Debashish Mukarjee, ED, Sri Shankar S, CGM, 
Sri Kalyan Mukerjee, GM, Sri H M Basavaraja, DGM, 
Sri E Ramesh, AGM HR Wing, Smt C S Vijayalakshmi, GM, 
Mid Corporate Credit Wing, Sri S Prem Kumar, GM, 
Trivandrum Circle, OL Officers from all Circles, ROs, CIBM 
Manipal and LDCs par�cipated in the programme. Three 
teams of OL officers presented papers on the corporate 
theme of CSR.

CIBM, MANIPAL

Interna�onal Day of Yoga was observed at CIBM Manipal 
on 21st June 2022. Newly inducted Prob. Officers along 
with the staff of CIBM headed by Sri H K Gangadhar, 
DGM&CLO and Sri Yogish B Acharya, GM, CIBM 
par�cipated in the event. Eminent Yoga Prac��oners and 
Educa�onists Smt. Roopa Ballal and Smt. Katyayini also 
took part in the event.



Circle News

Bhubaneswar Circle organised a Hindi discussion 
program on the topic of CSR (CASA, Service Charges, and 

C I B M , Manipal  conducted a five day Faculty 
Development Program for 25 newly inducted faculty 
members of the Learning & Development Ver�cal from 
04-07-2022 to 08-07-2022. Various sessions like Adult 
Centric Learning, Communica�on and Presenta�on 
Skills, Training Need Analysis and Methods of Training, 
Designing Training Programs, etc were taken by the 
NIBM faculty members. Shri Rama Naik, GM, CO 
Manipal, Shri MK Srinivas Pai, DGM, HR Wing, Shri Manu 
Pandey, AGM, HR Wing & Faculty from NIBM, Pune were 
present during the inaugura�on along with Shri Yogish 
Acharya, GM,  & Shri HK Gangadhar, DGM & CLO CIBM 
Manipal.

A Bipar�te MoU between Canara Bank and NABARD for 
forma�on, nurturing and financing of 2510 Joint Liability 
Groups (JLGs) in 31 districts of Karnataka state was 
executed in the presence of Chairman Dr. G.R. Chintala, 
NABARD on 21.06.2022 at Head Office, Karnataka Vikas 
Grameen Bank, Dharwad. Sri Debananda Sahoo, CGM & 
Circle Head, Sri T Ramesh, CGM, NABARD Regional 
Office Bengaluru, Sri Bhaskar Chakravarthy, GM, Sri P 
Gopi Krishna, Chairman, KVG Bank, Sri Sreenath Joshi, 
Chairman, Karnataka Grameen Bank were present on the 
occasion.
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BANGALORE
Bhubaneswar CO organised a transla�on compe��on on 
11.07.2022 for the officers/employees of the member 
offices of Town Official Language Implementa�on 
Commi�ee (Bank), Bhubaneswar. GM, Shri B. L. Meena 
apprised about the importance of official language & 
regional language and also said that efforts to be made 
for romo�ng the same by frequently using it in our official 
work. Candidates from RBI, SBI, NABARD, LIC of India 
etc. par�cipated in the compe��on. The program was 
conducted by Shri Abhay Nath Mishra, SM (Official 
Language).

BHUBANESWAR

Recovery) on 14.06.2022. Ms. Rajalakshmi Patra, 
Manager, Bapuji Nagar Branch, Mr. Pratap Chandra Dhal, 
Officer, Law and Recovery Sec�on and Ms. Jyotsna Rani 
Singh, Officer, Bapuji Nagar Branch were invited as 
speakers for the programme. Shri B. L. Meena, GM along 
with Shri Prakash Pradhan, AGM, Smt. Rita Das, AGM, 
Shri Kabindra Kumar Sahoo, DM, Shri Vivek Patni, DM, 
other present execu�ves, officers and employees also 
expressed their views.

Bhubaneswar Circle celebrated Interna�onal Day of Yoga 
on 21.06.2022. Sri. B L Meena, GM and all execu�ves and 
officials of the circle par�cipated. The theme for Yoga day 
was “Yoga for Humanity”.



Circle News

A dedicated Project Appraisal Cell (PAC) at Hubbali was 
inaugurated by GM, Sri. Bhaskara Chakravarthy M on 
08.06.2022. DGMs Shri. Srinivas K S and Shri. K N Kulkarni 
and other Execu�ves/Staff graced the occasion. 
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HUBBALI

CHENNAI

A MSME meet was conducted by Chennai Guindy Branch 
on 07.07.2022. Members of TANSTIA, Exis�ng 
customers of our bank and prospec�ve customers 
par�cipated. Shri P Ravivarma, GM Chennai CO, 
presided over the mee�ng. Shri Nithiyananthan, General 
Secretary TANSTIA appreciated the services of the Bank 
to the MSME sector. Smt Vimala Vijaya Bhaskar DGM R O 
Chennai South, Shri P D Sharma DGM Chennai CO, 
execu�ves, in-charges and staff from various branches 
took part in the meet. 

M a n ga l o re  C i rc l e  o n  2 0 . 0 6 . 2 0 2 2  co n d u c te d 
the Quarterly Standing Commi�ee Mee�ng on 
Customer Service for the 1st quarter of FY2022-2023. 
GM Shri. S Jayakumar, Shri. Sreekanth K, DGM, Raghava 
Naik K, DGM, Shri. R T Kamble, AGM, Smt. Anitha R, 
Manager, Customer Service Sec�on, CO and Shri. 
Nishant She�y, Manager, TM Sec�on, CO par�cipated in 
the mee�ng. 

MANGALORE

Sri. Bhaskara Chakravarthy, GM advised Project Approval 
Cell Officers/Execu�ves to ensure the minimum TAT 
(Turn Around Time) in handling the eligible projects and 
further advised to all the officers to hone their skills in 
credit.

A CSR ac�vity was conducted at Visakhapatnam in co-
ordina�on with greater Visakhapatnam Municipal 
Corpora�on (GVMC) on 11.07.2022. Sri. G Lakshmisha 
IAS, GVMC Commissioner, Smt. K Kalyani GM, 
Vijayawada CO, Sri G V Narasimha Rao, AG M 
Visakhapatnam RO-1, execu�ves from RO and other 
Canara Bank staff par�cipated in the event and planted 
trees as a part of CSR ac�vity.

VIJAYAWADA
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AÉaÉUÉ

MåülSìÏrÉ xÉÉÇxM×üÌiÉMü qÉÇ§ÉÉsÉrÉ MüÐ AÉåU xÉå AÉeÉÉSÏ MüÐ 

aÉÉæUuÉzÉÉsÉÏ 75uÉÏÇ uÉwÉïaÉÉÇPû MüÉå ̀ `AÉeÉÉSÏ Måü AqÉ×iÉ qÉWûÉåixÉuÉ'' 

Måü ÃmÉ qÉåÇ qÉlÉÉrÉÉ eÉÉ UWûÉ Wæû| CxÉÏ AÉsÉÉåMü qÉåÇ ÌSlÉÉÇMü 

08.06.2022 MüÉå AÉaÉUÉ ÎeÉsÉå Måü AaÉëhÉÏ oÉæÇMü, MåülÉUÉ oÉæÇMü 

²ÉUÉ eÉrÉ mÉëMüÉzÉ lÉÉUÉrÉhÉ xÉpÉÉaÉÉU qÉåÇ qÉåaÉÉ ¢åüÌQûOû AÉEOûUÏcÉ 

MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ ÎeÉxÉqÉåÇ ÎÄeÉsÉå Måü xÉpÉÏ 

UÉ·íÏrÉM×üiÉ LuÉÇ aÉëÉqÉÏhÉ oÉæÇMüÉåÇ lÉå mÉëÌiÉpÉÉÌaÉiÉÉ MüÐ| E£ü MüÉrÉï¢üqÉ 

MüÉ E«ÉOûlÉ ÎeÉsÉÉÍkÉMüÉUÏ ́ ÉÏ mÉëpÉÑ LlÉ. ÍxÉÇWû ²ÉUÉ AÇcÉsÉ mÉëqÉÑZÉ 

LuÉÇ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ eÉÉåÌaÉÇSì ÍxÉÇWû bÉlÉaÉxÉ MüÐ EmÉÎxjÉÌiÉ qÉåÇ 

ÌMürÉÉ aÉrÉÉ|

AÇcÉsÉ MüÉrÉÉïsÉrÉ, AWûqÉSÉoÉÉS qÉåÇ ÌSlÉÉÇMü 29.06.2022 MüÉå 

``xÉÏLxÉAÉU (MüÉxÉÉ, xÉåuÉÉ mÉëpÉÉU, uÉxÉÔsÉÏ) Måü eÉËUL MüÉUÉåoÉÉU qÉåÇ 

uÉ×Î® sÉÉlÉå Måü iÉUÏMåü'' ÌuÉwÉrÉ mÉU ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ 

qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ zÉqpÉÔ sÉÉsÉ lÉå MüÐ| MüÉrÉï¢üqÉ qÉåÇ EmÉ qÉWûÉmÉëoÉÇkÉMü 

´ÉÏ AÍqÉiÉ ÍqÉ¨ÉsÉ, AlrÉ MüÉrÉïmÉÉsÉMüaÉhÉ uÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü 

AWûqÉSÉoÉÉS

ÌSlÉÉÇMü 06.06.2022 MüÉå AUåUÉ MüÊsÉÉålÉÏ pÉÉåmÉÉsÉ qÉåÇ ¢åüÌQûOû 

ËUxMü UåÌOÇûaÉ QåûxMü, eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ 

EmÉpÉuÉlÉ Måü lÉL mÉËUxÉU MüÉ E«ÉOûlÉ ́ ÉÏ L uÉÏ UÉqÉÉ UÉuÉ, qÉÑZrÉ 

qÉWûÉmÉëoÉÇkÉMü, eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ Måü ²ÉUÉ 

´ÉÏ ÌuÉ¢üqÉ SÒaaÉsÉ, qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, pÉÉåmÉÉsÉ iÉjÉÉ 

xjÉÉlÉÏrÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, LxÉLqÉD xÉÑsÉpÉ, AÉULLcÉ Måü 

MüÉrÉïmÉÉsÉMüÉåÇ MüÐ EmÉÎxjÉÌiÉ qÉåÇ ÌMürÉÉ aÉrÉÉ |

pÉÉåmÉÉsÉ

xÉpÉÏ AlÉÑpÉÉaÉÉåÇ Måü AlÉÑpÉÉaÉ mÉëqÉÑZÉÉåÇ LuÉÇ AlrÉ xOûÉTü xÉSxrÉÉåÇ lÉå 

xÉÌ¢ürÉ ÃmÉ xÉå pÉÉaÉ ÍsÉrÉÉ iÉjÉÉ lÉuÉÉålqÉåwÉÏ ÌuÉcÉÉU xÉÑfÉÉL|

cÉÇQûÏaÉÄRû

AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû Måü qÉÑZrÉ xÉqqÉåsÉlÉ WûÊsÉ qÉåÇ ÌSlÉÉÇMü 

16.06.2022 MüÉå `LcÉLlÉAÉD aÉëÉWûMü oÉæPûMü' MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ aÉrÉÉ, ÎeÉxÉqÉåÇ cÉÇQûÏaÉÄRû Måü LcÉLlÉAÉD aÉëÉWûMüÉåÇ lÉå AmÉlÉå-

AmÉlÉå zÉÉZÉÉ mÉëqÉÑZÉÉåÇ Måü xÉÉjÉ oÉæPûMü qÉåÇ pÉÉaÉ ÍsÉrÉÉ | oÉæPûMü MüÐ 

AkrÉ¤ÉiÉÉ AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉÇkÉMü ´ÉÏqÉiÉÏ xÉæsÉÏlÉÉ 

AÇcÉsÉ xÉqÉÉcÉÉU
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AÇcÉsÉ xÉqÉÉcÉÉU

ÌSssÉÏ

ÌSlÉÉÇMü 06.06.2022 MüÉå ́ ÉÏ Måü.xÉirÉlÉÉUÉrÉhÉ UÉeÉÔ, MüÉrÉïmÉÉsÉMü 

ÌlÉSåzÉMü MüÐ AkrÉ¤ÉiÉÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ ÌSssÉÏ MüÐ ̀MüÉUÉåoÉÉU 

xÉqÉÏ¤ÉÉ oÉæPûMü' MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ|

aÉÉårÉsÉ ²ÉUÉ MüÐ aÉD | CxÉ oÉæPûMü qÉåÇ ´ÉÏ zÉæsÉåÇSì lÉÉjÉ zÉÏjÉ, 

EmÉ qÉWûÉmÉëoÉÇkÉMü, ´ÉÏ eÉå.mÉÏ. mÉÉÍhÉaÉëWûÏ, EmÉ qÉWûÉ mÉëoÉÇkÉMü iÉjÉÉ 

AÇcÉsÉ Måü AlrÉ MüÉrÉïmÉÉsÉMüaÉhÉ pÉÏ EmÉÍxjÉiÉ jÉå| AÇcÉsÉ mÉëqÉÑZÉ, 

´ÉÏqÉiÉÏ xÉæsÉÏlÉÉ aÉÉårÉsÉ lÉå AmÉlÉå AkrÉ¤ÉÏrÉ xÉÇoÉÉåkÉlÉ qÉåÇ aÉëÉWûMüÉåÇ 

Måü xÉÉjÉ ÌlÉrÉÍqÉiÉ ÃmÉ xÉå oÉÉiÉcÉÏiÉ MüUlÉå MüÐ AÉuÉzrÉMüiÉÉ mÉU 

oÉsÉ ÌSrÉÉ iÉÉÌMü TüÐsQû mÉSÉÍkÉMüÉËUrÉÉåÇ ²ÉUÉ mÉëSÉlÉ MüÐ eÉÉ UWûÏ 

xÉåuÉÉAÉåÇ MüÐ aÉÑhÉuÉ¨ÉÉ Måü oÉÉUå qÉåÇ mÉëirÉ¤É ÃmÉ qÉåÇ mÉëÌiÉÌ¢ürÉÉ mÉëÉmiÉ 

ÌMürÉÉ eÉÉ xÉMåÇü|

ÌSlÉÉÇMü 16.05.2022 xÉå 20.05.2022 iÉMü MåülÉUÉ oÉæÇMü Måü 
qÉÉlÉlÉÏrÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ oÉ×eÉ qÉÉåWûlÉ zÉqÉÉï lÉå eÉrÉmÉÑU 
AÇcÉsÉ MüÉ SÉæUÉ ÌMürÉÉ| CxÉ SÉæUÉlÉ ElWûÉåÇlÉå 16.05.2022 MüÉå 
¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU-| MüÐ ÌuÉÍpÉ³É CMüÉCrÉÉåÇ MüÐ xÉqÉÏ¤ÉÉ 
oÉæPûMü MüÐ| 17.05.2022 MüÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU-|| MüÐ 
ÌuÉÍpÉ³É CMüÉCrÉÉåÇ MüÐ xÉqÉÏ¤ÉÉ oÉæPûMü MüÐ iÉjÉÉ 20.05.2022 MüÉå 
¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, eÉÉåkÉmÉÑU, oÉÏMüÉlÉåU, ESrÉmÉÑU MüÐ ÌuÉÍpÉ³É 
CMüÉCrÉÉåÇ MüÐ xÉqÉÏ¤ÉÉ oÉæPûMü MüÐ| qÉÉlÉlÉÏrÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü 
´ÉÏ oÉ×eÉ qÉÉåWûlÉ zÉqÉÉï MüÉ xuÉÉaÉiÉ AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉÇkÉMü 
´ÉÏ mÉÑUzÉÉå¨ÉqÉ cÉlS ²ÉUÉ ÌMürÉÉ aÉrÉÉ| CxÉ AuÉxÉU mÉU ZÉÑSUÉ 
AÉÎxiÉ MåÇüSì, qÉkrÉqÉ MüÊmÉÉåïUåOû zÉÉZÉÉ, oÉ×WûiÉç MüÊmÉÉåïUåOû zÉÉZÉÉ, 
aÉÉåsQû msÉÉeÉÉ xÉÌWûiÉ ÌuÉÍpÉ³É cÉÑÌlÉÇSÉ zÉÉZÉÉAÉåÇ, ¤Éå§ÉÏrÉ mÉëqÉÑZÉ uÉ 
¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ Måü MüÉrÉïmÉÉsÉMüaÉhÉ qÉÉæeÉÔS jÉåû|

eÉrÉmÉÑU 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüUlÉÉsÉ qÉåÇ ÌSlÉÉÇMü 16.06.2022 MüÉå 
`xÉÏLxÉAÉU (MüÉxÉÉ, xÉåuÉÉ mÉëpÉÉU, uÉxÉÔsÉÏ) Måü eÉËUL MüÉUÉåoÉÉU qÉåÇ 
uÉ×Î® sÉÉlÉå Måü iÉUÏMåü' ÌuÉwÉrÉ mÉU ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ 
AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ 
qÉWûÉmÉëoÉÇkÉMü ´ÉÏ ApÉrÉ MÑüqÉÉU lÉå MüÐ| MüÉrÉï¢üqÉ qÉåÇ xÉWûÉrÉMü 
qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ cÉÇSìzÉåZÉU iÉjÉÉ MüÉrÉÉïsÉrÉ Måü xÉpÉÏ AlÉÑpÉÉaÉÉåÇ Måü 
AlÉÑpÉÉaÉ mÉëqÉÑZÉ LuÉÇ AlrÉ xOûÉTü xÉSxrÉ EmÉÎxjÉiÉ jÉå AÉæU 
MüÍjÉiÉ ÌuÉwÉrÉ mÉU AmÉlÉå-AmÉlÉå ÌuÉcÉÉU urÉ£ü MüU urÉÉmÉMü cÉcÉÉï 
MüÐ|

MüUlÉÉsÉ

oÉæÇMü ²ÉUÉ xÉÇcÉÉÍsÉiÉ ̀ mÉÑUxMüÉU LuÉÇ xÉqqÉÉlÉ xÉqÉÉUÉåWû 2021-22' 
Måü SÉæUÉlÉ ÌSlÉÉÇMü 10 eÉÔlÉ 2022 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, 
sÉZÉlÉF Måü MÑüsÉ 18 ÌuÉeÉrÉÏ mÉëÌiÉpÉÉÌaÉrÉÉåÇ MüÉå mÉÑUxM×üiÉ ÌMürÉÉ 
aÉrÉÉ| AÇcÉsÉ MüÉrÉÉïsÉrÉ, sÉZÉlÉF qÉåÇ AÉrÉÉåÎeÉiÉ xÉqÉÉUÉåWû qÉåÇ 
´ÉÏ AÉsÉÉåMü MÑüqÉÉU AaÉëuÉÉsÉ, qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ, 
´ÉÏ sÉÉåMü lÉÉjÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü, ´ÉÏ ÌuÉ¢üqÉ xÉÉWûÉ, EmÉ 
qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, AÉÇcÉÍsÉMü ÌlÉUÏ¤ÉhÉÉsÉrÉ, 
sÉZÉlÉF, ́ ÉÏ AÍqÉiÉ MÑüqÉÉU AxjÉÉlÉÉ, xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü LuÉÇ 

sÉZÉlÉF



AÇcÉsÉ xÉqÉÉcÉÉU
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qÉÑÇoÉD

ÌSlÉÉÇMü 16.06.2022 MüÉå ́ ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉ ÌlÉSåzÉMü 

LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ lÉå WûqÉÉUå qÉÑÇoÉD AÇcÉsÉ MüÉrÉÉïsÉrÉ 

MüÉ SÉæUÉ ÌMürÉÉ AÉæU qÉÑÇoÉD AÇcÉsÉ Måü MüÉrÉïmÉÉsÉMüaÉhÉ, ¤Éå.MüÉ., 

LsÉxÉÏoÉÏ, LqÉxÉÏoÉÏ, AÉULLcÉ, LxÉLqÉD xÉÑsÉpÉ, DLsÉoÉÏ, 

LAÉULqÉ, LxÉLLqÉ mÉëqÉÑZÉÉåÇ Måü xÉÉjÉ mÉËUcÉcÉÉï MüÐ|

AÇcÉsÉ MüÉrÉÉïsÉrÉ, mÉÑhÉå Måü iÉWûiÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, xÉÉåsÉÉmÉÑU ²ÉUÉ 
AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ UÉeÉåzÉ MÑüqÉÉU ÍxÉÇWû MüÐ 
AkrÉ¤ÉiÉÉ qÉåÇ ÌSlÉÉÇMü 07.06.2022 MüÉå LqÉLxÉLqÉD ̀ qÉåaÉÉ GhÉ 
LYxÉmÉÉå' MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | CxÉ qÉåaÉÉ GhÉ LYxÉmÉÉå qÉåÇ 
sÉaÉpÉaÉ 90 aÉëÉWûMüÉåÇ lÉå xÉWûpÉÉÌaÉiÉÉ MüÐ | ́ ÉÏ UÉeÉåzÉ MÑüqÉÉU ÍxÉÇWû, 
qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ lÉå aÉëÉWûMüÉåÇ MüÉå xÉÇoÉÉåÍkÉiÉ MüUiÉå 

mÉÑhÉå

ÌSlÉÉÇMü 06.06.2022 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, mÉOûlÉÉ Måü xÉpÉÉaÉÉU 
qÉåÇ ̀ xÉÏLxÉAÉU (MüÉxÉÉ, xÉåuÉÉ mÉëpÉÉU, uÉxÉÔsÉÏ) Måü ÄeÉËUL MüÉUÉåoÉÉU 
qÉåÇ uÉ×Î® sÉÉlÉå Måü iÉUÏMåü' ÌuÉwÉrÉ mÉU ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ 
MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ AÇcÉsÉ mÉëqÉÑZÉ 
LuÉÇ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ ´ÉÏMüÉliÉ LqÉ. pÉÎlQûuÉÉQû lÉå MüÐ| MüÉrÉï¢üqÉ 
qÉåÇ qÉÇQûsÉ mÉëoÉÇkÉMü ´ÉÏ UÉeÉÏuÉ MÑüqÉÉU iÉjÉÉ MüÉrÉÉïsÉrÉ Måü xÉpÉÏ 
AlÉÑpÉÉaÉÉåÇ Måü AlÉÑpÉÉaÉ mÉëqÉÑZÉ LuÉÇ AlrÉ xOûÉTü xÉSxrÉ EmÉÎxjÉiÉ 
jÉå |

mÉOûlÉÉ

WÒûL LqÉLxÉLqÉD Måü ÌuÉMüÉxÉ mÉU oÉsÉ ÌSrÉÉ iÉjÉÉ ElWûÉåÇlÉå oÉiÉÉrÉÉ 
ÌMü ÌMüxÉ mÉëMüÉU LqÉLxÉLqÉD WûqÉÉUÏ AjÉïurÉuÉxjÉÉ MüÉå AÉaÉå 
oÉÄRûÉlÉå qÉåÇ CÇeÉlÉ MüÐ pÉÔÍqÉMüÉ ÌlÉpÉÉ UWûÉ Wæû | ElWûÉåÇlÉå MüWûÉ ÌMü 
ÄeÉÃUiÉqÉÇS sÉÉåaÉÉåÇ MüÉå ÌuÉ¨ÉÏrÉ xÉWûÉrÉiÉÉ mÉëSÉlÉ MüU WûqÉÉUÉ oÉæÇMü 
UÉ·í ÌlÉqÉÉïhÉ qÉåÇ WûqÉåzÉÉ xÉå AaÉëhÉÏ UWûÉ Wæû |

¤Éå§ÉÏrÉ mÉëqÉÑZÉ, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, sÉZÉlÉF-| lÉå AÇcÉsÉ qÉåÇ 
EmÉÎxjÉiÉ ÌuÉeÉrÉÏ xÉSxrÉÉåÇ MüÉå mÉÑUxMüÉU xÉå xÉqqÉÉÌlÉiÉ ÌMürÉÉ|
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Poem

Why war? Make peace, not war Why war? Make peace, not war Why war? Make peace, not war 
I look outside my window see how goes the world 

Perhaps we have enough for everyone's need
But certainly not enough for some one's greed!

I look here, there and everywhere, in the past and in the present – in Asia, China, Japan, Russia & Europe
And lo and behold, what do I find?  War triggered by land, women and riches. 
 And what does it lead to?  Flaming inferno, Bleeding streets, Rising miseries

Why do we go to war? Who wins, who loses – catastrophes abound, devasta�on all round 
The loser is sha�ered, the winner suffers tumultuous damages. Miseries surge, sufferings mount.

Shuddering groans, smoldering clouds, wailing widows, collapsing infrastructure
Make it a lose-lose and not a win-lose fiasco. All par�es to the war sha�ered

Development imperiled bracing for tomorrow–banish fear and hatred. Join hearts and souls.

What is life, if full of strive we have no �me to resolve differences 
Should this persist in the scramble for lives?  The third world war will be fought with stones and trees!

Confronted with the challenges of the present,, the expecta�ons of the future
Let us raise our voices in unison. Make peace, not war.

Dr. Manoranjan Sharma
 Former GM,  Canara Bank

Winnie J Panicker
Manager

HM & L Sec�on, HR Wing
HO Bangalore 

The paper smelt like rain drenched earth and by the window sill I sat to pen down a le�er,

emo�ons some�mes engulfed, overflowed. The paper and pen seemed more dear to the heart

long gone, the tradi�on to write le�ers, but I chose the forgo�en, grey-haired-old-fashion

to keep forever, in books close to the heart to read, and feel the emo�ons that played in the mind

like �me had stopped, engraved in le�ers, personalised for one to keep.

Today, I am dumbfounded by sounds mechanical, electrical when the fingers move haphazard, typing, 

concoc�ng messages that seem emo�onless, do we blame it on �me, our busy lives

but I always wonder, �me is a myth, it can be created for the ones we care. 

To feel elated, overjoyed from within, for a li�le breath of fresh air, 

let us try to de-digi�se just the personal space, given that the era has moved a lot forward 

where we have lost the idea of minds conversing in it's grey haired fashion

let us take our pens, weave our thoughts, smile at our emo�ons and write 

write, to the ones we hold closest to us.

Still in those Still in those 
grey-haired timesgrey-haired times

Still in those 
grey-haired times



Cartoon

Dad, what’s the difference

between Digital Banking,

Online Banking and Mobile 

                                          Banking ?

Digital Banking is father

Online Banking is mother

Mobile Banking is child

I have never visited bank for

past three years...

No . No money in the 

Account

Everything online ?

2025 A.D.

Pyramid built

of bank ledgers

Wedding Celebrations

No dowry.. I just

gave him my bank

password ...
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Econ speak

RBI Measures to support a RBI Measures to support a 

Depreciating Indian RupeeDepreciating Indian Rupee

RBI Measures to support a 

Depreciating Indian Rupee Ipsita Pradhan
Senior Manager (Economist)

SP&D Wing, 
HO, Bengaluru

Indian Rupee has been deprecia�ng sharply against 
the Dollar since the beginning of this year, amid 
elevated infla�on a�er spike in global commodity 
prices, especially crude oil due to geo-poli�cal 
conflicts. In addi�on to that, impact of policy 
normaliza�on of advanced economies and persistent 
foreign fund ou�lows have contributed to the fall of 
Rupee value. The rupee has depreciated by 6.7% to a 
record low of ₹79.88/USD as on 15th Jul 2022 from 
₹74.88/USD as on 19th Jul 2021.

As a net-oil impor�ng na�on, fall in rupee value has 
serious implica�ons on Indian economy and its 
economic recovery momentum as the country 
becomes increasingly vulnerable to rising crude oil 
import bill. 

Major Factors behind the Rupee Deprecia�on:

Strengthening Dollar Index: The dollar index, which 
measures the currency against a basket of peers, 
increased by around 21% from its post-pandemic 
lowest of 89.44 in January 2021 to around 108.06 on 
15th July 2022. This increase is due to dollar's 
enhanced safe-haven appeal amid concerns of rising 
infla�on, expecta�ons of aggressive monetary policy 
�ghtening by the central banks and outlook of slower 
growth.
 

Impact of surging Crude Oil import Bill: As per 
Petroleum Planning and Analysis Cell (PPAC), India is 
85.5% dependent on imports to meet crude oil needs. 
As per PPAC, there was a 92% increase in the import 
bill from $62.2 bn in FY 2020-21 to $119.2 bn in FY 
2021-22. Currently, crude oil prices have remained 
elevated at a monthly average of $118/bbl in June 
2022 as compared to $112 in May 2022. These dollar 

payments for import of Crude oil put deprecia�on 
pressure on the local currency of a net oil impor�ng 
country like India.

India's widening trade deficit and current account 
deficit: Recently released trade deficit data for Jun 
2022 showed that the trade deficit has widened to 
$26.18 billion as compared to $9.61 billion in June 
2021. As trade deficit is the largest component of 
Current Account Deficit (CAD), widening of trade 
deficit imply widening of the CAD. Market analysts 
expect CAD to widen to 3.3% of GDP in FY2022-23 due 
to modera�on in export growth a�er expecta�ons of 
slower global demand, with imports remaining 
elevated driven mainly by oil, coal and gold.

Sustained Foreign Ou�lows: Foreign Por�olio 
Investors (FPI) in India have been pulling out from 
Indian market persistently. As per data from NSDL, 
FPIs have so far pulled out around $15.46 bn in FY 
2022-23 (�ll 15th July). In June'22 alone the FPI 
ou�low was to the tune of $6.59 bn as compared to 
$4.73 bn in May'22, amid concerns around weakening 
global economic growth prospects and on fears of 
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Econ speak

further �ghtening of monetary policy by central banks 
to counter rising infla�on.

Measures to Support Rupee:

The Reserve Bank of India is striving to defend the 
value of Rupee during different phases of its 
deprecia�on, as a weakening exchange rate increases 
the import burden of a net impor�ng country further 
creates downside risks to the currency. In pursuit of 
maintaining the price stability along with keeping the 
country's growth engines running, the RBI has come 
out with various strategies to defend the fall of Rupee: 

Selling the foreign exchange reserves: RBI con�nued 
with its interven�on in the currency markets by way of 
dollar sales to prevent a slide in the value of the rupee 
amid the Russia-Ukraine conflict. Although, RBI has 
been selec�vely intervening in forex market to avoid 
intense vola�lity, India's foreign exchange reserves 
posi�on was $580.25 billion as on 8th July 2022, from 
the calendar year high of $634.97 bn as on 14th Jan 
2022.
 
Windfall gain tax to tame widening Current Account 
Deficit: The Central Government, on 1st July 2022 
imposed windfall gain tax on domes�c crude oil 
producers, addi�onal export du�es on petrol, diesel 
and Avia�on Turbine Fuel (ATF), and hiked the import 
duty on gold. The move was aimed to check rupee 
deprecia�on by restric�ng the widening of Current 
Account Deficit (CAD). 

Liberaliza�on of forex flows: On 6th July 2022, RBI has 
announced a number of measures to liberalize the 
forex flows that will further diversify and expand the 
sources of foreign exchange funding to mi�gate rupee 
vola�lity, as listed below:

 Indian companies are now allowed to borrow as 
 much as $1.5 billion from overseas without RBI 
 approval, up from $750 million earlier. The all-in 
 cost ceiling under the External Commercial 
 Borrowing (ECB) framework for companies is also 
 raised by 100 basis points, subject to the borrower 
 being of investment grade ra�ng. The above 

 dispensa�ons are available up to December 31, 
 2022.

 Incremental FCNR(B) and NRE deposits will be 
 exempted from the maintenance of CRR and SLR 
 requirements as mandated for Banks, from the 
 repor�ng fortnight beginning July 30 for deposits 
 mobilised up to November 4, 2022.

 Banks are temporarily allowed to raise fresh 
 FCNR(B) and NRE deposits without reference to 
 the extant regula�ons on interest rates. This 
 relaxa�on will be available for the period up to 
 October 31, 2022.

 RBI allows Foreign Por�olio Investors (FPIs) a 
 limited window un�l Oct 31, 2022, during which 
 they can invest in corporate money market 
 instruments like commercial paper and non-
 conver�ble debentures with an original maturity of 
 up to one year. FPIs can con�nue to stay invested in 
 these instruments �ll their maturity or sale. These 
 investments will not be included for reckoning the 
 short-term limit for investments in corporate 
 securi�es.

 RBI now permits them to u�lize Overseas Foreign 
 Currency Borrowing (OFCBs) for lending in foreign 
 currency to en��es for a wider set of end-use un�l 
 October 31, 2022, subject to the nega�ve list set 
 out for External Commercial Borrowings (ECBs).

Indian Rupee is expected to get some support from 
the recent interven�ons by RBI and the government. 
However, with an upside risk on the current account 
deficit and amid elevated dollar index, the 
interven�ons may not arrest further fall of rupee in 
the near term.

Views/opinions expressed in this research publica�on 
are views of the research team and not necessarily 
that of Canara Bank or its subsidiaries. The publica�on 
is based on informa�on & data from different sources. 
The Bank or the research team assumes no liability if 
any person or en�ty relies on views, opinion or facts 
and figures finding in this project.
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qÉæÇ eÉoÉ MüpÉÏ rÉWû sÉÉClÉ MüWûÏ mÉÄRûiÉÉ rÉÉ xÉÑlÉiÉÉ jÉÉ, CxÉ LMü 

sÉÉClÉ Måü lÉ eÉÉlÉå ÌMüiÉlÉå AjÉï ÌlÉMüsÉ AÉiÉå jÉå, sÉåÌMülÉ iÉoÉ 

pÉÏ CxÉMåü xÉWûÏ AjÉï MüÐ ZÉÉåeÉ qÉåUå qÉÎxiÉwMü mÉOûsÉ mÉU 

cÉsÉiÉÏ UWûiÉÏ jÉÏ| sÉåÌMülÉ AÉeÉ qÉåUÏ ZÉÉåeÉ MüÉå eÉæxÉå ÌuÉUÉqÉ 

ÍqÉsÉ WûÏ aÉrÉÉ rÉÉ rÉWû MüWû sÉÏÎeÉL ÌMü CxÉMüÉ AcNûÉ AjÉï eÉÉå 

qÉåUÏ lÉÄeÉUÉåÇ qÉåÇ Wæû, uÉWû qÉÑfÉå ÍqÉsÉ aÉrÉÉ| AÉeÉ WûU ÌMüxÉÏ Måü 

WûÉjÉ qÉåÇ qÉÉåoÉÉCsÉ Wæû| qÉÑfÉå CxÉÏ xÉå rÉWû AÇSÉÄeÉÉ WÒûAÉ ÌMü 

sÉÉåaÉÉåÇ lÉå iÉÉå qÉÉåoÉÉCsÉ xÉå WûÏ SÒÌlÉrÉÉ qÉÑ�ûÏ qÉåÇ MüU UZÉÏ Wæû| AÉeÉ 

WûU NûÉåOåû oÉŠå MüÉå ÎeÉxÉå zÉÉrÉS RÇûaÉ xÉå oÉÉåsÉlÉÉ pÉÏ lÉWûÏÇ AÉiÉÉ 

ExÉå mÉiÉÉ Wæû ÌMü qÉÉåoÉÉCsÉ qÉåÇ MüWûÉ xÉå ElWåÇû ElÉMåü MüÉqÉ MüÐ 

cÉÏÄeÉ ÍqÉsÉ xÉMüiÉÏ Wæû AÉæU MÑüNû oÉÄQåû oÉŠÉåÇ iÉMü eÉÉrÉÉ eÉÉL 

eÉæxÉÉ qÉæÇ AmÉlÉå bÉU Måü oÉŠÉåÇ MüÉå SåZÉiÉÉ WÕðû iÉÉå ElWåÇû rÉWû pÉÏ 

mÉiÉÉ Wæû ÌMü OûÉCmÉ MüUlÉå MüÐ MüWûÉð ÄeÉÃUiÉ Wæû AÉæU oÉÉåsÉlÉå pÉU 

xÉå ElÉMåü WûU xÉuÉÉsÉ MüÉ eÉuÉÉoÉ ElÉMåü mÉÉxÉ WûÉåaÉÉ| MüpÉÏ-

MüpÉÏ iÉÉå qÉæÇ ZÉÑS MüÉå ElÉMåü xÉÉqÉlÉå oÉWÒûiÉ NûÉåOûÉ qÉWûxÉÔxÉ MüUiÉÉ 

WÕðû|

ApÉÏ MÑüNû xÉqÉrÉ mÉWûsÉå WûqÉÉUå zÉWûU qÉåÇ LMü AÉmÉÉiÉMüÉsÉÏlÉ 

ÎxjÉÌiÉ qÉåÇ CÇOûUlÉåOû xÉåuÉÉAÉåÇ MüÉå sÉaÉpÉaÉ 6 ÌSlÉÉåÇ Måü ÍsÉL eÉoÉ 

oÉÉÍkÉiÉ MüU ÌSrÉÉ jÉÉ iÉoÉ iÉÉå LåxÉÉ qÉWûxÉÔxÉ WûÉå UWûÉ jÉÉ ÌMü eÉæxÉå 

xÉoÉ MÑüNû xÉÔlÉÉ WûÉå aÉrÉÉ Wæû, eÉæxÉå WûÉjÉ qÉåÇ qÉÉåoÉÉCsÉ WûÉålÉå Måü 

oÉÉS pÉÏ uÉWû ÌMüxÉÏ MüÉqÉ MüÉ lÉWûÏÇ Wæû| sÉåÌMülÉ CxÉqÉåÇ LMü 

ÄTüÉrÉSÉ rÉWû WÒûAÉ ÌMü mÉËUuÉÉU ÌTüU xÉå LMü xÉÉjÉ oÉæPûMüU AcNåû 

mÉsÉ ÌoÉiÉÉlÉå sÉaÉå WæÇû, MÑüNû xÉÑlÉlÉå sÉaÉå, MÑüNû xÉÑlÉÉlÉå sÉaÉå WæÇû| uÉÉå 

mÉÑUÉlÉÉ SÉæU ÌTüU xÉå sÉÉæOû AÉrÉÉ, uÉÉå ÌoÉlÉÉ qÉÉåoÉÉCsÉ uÉÉsÉÉ 

ÄeÉqÉÉlÉÉ sÉÉæOû AÉrÉÉ| ZÉæU, qÉæÇ iÉÉå CxÉMåü TüÉrÉSå oÉiÉÉ UWûÉ jÉÉ 

AÉæU lÉÑMüxÉÉlÉ qÉåÇ EsÉfÉ aÉrÉÉ| ExÉ xÉqÉrÉ qÉÑfÉå WûÏ lÉWûÏÇ MüD 

sÉÉåaÉÉåÇ MüÉå rÉWû AWûxÉÉxÉ WÒûAÉ ÌMü uÉÉå sÉÉåaÉ ÌQûÎeÉOûsÉ SÒÌlÉrÉÉ 

qÉåÇ CiÉlÉÉ mÉëuÉåzÉ MüU cÉÑMåü WæÇû ÌMü AoÉ sÉÉæOûlÉÉ oÉWÒûiÉ qÉÑÎzMüsÉ 

sÉaÉiÉÉ Wæû| WûU eÉaÉWû lÉMüS cÉÉÌWûL, ÌMüxÉÏ pÉÏ pÉÑaÉiÉÉlÉ Måü 

ÍsÉL| TüÉålÉ mÉå, aÉÔaÉsÉ mÉå, mÉåOûÏLqÉ, WûqÉÉUÉ qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ 

MåülQûÏ ClÉ xÉpÉÏ mÉU iÉÉå eÉæxÉå aÉëWûhÉ xÉÉ sÉaÉ aÉrÉÉ, iÉoÉ ClÉ 

xÉpÉÏ MüÉ AxÉsÉÏ qÉWû¨uÉ qÉWûxÉÔxÉ WÒûAÉ|

uÉ¨ÉïqÉÉlÉ qÉåÇ oÉæÇMü ²ÉUÉ MüWû sÉÏÎeÉL rÉÉ xÉUMüÉUÏ AlÉÑSåzÉ, 

ÌQûÎeÉOûsÉ cÉælÉsÉÉåÇ MüÉå oÉÄRûÉuÉÉ SålÉå mÉU eÉÉåU ÌSrÉÉ eÉÉ UWûÉ Wæû 

AÉæU uÉWû eÉÉåU zÉÉZÉÉ qÉåÇ OûÉaÉåïOû ÃmÉ qÉåÇ AÉiÉÉ Wæû| LMü ÌSlÉ qÉæÇ 

zÉÉZÉÉ qÉåÇ mÉÉxÉ oÉÑMü ÌmÉëÇOû MüU UWûÉ jÉÉ| LMü qÉWûÉzÉrÉ oÉÄQûÏ 

WûÄQûoÉÄQûÏ qÉåÇ AÉL AÉæU MüWûlÉå sÉaÉå, ̀ `qÉåUÏ mÉÉxÉ oÉÑMü ZÉÉå aÉrÉÏ 

Wæû, qÉÑfÉå lÉD mÉÉxÉ oÉÑMü cÉÉÌWûL'', qÉæÇlÉå mÉÔNûÉ, ̀ `AÉmÉMüÉå AÉmÉMüÉ 

ZÉÉiÉÉ rÉÉS Wæû YrÉÉ''? qÉWûÉzÉrÉ iÉmÉÉMü xÉå oÉÉåsÉå, ``WûÉÇ eÉÏ 

ÌoÉsÉMÑüsÉ rÉÉS Wæû, qÉæÇ CxÉ zÉÉZÉÉ MüÉ oÉWÒûiÉ mÉÑUÉlÉÉ aÉëÉWûMü WÕðû''| 

qÉæÇlÉå pÉÏ ElÉxÉå MüWûÉ, ``rÉWû iÉÉå oÉWÒûiÉ AcNûÏ oÉÉiÉ Wæû, ÌTüU iÉÉå 

WûqÉÉUå oÉæÇMü MüÉå AÉaÉå oÉÄRûÉlÉå qÉåÇ AÉmÉMüÉå rÉÉåaÉSÉlÉ SålÉÉ 

cÉÉÌWûL''| qÉWûÉzÉrÉ oÉÉåsÉ mÉÄQåû, ``eÉÏ ÌoÉsÉMÑüsÉ qÉæÇ iÉÉå cÉÉWûiÉÉ WÕðû 

ÌMü qÉåUÉ oÉæÇMü oÉWÒûiÉ iÉUYMüÏ MüUå| oÉiÉÉCL, qÉÑfÉå YrÉÉ MüUlÉÉ 

WûÉåaÉÉ''| qÉæÇlÉå ElÉxÉå MüWûÉ, ``AmÉlÉÉ qÉÉåoÉÉCsÉ ÌlÉMüÉÍsÉL, 

oÉiÉÉCL AÉmÉMüÉ qÉÉåoÉÉCsÉ TüÉålÉ MæüxÉå MüÉqÉ MüUiÉÉ Wæû''? 

qÉWûÉzÉrÉ oÉÄQåû ZÉÑzÉ WÒûL, ``eÉÏ ÌoÉsÉMÑüsÉ YrÉÉåÇ lÉWûÏÇ, qÉæÇ iÉÉå 

xÉÉWûoÉ sÉåOåûxOû qÉÉåoÉÉCsÉ UZÉiÉÉ WÕðû, uÉÉOèxÉLåmÉ, TåüxÉ oÉÑMü xÉoÉ 

cÉsÉÉiÉÉ WÕðû xÉqÉrÉ Måü xÉÉjÉ pÉÏ iÉÉå cÉsÉlÉÉ cÉÉÌWûL lÉÉ''! qÉæÇlÉå 

MüWûÉ, ``ÌoÉsÉMÑüsÉ xÉWûÏ MüWûÉ AÉmÉlÉå, iÉÉå xÉqÉrÉ Måü xÉÉjÉ 

cÉÍsÉL AÉæU MåülÉUÉ qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ AÉæU D-mÉÉxÉ oÉÑMü pÉÏ 

cÉsÉÉCL, MüWûÉÇ WûqÉåzÉÉ AmÉlÉÏ mÉÉxÉ oÉÑMü xÉÇpÉÉsÉiÉå WÒûL bÉÑqÉiÉå 

MüU sÉÉå SÒÌlÉrÉÉÇ qÉÑ�ûÏ qÉåÇ !MüU sÉÉå SÒÌlÉrÉÉÇ qÉÑ�ûÏ qÉåÇ !MüU sÉÉå SÒÌlÉrÉÉÇ qÉÑ�ûÏ qÉåÇ !MüU sÉÉå SÒÌlÉrÉÉÇ qÉÑ�ûÏ qÉåÇ !MüU sÉÉå SÒÌlÉrÉÉÇ qÉÑ�ûÏ qÉåÇ !MüU sÉÉå SÒÌlÉrÉÉÇ qÉÑ�ûÏ qÉåÇ !

46´ÉårÉxÉ  -   eÉÕlÉ - eÉÑsÉÉD 2022 Shreyas   June - July 2022 -

AÌlÉsÉ aÉWûsÉÉåiÉ
LMüsÉ ÎZÉÄQûMüÐ mÉËUcÉÉsÉMü

LsÉ AÉD xÉÏ zÉÉZÉÉ

eÉÉåkÉmÉÑU

sÉbÉÑ MüjÉÉ



UWåÇûaÉå AÉmÉ''| rÉWû xÉoÉ xÉÑlÉMüU qÉWûÉzÉrÉ LMü oÉÉU iÉÉå jÉÉåÄQåû QûU 

aÉL AÉæU MüWûlÉå sÉaÉå ÌMü ``qÉæÇ rÉWû xÉoÉ MæüxÉå cÉsÉÉ mÉÉFÆaÉÉ, 

MüWûÏ qÉåUÉ mÉæxÉÉ MüÉåD mÉÉU MüU aÉrÉÉ iÉÉå, lÉWûÏÇ-lÉWûÏÇ LåxÉÉ MüÉqÉ 

lÉWûÏÇ MüUiÉÉ WÕðû, oÉWÒûiÉ qÉåWûlÉiÉ MüÐ MüqÉÉD Wæû''| qÉæÇlÉå ElWåÇû AÉUÉqÉ 

xÉå ÌoÉPûÉrÉÉ AÉæU MüWûÉ ÌMü ̀ `AÉmÉ QûU YrÉÉåÇ UWåû WæÇû, CxÉqÉåÇ QûUlÉå 

eÉæxÉÏ MüÉåD oÉÉiÉ lÉWûÏÇ Wæû, oÉxÉ AÉmÉMüÉå xÉiÉMïü UWûlÉå MüÐ 

AÉuÉzrÉMüiÉÉ Wæû| AaÉU MüÉåD AÉmÉxÉå ÌmÉlÉ rÉÉ xÉÏuÉÏuÉÏ qÉÉÇaÉå iÉÉå 

lÉWûÏÇ SålÉÉ Wæû AÉæU ÌMüxÉÏ pÉÏ mÉëMüÉU Måü AlÉeÉÉlÉ ÍsÉÇMü mÉU 

ÎYsÉMü lÉÉ MüUåÇ, xÉÉjÉ WûÏ ÌMüxÉÏ iÉUWû MüÉ MüÉåD MüÊsÉ AÉL 

AÉæU AÉmÉxÉå AmÉlÉå ZÉÉiÉå MüÐ eÉÉlÉMüÉUÏ qÉÉÇaÉÏ eÉÉiÉÏ Wæû iÉÉå 

oÉÉåsÉ SålÉÉ ÌMü qÉæÇ oÉæÇMü qÉåÇ AÉMüU oÉÉiÉ MüUiÉÉ WÕðû, oÉxÉ CiÉlÉÉ xÉÉ 

WûÏ''| CiÉlÉÉ MÑüNû xÉÑlÉMüU uÉÉå jÉÉåÄQûÉ zÉÉÇiÉ WÒûL, ÌTüU qÉæÇlÉå ElÉMåü 

qÉÉåoÉÉCsÉ qÉåÇ LÎmsÉMåüzÉlÉ QûÉElÉsÉÉåQû ÌMürÉÉ AÉæU ElÉMüÐ D-

qÉåsÉ AÉDQûÏ MüÉå ElÉMüÐ MüxOûqÉU AÉDQûÏ qÉåÇ AmÉQåûOû pÉÏ MüU 

ÌSrÉÉ| ExÉMåü oÉÉS qÉæÇlÉå ExÉ LÎmsÉMåüzÉlÉ Måü YrÉÉ-YrÉÉ EmÉrÉÉåaÉ 

WæÇû, uÉWû xÉoÉ xÉqÉfÉÉrÉÉ, CxÉxÉå qÉÑfÉå uÉå qÉWûÉzÉrÉ MÑüNû xÉÇiÉÑ¹ 

WûÉåiÉå lÉÄeÉU AÉL| AoÉ qÉæÇlÉå D-mÉÉxÉ oÉÑMü MüÉ EmÉrÉÉåaÉ ÌMüxÉ 

mÉëMüÉU ÌMürÉÉ eÉÉlÉÉ Wæû, rÉWû ElWåÇû xÉqÉfÉÉrÉÉ iÉÉÌMü eÉoÉ pÉÏ ElWåÇû 

AmÉlÉå ZÉÉiÉå MüÐ eÉÉlÉMüÉUÏ MüÐ ÄeÉÃUiÉ WûÉå, uÉå qÉåsÉ Måü ²ÉUÉ 

ExÉå AÉxÉÉlÉÏ xÉå mÉëÉmiÉ MüU xÉMåÇü|

CiÉlÉÉ MÑüNû WûÉåiÉå-WûÉåiÉå AÉæU pÉÏ aÉëÉWûMü qÉåUå MüÉEÇOûU mÉU AÉ 

aÉL| uÉÉå qÉWûÉzÉrÉ CiÉlÉå ZÉÑzÉ WÒûL ÌMü AmÉlÉå LÎmsÉMåüzÉlÉ MüÉ 

QûÉElÉsÉÉåQû MüÉrÉï mÉÔUÉ WûÉålÉå mÉU uÉå SÕxÉUå aÉëÉWûMüÉåÇ MüÉå xÉÑfÉÉuÉ 

SålÉå sÉaÉå AÉæU ExÉMüÉ EmÉrÉÉåaÉ ÌMüxÉ iÉUWû MüUlÉÉ Wæû rÉWû pÉÏ 

oÉiÉÉlÉå sÉaÉå| qÉæÇ ElWåÇû SåZÉMüU qÉÑxMüUÉ UWûÉ jÉÉ AÉæU xÉÉjÉ WûÏ 

qÉÑfÉå qÉWûxÉÔxÉ WÒûAÉ ÌMü AaÉU WûqÉ ÌMüxÉÏ MüÉå MÑüNû xÉqÉrÉ 

SåMüU ÌMüxÉÏ MüÉrÉï MüÉå AcNåû xÉå xÉqÉfÉÉL iÉÉå uÉWû urÉÌ£ü WûqÉÉUå 

MüÉrÉï MüÉå WûÏ AÉxÉÉlÉ MüU SåiÉÉ Wæû eÉæxÉÉ ÌMü uÉÉå qÉWûÉzÉrÉ ApÉÏ 

MüU UWåû jÉå AÉæU AoÉ lÉÉ eÉÉlÉå ÌMüiÉlÉå aÉëÉWûMüÉåÇ MüÉå AoÉ uÉÉå 

ÍxÉZÉÉLÇaÉå| ExÉ ÌSlÉ Måü oÉÉS qÉÑfÉå uÉÉå qÉWûÉzÉrÉ oÉWÒûiÉ MüqÉ 

lÉÄeÉU AÉlÉå sÉaÉå| MÑüNû ÌSlÉÉåÇ mÉWûsÉå uÉÉå eÉoÉ zÉÉZÉÉ qÉåÇ AÉLÇ iÉÉå 

qÉæÇlÉå ElÉxÉå MüWûÉ ÌMü ̀ `YrÉÉ oÉÉiÉ Wæû, AÉeÉMüsÉ AÉmÉ Måü SzÉïlÉ 

WûÏ SÒsÉïpÉ WûÉå aÉL WæÇû, uÉÉå WÇûxÉiÉå WÒûL oÉÉåsÉå, ``AÉmÉlÉå oÉæÇMü MüÉå 

qÉåUå WûÉjÉÉåÇ  qÉåÇ WûÏ Så ÌSrÉÉ iÉÉå AoÉ rÉWûÉð AÉmÉMüÉå mÉUåzÉÉlÉ MüUlÉå 

lÉWûÏÇ AÉiÉÉ''| qÉæÇlÉå MüWûÉ, ``mÉUåzÉÉlÉÏ eÉæxÉÉ iÉÉå MÑüNû lÉWûÏÇ Wæû, 

oÉxÉ oÉæÇMü lÉå AÉmÉMüÐ xÉÑÌuÉkÉÉAÉåÇ MüÉå oÉÄRûÉ ÌSrÉÉ Wæû''| uÉå pÉÏ 

qÉåUÏ oÉÉiÉ xÉå xÉWûqÉiÉ WÒûL|

CxÉÏ xÉå eÉÑÄQûÉ LMü AÉæU ÌMüxxÉÉ qÉÑfÉå rÉÉS AÉrÉÉ eÉÉå qÉåUå 

eÉÏuÉlÉ xÉå WûÏ xÉÇoÉÇÍkÉiÉ Wæû| qÉæÇ rÉÔÇ iÉÉå SÕxÉUÉåÇ Måü ÍsÉL MüÉTüÐ 

LÎYOûuÉ UWûiÉÉ WÕðû, sÉåÌMülÉ AmÉlÉå WûÏ MüÉrÉÉåïÇ qÉåÇ AÉsÉxÉ MüU 

eÉÉiÉÉ WÕðû ÎeÉxÉxÉå MüD oÉÉU AmÉlÉÉ WûÏ lÉÑMüxÉÉlÉ MüU oÉæPûiÉÉ WÕðû| 

qÉåUÉ mÉÏmÉÏLTü ZÉÉiÉÉ LxÉoÉÏAÉD qÉåÇ Wæû ÎeÉxÉå OíûÉÇxÉTüU WûqÉÉUå 

oÉæÇMü qÉåÇ MüUuÉÉlÉå MüÉ MüoÉ xÉå xÉÉåcÉ UWûÉ jÉÉ, qÉaÉU xÉqÉrÉ MüÉ 

ApÉÉuÉ MüWåû rÉÉ AÉsÉxÉ, lÉWûÏÇ MüU mÉÉrÉÉ| CkÉU ClÉMüqÉ OæûYxÉ 

qÉåÇ qÉæÇlÉå mÉÏmÉÏLTü Måü mÉëÌiÉ @1,50,000/- MüÐ bÉÉåwÉhÉÉ MüU 

UZÉÏ jÉÏ| xÉÉjÉ WûÏ qÉÉcÉï YsÉÉåÎÄeÉÇaÉ MüÉ AxÉU iÉÉå xÉpÉÏ eÉaÉWû 

xÉqÉÉlÉ WûÏ UWûiÉÉ Wæû, iÉÉå qÉæÇ xÉqÉrÉ lÉWûÏÇ ÌlÉMüÉsÉ mÉÉrÉÉ AÉæU 

AÉÎZÉU 30 qÉÉcÉï pÉÏ AÉ aÉrÉÉ AÉæU qÉåUÏ mÉUåzÉÉlÉÏ pÉÏ oÉÄRûiÉÏ 

eÉÉ UWûÏ jÉÏ ÌMü MüÉqÉ MæüxÉå WûÉåaÉÉ| CkÉU AÉUOûÏeÉÏLxÉ qÉåÇ pÉÏ 

xÉÏoÉÏLxÉ qÉåÇ ÌMüxÉÏ mÉëMüÉU MüÉ uÉMïü mÉëåzÉU MüÐ uÉeÉWû xÉå MüÉqÉ 

kÉÏUå WûÉå UWûÉ jÉÉ| iÉoÉ qÉæÇlÉå AmÉlÉÏ zÉÉZÉÉ qÉåÇ CxÉ qÉÉqÉsÉå Måü 

xÉÇoÉÇkÉ qÉåÇ oÉÉiÉ MüÐ iÉÉå LMü qÉWûÉlÉÑpÉÉuÉ oÉÉåsÉå, ̀ `oÉåMüÉU WûÏ ÍcÉÇiÉÉ 

MüUiÉå WæÇû AÉmÉ, qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ qÉåÇ eÉÉMüU AÉDLqÉmÉÏLxÉ MüU 

SÏÎeÉL, ApÉÏ mÉæxÉÉ mÉWÒðûcÉ eÉÉLaÉÉ''| qÉæÇlÉå MüWûÉ, 

``AÉUOûÏeÉÏLxÉ iÉÉå xÉWûÏ lÉWûÏÇ cÉsÉ UWûÉ Wæû, CxÉqÉåÇ pÉÏ MüÉåD 

xÉqÉxrÉÉ xÉå mÉæxÉÉ AOûMü aÉrÉÉ iÉÉå AÉZÉUÏ iÉÉUÏZÉ lÉeÉSÏMü 

Wæû''| ElWûÉåÇlÉå MüWûÉ, ̀ `LåxÉÉ MÑüNû lÉWûÏÇ WûÉåaÉÉ, AÉmÉ MüÉåÍzÉzÉ iÉÉå 

MüÐÎeÉL''| qÉæÇlÉå uÉæxÉÉ WûÏ ÌMürÉÉ| rÉWûÉÇ xÉå qÉæÇlÉå mÉæxÉå OíûÉÇxÉTüU 

ÌMüL, uÉWûÉÇ mÉÏmÉÏLTü ZÉÉiÉå qÉåÇ mÉæxÉå mÉWÒÇûcÉlÉå MüÉ qÉæxÉåeÉ pÉÏ 

AÉrÉÉ, ExÉMåü oÉÉS qÉÑfÉå jÉÉåÄQûÏ UÉWûiÉ ÍqÉsÉÏ AÉæU xÉqÉfÉ qÉåÇ 

AÉrÉÉ ÌMü qÉæÇ oÉåuÉeÉWû ÍcÉÇiÉÉ MüU UWûÉ WÕðû| ÌTüU qÉåUå ÌSqÉÉaÉ qÉåÇ rÉWû 

ZrÉÉsÉ AÉrÉÉ ÌMü "qÉåUÏ SÒÌlÉrÉÉ qÉåUÏ qÉÑ�ûÏ qÉåÇ Wæû"|

*****
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The Future of 
Digital Banking

When we contemplate the future of banking, a new 
world of infinite possibili�es expands before us. 
Especially considering the way we are embracing digital 
banking, which in some cases, seem to be replacing 
tradi�onal banking prac�ces, it is quite interes�ng to 
imagine what the future might hold for us. 

Since the future is filled with a beau�ful unpredictability 
and certain uncertain�es, it is an amazing canvas to paint 
our imagina�on. Probably the only thing that could be 
said with certainty is that banking is bound to become 
more compe��ve and innova�ve. Banks in a quest to 
adapt and deliver to the ever-increasing needs of the 
customers will grow and evolve, as they strive to provide 
convenience and security to customers.

With the rise of virtual banks and banks with only digital 
presence, banks prac�sing tradi�onal banking first need 
to understand the changing landscape, envision how 
banking could ideally reform around them and 
consciously choose how they intend to influence and 
shape this landscape. 

What banking could look like in the future?
1. Banking will definitely evolve with �me and may look 
 en�rely different from today. Banking may become 
 more of an 'experience' than merely a service. So, the 
 focus of the banking industry could shi� to crea�ng 
 and designing personalized banking experiences, 
 customized based on specific needs of the customer. 

2. Instead of customers accessing the branch for 
 banking services, the bank will reach them through 
 their devices. Since telecommunica�on devices have 
 penetrated even the remote corners of our country, 
 digital banking will help us in achieving the objec�ve 
 of financial inclusion more efficiently. 

3. Research done on the future of banking suggests 
 that, in the future, banks could become invisible 
 while banking would become more interwoven with 

 people's lives than ever before. It is equally possible 
 that the future digital technology may help in 
 providing a seamless experience, integra�ng the 
 physical and digital aspects of banking. 

4. Ar�ficial Intelligence, when u�lized to its full 
 poten�al could possibly revolu�onize every single 
 aspect of human life. Banking is no excep�on. 
 Intelligent chatbots and virtual assistants could assist 
 customers in fulfilling their banking needs. 
 Investment advice could also be automated through 
 robot-advisors.

5. Blockchain technology could revolu�onize the way 
 industries operate, including the banking industry.

6. Digital currencies backed by central banks could 
 r e p l a c e  t ra d i � o n a l  c u r r e n c i e s .  W h e t h e r 
 cryptocurrencies will bring about a revolu�on by 
 gaining widespread people's acceptance or whether 
 they decrease the financial stability is an ongoing 
 debate. We may have to wait and watch whether 
 cryptocurrencies get increasingly adopted or 
 rejected by different economies, in the long run. 

7. Cross border payments will become as seamless as 
 domes�c payments, enabling instant sending and 
 receiving of funds in a secure way, while being 
 completely transparent.

8. Use of plas�c cards may pave way for en�rely digital 
 transac�ons. ATM func�ons and usage may be 
 revamped to accommodate different and advanced 
 features. 

9. Home delivery of banking services would gain more 
 momentum, considering the massive demand.

10. Banks have always helped in saving and safeguarding 
 what people have considered valuable at any given 
 period of �me. From grain banks, where farmers 
 used to deposit their grains and collect it when they 
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 needed, it is evident that banks have always tried to 
 understand what people cherish. 

 The locker services that banks provide are mainly 
 used by customers to safeguard their valuables 
 including jewellery and important documents. As all 
 of these are increasingly becoming digital, the need 
 to safeguard them in digital formats could also be a 
 poten�al concern. Providing a solu�on for this 
 concern could also be a service offered by banks.

 Now, more than anything else, even more than 
 money, people consider their personal data, be it 
 their photos and videos, which serve as memories 
 and are hence an emo�onal asset, or their personal 
 details, to be more precious. Banks may expand to 
 offer products and services where they safeguard 
 people's personal data. 

11. It is speculated that the future of banking could flip to 
 have a mainly digital presence and provide 
 tradi�onal banking as one of its services. Banking 
 itself could expand to provide a mul�tude of new 
 financial services and look for opportuni�es to offer 
 other allied services.

 However, my personal view is that the future could 
 have a mutually beneficial co-existence of tradi�onal 
 banking and digital banking services. As more and 
 more services get digital, and people increasingly 
 spend their �me in the digital world, many may 
 experience depression and other psychiatric 
 disorders caused by losing human interac�on. This 
 could result in a reversal to providing a humane touch 
 to services. Hence banks that understand this need 
 would, while improving their digital services, also 
 simultaneously work on efficiently catering to the 
 need for human interac�on in their business.

Bridge connec�ng present and future:
1.  Banks having realized that cloud compu�ng is at the 
 core of digital transforma�on, have asked the RBI to 
 provide guidelines for storing and analysing data on 
 Cloud. The way cloud compu�ng will reform banking 
 industry and the challenges it will bring forth would 
 be quite interes�ng to witness.

2.  Our bank's investment of ₹1000 crore over the next 
 three years to create a digital banking 'backbone' 
 including a super app, emphasizes the role digital 
 banking is going to play in shaping the future of 

 banking. Smart banking through smart phones would 
 change the banking landscape in a couple of years 
 from now.

3. Neuromarke�ng: Understanding customer's 
 preferences, mindset and values by tracing their 
 digital print could help us progress towards 
 neuromarke�ng. Data analy�cs could help banks in 
 accessing customer's insights and provide predic�ve 
 recommenda�ons, also helping in efficient cross-
 selling to customers. For example, a customer doing 
 online research for buying house could be provided 
 assistance and guidance for home loan and related 
 insurance services. 

4. COVID-19 pandemic has provided an unexpected 
 impetus and demand for banking from the safety of 
 homes and without the health concern involved in 
 visi�ng a branch. As it is said, every adversity brings 
 with it a silver lining, similarly in the history of 
 mankind, the COVID-19 pandemic would be a major 
 turning point in shaping customer's needs to access 
 services from the comfort of their homes and 
 organiza�ons striving to fulfil this demand.

To increase the reach of digital banking:
1. Cyber security and strong cyber laws: We must 
 strengthen cyber security so that the� and fraud in 
 digital banking aren't possible in the first place. But if 
 they do happen, cyber laws must be strong enough to 
 act as a deterrent. Major hesita�on for using digital 
 banking, mainly by senior ci�zens, is because of their 
 fear of losing their hard-earned money to cyber 
 frauds. If we can eliminate this fear, it will give a major 
 impetus to digital banking.

2. Data security: Threat of personal financial data 
 ge�ng hacked and misused dissuades a lot of people 
 from making digital transac�ons. Addressing this 
 genuine concern would also enable a lot of people to 
 turn digital.

Capitalizing on the available digital technology and 
constantly improving them to create an enhanced 
experience for the customers is the need of the hour. 
Envisioning what the future could look like, would enable 
us to create a future that we wish to create for our 
customers to prosper in a holis�c manner. And need I say, 
when our customers prosper, we will flourish.
 

*****
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Voice Biometrics: The Future of 
Authentication in Banking

Our customers are already habituated to use their voice 

to authen�cate several day-to-day mobile services & 

applica�ons. Popularity and level of adop�on of voice-

powered solu�ons and experiences shouldn't be a 

surprise considering customer's points of view.

“Voice” is an innate & gi�ed “tool” that Humans use to 

intermingle with others, so using voice & speech to 

interact with various devices is intui�ve and natural. 

There's also another vital aspect to remember about 

when discussing the use of speech in applica�ons and 

digital services, and that's called Voice Biometrics. It 

adds an extra benefit to the already long list of 

advantages of voice-based technological solu�ons.

Voice biometrics is a technological solu�on that allows 

the authen�ca�on of an individual through recogni�on 

of voice characteris�cs and speech pa�erns. This is 

possible because the phone�c and morphological 

features of each Human's vocal apparatus are unique.

In order to leverage voice biometrics, we must carry out 

a one-�me enrollment process involving the extrac�on 

of a unique voiceprint from each customer. In this case, 

we can adopt passive voice biometrics to record the 

customer's voiceprint while enrolling to our bank's 

applica�ons and the voiceprint extracted from the 

customer can be securely stored in the bank's database. 

Each �me when the customer logs in to the bank's app, 

the system compares their speech with the stored 

voiceprint to confirm the customers' iden�ty. As such, 

customers don't have to remember a passphrase or PIN 

number, for example, because they are authen�cated 

based on the traits and pa�erns of their voice rather 

than what they actually say. 

Voiceprints Change Authen�ca�on 

Voice biometric authen�ca�on has many diverse uses, 

but the most noteworthy feature of systems u�lizing 

this technology is probably their ability to detect and 

stop a�empts at iden�ty the�. The technology can 

therefore be used to secure opera�ons that are the 

most exposed to fraud a�empts such as call center 

conversa�ons, banking app usage, confirma�on of 

money transfers, and more.
 
Voice biometric authen�ca�on makes it possible to 
authen�cate a customer with tremendous accuracy, 
preven�ng them from being the prey of impersona�on. 
It's worth emphasizing that this process happens in a 
non-intrusive way and takes only seconds from the start 
of the customer's interac�on with a system using voice 
biometrics.

How do we authen�cate our customers?
Our Bank uses various authen�ca�on methods to 
safeguard the customer's banking transac�ons, most of 
which are knowledge-based such as two-factor 
authen�ca�on (2FA), requiring customers to enter their 
logins and passwords as well as provide other pieces of 
informa�on before they can gain access to Internet 
Banking or confirm a transac�on and are now available 
with Biometric fingerprint login for our Mobile Banking 
app. 

Let's discuss the current solu�ons that we use to 
authen�cate our customers. 

Password or Passphrase 
Yes, they s�ll exist and probably remain the most 
common authen�ca�on method, used by customers for 
many different purposes like logging in to a mobile or 
web app.
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The User ID, login password and transac�on passwords 
are generated based on the criteria framed by the 
bank's Internet Banking & Mobile Banking policies.
  
A passphrase is a possible alterna�ve to a password that 
can be used to access similar services. Usually, a 
passphrase is a sentence or a series of words containing 
spaces between each one. It does not have to be 
gramma�cally correct and can consist of completely 
random words. Like with passwords, strong passphrases 
also include capital le�ers, special characters, and 
numbers. 

The main advantage of passphrases over passwords is 
that the former are easier to remember because they 
can be meaningful to the customers who set them, but 
at the same �me are harder to crack or guess thanks to 
their length and complexity. Nevertheless, it is s�ll not 
an authen�ca�on method that is considered highly 
secure. 

PIN
The abbrevia�on PIN stands for Personal Iden�fica�on 
Number. Usually, it is a four- or six-digit number that 
Customers must enter to log in to their banking app or 
validate an online transac�on. A PIN number is also 
used to confirm transac�ons at ATMs or interact with 
IVR systems. Because four numbers are not the most 
difficult combina�ons to guess or crack, it is 
recommended to change them o�en. 

Some�mes PIN (a short code consis�ng only of digits) 
numbers are also sent via text message to customers in 
order to verify that it was them who requested access to 
a par�cular service. A different number or code is sent 
every �me an access request is made in order to 
increase the level of security.

A PIN in this form is usually sent when customers access 
services for the first �me, e.g., to ac�vate apps or log in 
to banking services from new/different devices. In other 
words, some en��es use a PIN as a second layer of 
protec�on for transac�ons that it considers high risk.

SMS or Email Verifica�on Codes
Verifica�on codes that are sent by SMS or email are 

authen�ca�on methods that involve entering a 
randomly generated password sent to the customers' 
phone or email inbox, respec�vely.

The length and complexity of such a code depend on the 
bank's policies. In most cases, they are used to confirm 
banking opera�ons when customers update their 
personal informa�on or want to change credit card 
transac�on limits. SMS or email codes expire quickly to 
increase the security of this method.

Use Cases of Voice Biometrics in The Banking Industry
All of the authen�ca�on methods listed above are 
highly vulnerable to fraud a�empts carried out by both 
cybercriminals and fraudsters who target bank 
customers offline. This is because most of the typical 
authen�ca�on methods are knowledge-based, and it is 
rela�vely easy for criminals to obtain Customers' PINs 
or passwords. In many cases, even two-factor 
authen�ca�on does not prevent bank customers' data 
from being compromised.

That's why banks should take advantage of the more 
secure and reliable authen�ca�on methods that are 
available, like the aforemen�oned voice biometrics 
technology. 

Authen�ca�on of Transac�ons
Voice biometrics could exclusively replace knowledge-
based authen�ca�on methods that highly rely on 
customers' vigilance. Even bank is constantly educa�ng 
the customers and carries out awareness campaigns, 
but scammers keep finding new ways to access 
customers' data and impersonate them. As things 
stand, unless customers keep their own data safe and 
change their passwords regularly, their personal 
informa�on and money will remain vulnerable to the 
risks of fraud.
 
Knowledge-based authen�ca�on measures will never 
completely eliminate bank fraud. A be�er way to solve 
this problem is the implementa�on of authen�ca�on 
solu�ons based on biometric methods, especially voice 
ones. These kinds of systems are already leveraged in 
call centers that confirm the iden�ty of customers based 
on their speech. However, in order to provide bank 
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customers with a secure, convenient, and seamless 
experience, voice authen�ca�on should be introduced 
on a larger scale and applied to most transac�ons.

Voice biometric authen�ca�on methods can be used to 
authen�cate customers while they are logging into 
mobile apps as well as valida�ng online opera�ons like 
money transfers, online payments, and changes to 
account se�ngs, for example. Customers can then 
simply use their voice rather than dedicated commands 
to confirm such transac�ons in a fast and secure way.

We usually associate the use of voice-based solu�ons 
with young, tech-savvy customers. However, voice 
biometric authen�ca�on can also change how the 
elderly or people with disabili�es such as limited 
mobility use banking services. For example, imagine 
that a person who doesn't have fully func�onal hands or 
fingers wants to use a banking app, or someone who is 
used to running most of their financial errands in the 
physical bank can no longer leave their house very 
o�en.

Voice-based authen�ca�on would allow these 
customers to authen�cate their transac�ons and access 
all banking services from the comfort of their own 
homes.

Two-Factor Authen�ca�on
Voice biometrics can be used as one of the 
authen�ca�on steps in two-factor systems. It can be 
paired with a knowledge-based authen�ca�on method 
like a password or a passphrase, or combined with 
another biometric factor using a person's re�na, 
fingerprint, or face, etc.

From a technical point of view, the implementa�on of 
vo ice  b iometr ic  authen�ca�on i s  re la�ve ly 
straigh�orward for banks. This is because most bank 
customers already own the necessary devices to 
undergo voice authen�ca�on, which are simply their 
smart phones. As such, the banks do not need to 
provide customers with new equipment in order to 
authen�cate them using voice biometrics. What's 
more, voice verifica�on so�ware can be seamlessly 

connected with the bank's exis�ng internal telephone 
system (PBX) and managed on-premises or with the use 
of cloud storage.

At the same �me, because voice-based solu�ons have 
become quite popular and voice biometrics is 
increasingly being associated with extremely high 
security, financial ins�tu�ons can introduce this 
technology and familiarize consumers with it in 
condi�ons that feel safe to them.

Widespread adop�on of voice biometrics as a part of 
two-factor authen�ca�on systems may, in turn, lead to 
the expansion of mul�-factor authen�ca�on involving 
various biometric methods and different types of 
unique inputs. These inputs may be knowledge-based, 
but they can also be established based on a customers' 
loca�on, device used, and the results of behavioral 
analysis, etc. 

Voice biometrics will soon become a dominant element 
in security systems using voice-powered interfaces 
because it is a seamless and extremely secure 
technology that can run concurrently with other 
authen�ca�on methods without requiring addi�onal 
customer a�en�on.

Conclusions
The current solu�ons used by banks to authen�cate 
their clients and validate transac�ons usually do not 
offer the highest possible levels of security or are not 
customer-friendly. But valida�on of customers' 
iden��es during their interac�ons with banks' call 
centers or financial opera�ons can be made secure and 
seamless at the same �me by the implementa�on of 
voice biometric authen�ca�on methods.

This technology is extremely safe and more convenient 
than most knowledge-based authen�ca�on methods. 
It's also worth stressing that, unlike other biometric 
solu�ons, voice authen�ca�on technology does not 
require special devices. Voice biometrics is accessible to 
everyone because all that's required is a phone, 
Smartphone, tablet - i.e., a device with a microphone.

*****
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Banking Ecosystem

Introduc�on
The adage 'Change is the only constant', suits the 
banking industry very aptly. The age old banking 
system has evolved over the years, beginning from the 
storage of essen�al items in temples in the earlier days 
to the present day digital banking system, fast 
replacing the brick and mortar model of the banks 
persistent since the past century.

Digital banking is the computeriza�on of tradi�onal 
banking services. It enables the bank's customers to 
access banking products and use banking services via 
online/electronic pla�orms. It is the digitaliza�on of all 
banking opera�ons which will subs�tute the bank's 
physical presence, elimina�ng the customer's need to 
visit the branch. In today's world, with the last mile 
reach of the internet, banking has touched upon the 
remotest of persons, connec�ng everyone across the 
globe digitally.

Tech -now and in near future
In the modern day world, where the advent of new 
technologies is changing the way we carry out various 
ac�vi�es, banking has taken a key shi� too. The newer 
concepts in line with the present day needs like the 
neobanks, applica�on programming interfaces or 
AP Is, digital KYC, A I  enabled chatbots have 

transformed banks from being just physical 
ins�tu�ons to digital-only or digital-first ins�tu�ons. 
Neo banks like Jupiter and RazorPayX, also called 
online banks operate only online and come without 
the legacy of physical branch networks. Technology 
allows these banks to reach more customers at a lower 
cost. As pla�orms, their core func�on is digital 
distribu�on of financial services.  Full-Stack (Licensed) 
Digital banks like Starling, Webank, Kakao are fully 
func�onal banks, regulated by the banking regulator 
and issue deposits and make loans on their own 
balance sheet. Digital KYC provision has enabled 
fintech firms to onboard customers faster, hence 
reducing branch visits to a minimum. Ar�ficial 
Intelligence (AI)-enabled chatbots converse with 
millions of consumers at a frac�on of the cost of 
human customer support agents to provide instant 
services. With technological advancements, the bots 
are able to handle increasingly complex queries. APIs 
customers are able to do more with their apps, 
whether it's making payments, learning more about 
certain bills, or keeping track of their money. In India, 
the banking industry itself provides the users with 
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various digital payment systems-banking cards 
(Debit/credit or prepaid cards), Unstructured 
Supplementary Service Data (USSD), Aadhaar Enabled 
Payment System (AEPS), Unified Payments Interface 
(UPI), Mobile Wallets, Bank Prepaid Cards, PoS (Point 
of Sale) Terminals, Internet Banking, Mobile Banking 
and Micro ATMs. 
 
Impact 
In line with the RBI's financial inclusion strategy, the 
digital banking services have helped reach out to 
people in making them aware not only to open a BSBD 
account, but also to enrol for social security schemes 
like PMJJBY, PMSBY, APY, PPF, SSY,  become direct 
beneficiaries of various government schemes, and 
avail credit facili�es from the banks digitally and 
instantly. To promote all �me service delivery, IMPS 
system has been ranked among the best payment 
mechanism, while making NEFT 24*7. The expansion 
in the availability of POS, BC points, QR codes, UPI, 
have helped grow the digital reach, as reflected in the 
Digital Inclusion Index of the RBI. On the other hand, 
the compe��on in the industry has led to focus on 
sunshine areas such as credit card facili�es, where 
there are only about 3 credit cards for every 100 
people in India, when compared to 32 cards in the USA 
(Customer Priori�es- Credit Card Users in India Report, 
2020). Newer marke�ng strategies like the launch of 
post payment schemes by new players  such as PostPe, 
Paytm, etc. adds to the dynamism of the markets, 
taking Banking as a Service(BaaS) even forward. 

Challenges and Solu�ons
With newer solu�ons, come newer challenges. The 

risks of frauds, servers and websites ge�ng hacked, 
threat of data security breach, grievance redressal etc 
need equal a�en�on for a sustainable model of 
change. The RBI has issued licenses to small finance 
banks, payments banks, neo banks and various NBFCs 
in the finance world to promote greater financial 
inclusion and provide instant and easy services. To 
safeguard the interests of the public, it has come up 
with the tokenisa�on of card, which provides greater 
security in payments system. Also, the regula�on, 
compliance, governance and monitoring of the en�re 
banking system becomes important for the en�re 
financial ecosystem. For ease of doing business, the 
Ni� Aayog paper for example proposes the regulatory 
sandbox to facilitate experimenta�on and relaxa�ons 
with digital bank opera�ons. Recent regula�ons like 
the Digital Payment Security Controls are also 
progressive in their unrestric�ve approach. This 
flexibility bodes well for the future of digital banking in 
India as well. In parallel, India has also taken steps 
towards opera�onalizing its own version of “Open 
banking” through the Account Aggregator (“AA”) 
regulatory framework enacted by the RBI. Once 
commercially deployed, the AA framework is 
envisaged to catalyse credit deepening among groups 
that have hitherto been under-served.

Conclusion
Digital transforma�on is a top priority for every bank 
today. Investments in technology and innova�on are 
skyrocke�ng. Digitaliza�on is no longer an op�on but a 
requisite with diminishing margins on deposits, rising 
compe��on, and an evolving consumer mind set in 
the banking industry. These newer digital means are 
being widely adopted and becoming a norm, changing 
the way we bank forever. Nonetheless, while the 
means of banking may change, the essen�al 
characteris�c remains the same- 'To serve the society 
in the best interest of its people, while taking the 
e co n o my  fo r wa rd  e n s u r i n g  a  t r u st wo r t hy 
environment', as I had men�oned earlier, 'Change is 
the only constant' in the world of banking.

*****
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INTRODUCTION
Digital India: is the 21st century slogan of India's 
strength.  The flagship programme of  Central 
Government was launched in 2015 with a vision to 
transform India into a digitally empowered society and 
knowledge economy. The objec�ve of the very campaign 
was to empower India through Inclusive growth and 
centered in areas of services, products, manufacturing 
and job opportuni�es.
 
6th of June 2022, the day marking the beginning of iconic 
week of Azadi ka Amrit Mahotsav for financial services, 
another pillar of strength is added to the digital 
empowerment of our country with the launching and 
inaugura�on of Jan Samarth: The Na�onal Portal.  As the 
name suggests this is a people centric ini�a�ve that 
ensures accessibility to each one to the government 
sponsored credit schemes. A one stop digital portal 
linking all government schemes. A one stop solu�on to all 
queries, doubts about the scheme, eligibility, benefits 
and submission of proposal through a very user friendly 
interface. 
 
Conceptualized by the Department of Financial Services 
(DFS), Ministry of Finance, Government of India this 
portal has come up with twin objec�ves:
i) Increasing the reach of Public in accessing Credit 
 Linked Govt. Schemes by connec�ng stakeholders like 
 beneficiaries, financial ins�tu�ons, Central/State 
 Government Agencies, & Nodal Agencies on a 
 common pla�orm. 
ii) Streamlining the delivery process by crea�ng a unique 
 pla�orm having integrated architecture vis a vis 
 agencies like UIDAI, CBDT, Credit Bureau etc. on the 
 one hand and financial ins�tu�ons on the other.

SCHEMES INCORPORATED 
Ini�ally the portal includes 13 schemes incorporated in 4 

sectors namely 
 1. BUSINESS 
  i. MUDRA 
  ii. SCHEME FOR REHABILITATION OF MANUAL 
   SCAVENGERS (SRMS) 
  iii. WEAVER'S MUDRA
  iv. STAND UP INDIA 

 2. AGRICULTRE
  i. AGRI INFRASTRUCTURE FUND SCHEME 
   (AIF) 
  ii. AGRI CLINIC AND AGRI BUSINESS CENTRE 
   (ACABC)
  iii. AGRI MARKETTING INFRASTRUCTURE 
   (AMI)

 3. LIVELIHOOD/ HOUSING
  i. NATIONAL RURAL LIVELIHOOD MISSION 
   (NRLM)
  ii. NATIONAL URBAN LIVELIHOOD MISSION 
   (NULM)
  iii. PRADHAN MANTRI AWAS YOJANA (PMAY)

 4. EDUCATION
  i. Dr. AMBEDKAR CENTRAL SECTOR SCHEME 
   F O R  O B C  A N D  E B C  S T U D E N T S 
   (ACSISOBCEBC)
  ii. CENTRAL SECTOR INTEREST SUBSIDY (CSIS) 
  iii. PRADHO PRADESH 

At later stages, government has planned to incorporate 
all the schemes of state government as well on the 
Na�onal Portal.

JAN SAMARTH: EASE OF ACCESS 
Uniqueness of the portal lies in its User friendly interface 
along with very systema�c representa�on of each 
scheme with easy delibera�on on scheme guideline, 



57´ÉårÉxÉ  -   eÉÕlÉ - eÉÑsÉÉD 2022 Shreyas   June - July 2022 -

eligibility, process flow of applying to a par�cular scheme 
at a preferred Financial Ins�tu�on. 

There is no need for a customer to reach out to various 
lenders in order to be aware about the govt's ini�a�ves 
of facilita�ng credit schemes. In the present �mes when 
the penetra�on of smart phones and high speed internet 
to the nook and corners of the country is increasing day 
by day, such ini�a�ve of providing door step banking 
facility is indeed a breakthrough in the financial industry. 
With a very simple OTP based login process, even a 
person with a very basic knowledge of mobile and 
internet can access the portal conveniently. One can 
easily create an user id, check eligibility for a par�cular 
scheme and then apply for credit facility at a bank and a 
branch of one's choice. Once all the important details are 
submi�ed and if the person is found eligible as per the 
defined parameters of the scheme applied for, a system 
generated In-Principle Sanc�on is received at the end, 
which confirms the eligibility of the applicant.

Other than easy accessibility, another uniqueness of the 
portal lies in the fact that this portal is an emerging 
horizon of financial literacy and a one stop des�na�on for 
crea�ng financial awareness with respect to government 
sponsored credit l inkage facili�es. This portal 
undoubtedly harnesses the power of internet by crea�ng 
awareness and dispersing correct informa�on about the 
schemes covered. 

DELIVERY OF QUICK AND HASSLE FREE SERVICE 
BY FIs
As per the mandate of Government the applica�ons 
submi�ed through the Jan Samarth portal must be 
disposed within a pre-defined Turn Around Time by 
taking suitable credit decisions by the lenders. The 
applica�ons cannot be le� un addressed for any reason. 
FIs including our bank has developed a very crystal clear 
and systema�c hierarchical set up to process the 
proposals. This ensures a quick and hassle free delivery 
of service by the financial ins�tu�ons. Decisions on 
rejec�on of any applicant cannot be done for any 
unsuitable reasons as the portal has already conformed 
the eligibility of the applicant through genera�on of In-
principle approval.

Also the portal is connected at the back-end through the 
Loan processing portals of FIs which also gives comfort 
and convenience to the bankers in accessing the 
proposal's details and sanc�oning and disbursing the 
loan. 

CONCLUSION 
“I see technology as a means to empower and a tool 
that bridges the distance between hope and 
opportunity”
As clearly enumerated through these lines of our 
honorable Prime Minister Shri Narendra Modi ji, 
technology is indeed a powerful tool that can transform 
any sector into an important pillar that would eventually 
strengthen the stature of inclusive growth of the new 
India. It not only empowers people but also empowers 
ins�tu�ons in delivering compe��ve and enhanced 
services. It overall creates a very conducive eco system 
where there is space for each stakeholder to grow, evolve 
and shine. In �mes to come Jan Samarth portal with its 
enhanced features would indeed act as a significant 
vehicle to make the dream of our honorable prime 
minister of a “digital India where access to informa�on 
knows no barrier, a digital India where knowledge is 
strength and empowers the people” come true. As 
bankers, it is also our moral responsibility to deliver our 
services in a more efficient way through the Jan Samarth 
portal by proper hand holding of our customers and 
crea�ng awareness about the ini�a�ve. Let us join this 
journey with pride and join hands in the path of Digital 
empowerment.

*****
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Evolving Digital Footprint Evolving Digital Footprint 
in Forex Arenain Forex Arena

Evolving Digital Footprint 
in Forex Arena

The first blue print for computerisa�on and 
mechanisa�on in banking industry was drawn up in 
1983-84. A Commi�ee was set up in 1983, under the 
leadership of Dr. C. Rangarajan, Deputy Governor, 
Reserve Bank of India to look into the modali�es of 
drawing up a phased plan of mechanisa�on for the 
banking industry.

Banks started using informa�on technology ini�ally 
with the introduc�on of standalone Personal 
Computers and migrated to Local Area Network 
connec�vity. Then with further evolu�on, banks 
adopted the core banking pla�orm. Branch banking 
then changed to bank banking, also called 
“Anywhere and Any�me Banking.” Further, a major 
propelling force for this transforma�on was the 
rising compe��on from private and foreign banks as 
many commercial banks started adop�ng digital 
customer services to stay compe��ve.

Implementa�on of digital systems like Na�onal 
Electronic Fund Transfer, Real Time Gross 
Se�lement, Automated Teller Machines, Cheque 
Trunca�on System, Mobile Banking System, 
Immediate Payment Services, Unified Payment 
Interface, Digital Lending, etc., have gained wide 
acceptance among banks.

To put things in perspec�ve, the dynamic and 
accelerated development of the payments 
ecosystem in India, facilitated by increased adop�on 
of technology and innova�on, has established the 
country as a force to reckon with in the global 

payments space, in terms of not only growth in 
digital payments but also availability of a bouquet of 
safe, secure, innova�ve, and efficient payment 
systems. Over twenty-six crore digital payment 
transac�ons are processed daily by our payment 
systems, of which Unified Payments Interface (UPI) 
system itself processes more than two-thirds.¹

Recently, Central Bank Digital Currencies (CBDCs) 
have been gaining much trac�on with 86% of the 
central banks globally reviewing its feasibility for 
cross-border transac�ons as well as for internal 
benefits (2021 BIS Survey). CBDC is also an area of 
interest for G20 under its priority ini�a�ve to 
enhance cross-border payments. Reserve Bank is 
working towards introduc�on of CBDC in India.

Digital Banking in Trade Finance & Remi�ance 
products:
Foreign exchange, also known as forex, refers to the 
conversion of one currency into another at an 
exchange rate. It func�ons through a network of 
brokers, individual traders, banks, and other 
financial ins�tu�ons. It allows fund transfers by 
u�lizing various credit instruments, including 
foreign currency bills, SWIFT transfers, and bank 
dra�s. It also facilitates the flow of money obtained 
from interna�onal trade and promotes the trade of 
goods and services among different countries. As it 
is an easily accessible financial market, its 
par�cipants range from tourists and amateur 
traders to large financial  ins�tu�ons and 
mul�na�onal corpora�ons (MNCs).

Article

Senthil Murugan K
Manager
Systems & Procedures Sect.
Integrated Treasury Wing
Mumbai
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The global foreign exchange market reached a value 
of US$ 702.0 Billion in 2021. Looking forward, the 
market is expected to reach US$ 1,066.8 Billion by 
2027, exhibi�ng a CAGR of 7.3% during 2022-2027.² 
Our Bank is projected to achieve a Foreign Business 
Turnover of INR 2.22 Trillion this FY. Embracing 
digital ini�a�ves in this domain will enhance our 
efficiency in processing transac�ons by cu�ng 
down costs.

Some of our products in this domain are:

FX4U: 

 FX4U Outward Remi�ance module is a secure 
 online Foreign Outward Remi�ance pla�orm 
 provided by our Bank, which enables our 
 customers to transfer money globally from the 
 comfort of their home and office. Sending foreign 
 outward remi�ance is  now as  easy  as 
 transferring funds via RTGS/NEFT. 

 A one-point solu�on with capabili�es for our 
 exporter/importer customers facilita�ng all 
 foreign trade transac�ons enabling them online 
 access for ini�a�ng transac�on requests while 
 ensuring enhanced security and controls. It is a 
 user-friendly applica�on with convenient 
 dashboards, providing real-�me updates of 
 transac�ons, transac�on alerts etc.

Remit Money: “Remit money” caters to remi�ers 
sending money to beneficiaries maintaining 
accounts with any bank (par�cipa�ng in NEFT/RTGS 
clearing system) in India.  We have made 
arrangement with about 32 Exchange Companies 
for effec�ng remi�ances under Remit money.

FX Retail: FX-Retail pla�orm provides for an order 
driven dealing in the USD/INR currency pair for the 
customers of banks. The customers can access the 
pla�orm through the Internet to place buy/sell 
orders in the USD/INR currency pair as per their 
requirement.

Our Journey So Far: On 05.06.2021, our Bank had 
introduced FX4U, an Electronic Document 
Management Solu�on meant for processing of 
Forex related transac�ons. Through this u�lity, 
customers can submit online request rela�ng to 
Forex transac�ons inclusive of export, import and 
Forex remi�ances and provision is also made 
available to upload the suppor�ng documents while 
submi�ng such requests through FX4U. Online 
request made through FX4U shall be routed directly 
to CPC-FT and the same shall be processed at CPC-
FT with minimal interven�on of branches, wherever 
required, duly ensuring compliance to regulatory 
guidelines. Further, provision to track the status of 
the transac�on is also available in FX4U.
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FX4U had a very humble beginning, during the ini�al 
days of launch 10-15 transac�ons per day was 
ini�ated through FX4U. To improve the penetra�on 
of FX4U, we have conducted FX4U outreach 
programs covering 24 Circle Offices, where nearby 
branches and ROs par�cipated, addi�onally we 
have covered 22 ROs and thirty-one forex intensive 
branches. We have personally met and interacted 
with about 125 major customers and on boarded 
them to FX4U. The usage was gradually scaled as 
below a�er our various outreach programs, 

At present, the volume of transac�ons via Internet 
Banking (IB) Channel vis-à-vis Branch Channel is 
about 15%. 

Ini�a�ng transac�on through FX4U channel is 
beneficial to Bank in following ways:

 Cost-effec�ve (Cost to bank, say,  for 
  processing a non-import outward (individual) 
  transac�on through IB channel is about 30% 
  less than the Bank channel)

 Less Manpower & Improved TAT (U�lising IB 
  channel eliminates the requirement of Maker 
  & Checker at Branch)

My first-hand experience with FX4U:
One of my close friends Mr. Suresh Kumar, a resident 
of UAE, called me up one fine day asking for a favour. 
His parents needed to transfer funds to him for his 
living expenses abroad. But the problem was that his 
parents are old, not aware of procedures and not 
tech savvy hence he needed my assistance. I 
explained to him about LRS scheme of RBI and how 
simple it is to send remi�ance abroad by filling a 
simple A2 form and an even simpler solu�on of 
using the FX4U pla�orm of our Bank to send funds 

abroad, paperless, from the comfort of their home. 
My friend was intrigued, and he enquired with his 
parents about availability of Canara Bank account 
and fortunately they had one. Then, my job was to 
walk through my friend's old age parents with li�le 
to no knowledge of Internet Banking to do an 
outward remi�ance on their own. 

Thanks to FX4U's easy accessibility and real �me 
assistance of our Forex Helpdesk, they could 
complete their remi�ance within 10 minutes and 
m y  f r i e n d  h a d  r e c e i v e d  t r a n s a c � o n 
acknowledgement, debit advice and swi� copy at 
his registered e-mail in no �me.

In a nutshell, digitally enhancing customer 
experience and services for our customers is one of 
the objec�ves behind launch of FX4U. Such posi�ve 
customer tes�monials reaffirm the value of our 
product and service and act as a source of 
m o � v a � o n  t o  d e l i v e r  g r e a t e r  p r o d u c t 
enhancements.

What our Peers are doing:

HDFC RemitNow & Enet: 
RemitNow is a secure online Foreign Outward 
Remi�ance pla�orm provided by HDFC Bank, which 
enable their customer to transfer money globally 
from the comfort of their home and office. HDFC 
Bank is issuing Le�er of Credit/Guarantee/make 
payments for import/ non-import obliga�ons on 
behalf of the Customer as per the request 
forwarded by their Customer through ENet besides 
seamlessly connec�ng its customers through API, 
S2S (Server to Server) and Host-to-Host services.

ICICI Trade Online & Money2World: 
Trade Online is a unique digital pla�orm for 
importers and exporters for submi�ng trade 
transac�on requests online. They can log in to 
Corporate Internet Banking (CIB) with their 
Corporate ID, User ID and Password and ini�ate 
trade transac�on requests directly from their office 
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or home. Transfer money online from any bank in 
India to any bank around the world. Easy & 
convenient online transfer facili�es are available 
24x7 for ICICI Bank Account holders and Non-ICICI 
Bank Account holders.

SBI yono Business: 
yono Business's foreign exchange pla�orm allows 
their customer to request for quotes and book for 
interna�onal trade related transac�ons. The 
product is designed for small and mid-sized 
businesses for carrying out small sized high 
frequency transac�ons. Their services help manage 
and hedge currency fluctua�ons and market 
vola�lity to opportunity.

BarodaINSTA SmartTrade: 
Single point solu�on with advanced capabili�es for 
their Trade finance customers facilita�ng all Foreign 
and Inland trade transac�ons and FX Remi�ances 
for individuals, enabling them online access for 
ini�a�ng transac�on requests.

Our Digital Journey is just a Beginning:
The cornerstone of Customer Experience is to 
delight customers at every touch point. In this 
endeavour, our ini�a�ves include process 
simplifica�on through digi�sa�on, reimagining the 
customer journeys and making them user friendly. 
We may enhance FX4U with following features and 
thus empower customers in comple�ng paperless 
journeys on their own.

Customer Feedback: 
We need to embed customer feedback form in FX4U 
to iden�fy and address grievances across 
customer's digital journey to earn customer trust 
and create brand advocates using ra�ngs, reviews, 
and tes�monials.

Digi�zing Backoffice: 
The total digital transforma�on makes an 
organiza�on truly digital and scale the customer 

experience to a new level. The Front end digi�za�on 
is not the end of the digital journey, but just the 
beginning as back-office opera�ons have been 
tradi�onally ignored and they s�ll carry several 
manual processes. Designing fric�onless journeys 
for straight through processing is the key for future.

Integra�ng E/IDPMS with FX4U: 
Interfacing TRRACS with FX4U to integrate 
E/IDPMS data so that Shipping Bill matching with 
IRM, Bill of Entry se�lement with ORM etc., is done 
at the FX4U itself to ensure proper compliance at 
the ini�al stage.

Seamless payment op�ons for Students: 
Engaging with payment aggregators like Flywire 
Corpora�ons to provide seamless university fee 
payment facility for students through our FX4U.

FX4U Direct: A new module of FX4U which will be 
accessible outside the Internet Banking for specific 
HNI clients customizable to their requirements.

Enhanced Features: 

 Online availability of various MIS data, debit 
 advice and swi� copy. 

 Customer specific templates and data like other 
 bank details, specific clauses, etc., can be 
 maintained for use in transac�on processing. 

 Customer specific authoriza�on matrix.

The Future of Digitaliza�on of Trade in Financial 
Services is aimed at achieving harmoniza�on 
between various systems & stakeholders involved, 
automa�on of clearances & KYC processes, revision 
of legal framework to use electronic documenta�on 
at all levels, improved efficiency by simplifying 
processes involved at reduced costs, transparency, 
and security. Finally, our objec�ve should be on the 
basics. The goal shall be to deliver func�onality, not 
technology. The development agenda should be 
based on removing the pain points of al l 
stakeholders.

*****
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Recipe Corner

CUCUMBER CUCUMBER 
IDLYIDLY

CUCUMBER 
IDLY

Padmashree Murthy
Officer, 

CAM Wing, HO Bangalore 

A very easy, healthy and an instant 
breakfast recipe

INGREDIENTS :
Rice 2 cups
Jeera 1 tea  spoon
Pepper ½ tea spoon
Ginger 1 inch
Chopped Coriander leaves ½ cup
Chopped Curry leaves 1 table spoon 
Hing 1 pinch
Eno Salt (op�onal) ¼ tea spoon 
Cucumber medium size  2 
Grated coconut  1 cup
Salt to taste

PROCEDURE :
1. Soak rice in water for 10-15 mins, drain 
 water thoroughly, make powder in 
 Mixie with jeera, pepper and ginger 
 coarsely like rava. Keep it separately.

2. Grate cucumber.   

3. Add hing,  chopped coriander and curry 
 leaves, grated coconut & cucumber, eno 
 Salt with rice rava. No need to add 
 water. The mixture should be  like Idly 
 ba�er. Keep it for 10 mins

4. Grease idly plates with oil or ghee. Put 
 the ba�er in Idly mold and steam for 
 10-12 mins.

5. Serve hot with ghee and onion tomato 
 chutney.

ONION TOMATO CHUTNEY :

INGREDIENTS :

Onion  4
Tomato  2
Grated coconut  ½ CUP
Byadagi chillies   6-8
Chopped
Coriander Leaves  2 table spoons
Jaggery  powder (op�onal) �⁄� table spoon      
Salt to taste  

Cut onions and tomato  into small pieces, 
put li�le oil in pan, fry onion �ll it becomes 
translucent, add tomatos and fry for 2 mins. 
Add byadagi chillies, con�nue frying for 1-2 
mins, mix  coconut, jaggery and salt, put in 
blender and grind. For seasoning, take li�le 
oil/ghee in pan, add mustard, li�le hing, 1 
tea spoon urad dal, curry leaves, fry well 
and mix with chutney.



Homage

Death, said Milton, is the golden key 
that opens the palace of eternity. 

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in eternal peace.
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MANAGER

SWO A

PROB OFFICER

PROB SWO A

SWO A

AASPUR
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ALIGARH KELANGAR

KAKKINJE

GOA KAVLEM

DIGNER

KALASA

KAKKAR

KOLKATA S BOSE ROAD

MAINPURI

TADAPATRI

KUMTA CUR CHEST

ZI DELHI

ILANTHILA

AKKUR

BENGALURU TRINITY CIRCLE
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01-04-2022
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01-05-2022
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09-05-2022

20-05-2022

22-05-2022
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27-05-2022
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31-05-2022

04-06-2022

14-06-2022
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649007

57836
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46840
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493141
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63483
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628743
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SHIVAMADHU M R 

BHOOPAT SAHU

KRISHNA KOTIAN 
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MOHAMMED ISMAIL 

GOHEL VINODKUMAR N

GIFTY RANI

MUKTA GOEL 

SUMESH PRABHAKAR GAWAI

SUDEEP MAHADEV GAUDE

SOBRAN SINGH

K M ABDULLA

ROSHAN LAL

NIRMAL MONDAL

SHIV NANDAN

B CHINNANAGAMMA

 NARAYAN MESTI MUKRI

NIKHIL SENGAR

BALAKRISHNA

LEKKALA KIRAN

PREM RAJ

MANJULA A PAI

Designa�on
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Gwendoline Smith is a clinical psychologist, speaker and author. Her 
book “The Book of Knowing: Know how you think, Change how you 
feel”, an international bestseller, hit the market in the year 2017. 
Being a trained psychologist since the 1970s, the author's life crossed 
with a spectrum of patients from different backgrounds with varied 
psychic disorders. This proved to be a pallet of learning and she 
always wanted to share her broad scientific knowledge and 
experience with the outside world through her writings. Nonetheless, 
“The Book of Knowing” is rather the outcome of the overwhelming 
responses that the author received for her blog (on Tumblr), which 
was created initially for the sake of her patients. As the number of 
issues faced by these young adults increased and the queries to the 
author became copious, she had to construct other means to address 
the same, which came out in the form of the treatise - “The Book of Knowing”.  

The author starts the book with certain startling observations like why, at times, we find it difficult to 
come to terms with our feelings and emotions and how, quite often, it hijacks our wellbeing and state of 
happiness. Through this book she sets to explain clearly what actually happens in such situations and 
what best can be done to control it. “The Book of Knowing” is peppered with various life skills that 
helps us to think rationally, fostering resilience and prepping us to deal with the ubiquitous 
uncertainties that life posits. The author says that her understanding of Cognitive Behavioural 
Psychology piqued her interest in Socrates, the great Greek philosopher, whose unique format of 
dialogue/ questioning is often used in the stream of psychology to uncover assumptions and restraining 
beliefs. There is a chapter dedicated exclusively on this notion, which is quite revelatory. The book 
reveals that all our physical sensations (body), everything we do (behaviour), everything we feel 
(mood) and our thinking (mind) are all intricately linked to our brain and they all have an impact on each 
other. From ABC (Activating, Beliefs, Consequences) Model to identifying cognitive distortions, to 
avoiding negative mental filters, to overcoming overgeneralisations, catastrophizing, magnification 
and minimisation, the book takes you through a host of thought patterns that often hampers our 
emotional wellbeing by creating disruptions in our mental peace and harmony and also provides clear 
pointers and solutions to overcoming the same.   

Gwendoline Smith, through this book wonderfully explains that the cause of our mental discomfort, in 
most of the cases, is due to our skewed/ distorted perceptions about the world and it has nothing to do 
with reality. “The book of Knowing” is definitely not a “One size fits all” solution to all the worries that 
we have but it gives you enough foresight and understanding to make a difference in 
the way we approach and manage life's misgivings. A must read for anyone looking for 
ways to manage their thoughts and actions during challenging times.

Book ReviewThe Book of KnowingThe Book of Knowing
Know how you think, Change how you feelKnow how you think, Change how you feel

The Book of Knowing
Know how you think, Change how you feel

— Gwendoline Smith

Kishore Thampi 



27.06.2022 MüÉå WæûSUÉoÉÉS AÇcÉsÉ qÉåÇ AÉrÉÉåÎeÉiÉ `MüÉUÉåoÉÉU UhÉlÉÏÌiÉ oÉæPûMü' qÉåÇ ´ÉÏ Måü. xÉirÉlÉÉUÉrÉhÉ UÉeÉÔ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü MüÉ xuÉÉaÉiÉ MüUiÉå WÒûL 

´ÉÏ Måü.LcÉ. mÉOûlÉÉrÉMü, qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü, AÇ.MüÉ. WæûSUÉoÉÉS | ́ ÉÏqÉiÉÏ AÉU. AlÉÑUÉkÉÉ, qÉWûÉmÉëoÉÇkÉMü pÉÏ iÉxuÉÏU qÉåÇ lÉÄeÉU AÉ UWûÏ WæÇû|

Sri. K H Patnaik, CGM, CO Hyderabad welcoming Sri. K Satyanarayana Raju, ED to the Business Strategy Meet held at 
Hyderabad Circle on 27.06.2022. Smt. R Anuradha, General Manager is also seen in the picture.

qÉÍhÉmÉÉsÉ qÉåÇ MåÇüSìÏM×üiÉ mÉëxÉÇxMüUhÉ Mü¤É - ÌuÉSåzÉÏ qÉÑSìÉ sÉålÉSålÉ (xÉÏmÉÏxÉÏ-LTüOûÏ), LMüÐM×üiÉ MüÉåwÉ ÌuÉpÉÉaÉ Måü lÉL osÉÊMü MüÉ E«ÉOûlÉ MüUiÉå WÒûL 

´ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ| iÉxuÉÏU qÉåÇ ́ ÉÏ qÉWåûzÉ LqÉ. mÉæ, qÉWûÉmÉëoÉÇkÉMü uÉ AlrÉ MüÉrÉïmÉÉsÉMüaÉhÉ pÉÏ lÉÄeÉU AÉ UWåû WæÇû|

Sri. L V Prabhakar, MD & CEO inaugura�ng the new block of Centralized Processing Cell – Forex Transac�ons (CPC-FT), Integrated 
Treasury Wing at Manipal. Sri. Mahesh M Pai, GM and other execu�ves are also seen in the picture.
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